CONSTRUCTION Our ref ZE#48E:  (326) in P/AE/PUR/AGC
INDUSTRY COUNCIL

s g e Your ref R FESE :
) BIEXES

20 October 2017

Dear Sir,

Tender Reference No. (326) in P/AE/PUR/AGC
Invitation to Tender for Provision of e-Recruitment Solution and
Implementation Services for Construction Industry Council (Re-Tender)

You are invited to submit a tender for the Provision of e-Recruitment Solution and
Implementation Services for the Construction Industry Council (Re-Tender) as
specified in the tender documents.

1. Your tender proposal, in copies specified in the tender, should be submitted in
two separate sealed envelopes.

2. The tenderer shall deposit two separate sealed envelopes with labels as specified
below into the tender box located at CIC Headquarters - 38/F, COS Centre, 56
Tsun Yip Street, Kwun Tong, Kowloon, Hong Kong not later than 12:00 noon
on 20 November 2017. Late tenders will NOT be considered.

a) Label with "Technical Proposal for Provision of e-Recruitment Solution and
Implementation Services for the Construction Industry Council (Re-Tender)"

b) Label with "Fee Proposal for Provision of e-Recruitment Solution and
Implementation Services for the Construction Industry Council (Re-Tender)"

Please note that the envelope labelled with "Technical Proposal" shall NOT include
any pricing details. Failure to do so will render the tender null and void. Tenders
submitted after the above time or tenders deposited at places other than that stated
above will NOT be considered.

3. The tenderer shall provide the completed ‘Application Form for Inclusion in the CIC
Vendor List’ as provided in the tender invitation, containing basic information of the
interested tenderer (For Non-CIC Registered Vendor only).
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4. In the event of Typhoon Signal No. 8 or above, or Black Rainstorm Warning is
hoisted on the tender closing date, the closing time will be postponed to 12:00
noon of the next working day.

5. Construction Industry Council is not bound to accept any proposal it may receive.
In addition, it will reject bids which are considered to have been priced
unreasonably low.

o

It should be noted that the Council will not be responsible for the reimbursement of
any cost incurred by you for the preparation of the submission.

7. The invited tenderer who has decided to decline the bid shall return the Reply Slip
for Declining Bid provided in Appendix G of the Conditions of Tender.

8. There will be a tender briefing session at 2:30 p.m. on 30 October 2017, Board
Room, 38/F, COS Centre, 56 Tsun Yip Street, Kwun Tong, Kowloon.
Interested tenderers shall complete and return the reply slip Appendix H by fax
2100 9439 or e-mail: winnieto@cic.hk no later than 5:00 p.m. on 27 October 2017
confirming the attendance of the said tender briefing session and state clearly the
number of attendees for CIC’s arrangement.

9. There will be an interview session from 28 November 2017 to 1 December 2017.
The CIC will inform the detailed interview time to the shortlisted tenderers after the
tender close on 20 November 2017.

10. The tender documents can be downloaded from CIC’s website: http://www.cic.hk.

11. For queries regarding this tender invitation or/and tender process, please contact
Ms. Winnie To, Assistant Manager, Procurement, on telephone 2100 9088 or via
e-mail: winnieto@cic.hk

Yours sincerely,

/

%in WONG

Manager — Projects & Contracts Administration

Encl.
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Checklist for Submission of Tender

Please go through the following checklist to ensure that all necessary information and
documents for the tender have been provided in your tender submission. Please note
that the checklist is for guidance and reference purposes only and shall not be deemed
to form part of the Tender Document. The address labels at the bottom of this checklist
may be used on the envelopes for submitting the tender.

Tenderers should note that their tenders may be invalidated if the information in the
tender submission is incorrect or the required documents are not provided together
with the tender document.

Particulars | Reference
‘Technical Proposal B T e T UL g o
CaadE BT e

Compéﬁy pro‘f'ivle, background and Conditions of Tender, Appendix A Clause 1.1

1.
expertise
2. Organisation of Project Team Conditions of Tender, Appendix A Clause 1.1

3. Names and qualifications of Project Conditions of Tender, Appendix A Clause 1.2
Manager and project team and Assignment Brief, Section 7
members

4. Contractor's Track Record & Project | Conditions of Tender, Appendix A Clause 2.1,

Reference . 2.2and 2.3
5. Project plan and project approach or Conditions of Tender, Appendix A Clause 3.1
methodology
6. Major Conceptual Operation/ Conditions of Tender, Appendix A Clause 3.3

System Process Flow of each
function when implement the
e-Recruitment Solution for the CIC

7. The Contractor shall propose a | Assignment Brief, Annex 1, Clause 2.2.1 —

cloud-based solution and provide the 2:2.6

information requested.

8. The Contractor shall list the modules Assignment Brief , Annex 1, Clause 6.2
or functions which do not have a
web-based interface.

9. The Contractor shall list the Assignment Brief , Annex 1, Clause 12.4.6
anti-cheating functions available on
the Test Portal.

10. The  Contractor  shall  provide | Assignment Brief , Annex 1, Clause 16.1.1
information on the different methods
available  for  interfacing  and
integrating with other systems.
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Particulars

Reference

off- the-shelf HRMS solutions
available on market which the System
already have interface and can readily
integrate with.

Assignment Brief , Annex 1, Clause 16.2.1

12.

The Contractor shall include a
proposal on integration with future
CIC systems including potentially a
new HRMS system.

Assignment Brief , Annex 1, Clause 16.2.2

13.

The Contractor shall provide a list of
the functions / reports of the
e-Recruitment solution where
Contractor's  logo or  branding
information is shown and cannot be
customized to CIC logo or branding
materials.

Assignment Brief , Annex 1, Clause 18.1

14.

The Contractor should specify the
information security standards that are
met by the System.

Assignment Brief , Annex 1, Clause 19.18

15.

[Optional] The Contractor is welcome
to provide a proposal on the numbers
of types of training courses on
e-Recruitment for different types of
users.

Assignment Brief , Annex 1, Clause 20.2

16.

The Contractor shall specify the scope
of user support service for CIC HR
staff, management staff and technical
support for IT administrators.

Assignment Brief , Annex 1, Clause 21.1

17.

The Contractor shall specify the
covered time period of the help desk
that can match the requirement as far
as possible.

Assignment Brief , Annex 1, Clause 21.3

18.

The Contractor shall specify the
methods to access the user and
technical support, such as email,
toll-free phone number, etc.

Assignment Brief , Annex 1, Clause 21.4
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Particulars

. [Optional] The Contractor shall provide a
proposal on providing on-site dedicated
support.

Reference

Assignment Brief , Annex 1, Clause 21.6

20. The Contractor shall state the scope of
user and technical support services, and
propose duration and frequency of on-site

support during the nursing period.

Assignment Brief, Annex 1, Clause 21.8

21. The Contractor shall include in the
proposal the scope of consultancy

services and deliverables to be provided.

Assignment Brief , Annex 1, Clause 22.1

22. The Contractor shall provide information
on the other HRMS modules which are

parts of the proposed product suite.

Assignment Brief ,Annex 1, Clause 23.1

23. A duly completed Standard Letter for

complying with Anti-Collusion Clause

Conditions of Tender, Appendix B

24. All documents mentioned in the
Technical Assessment Marking Scheme

Conditions of Tender, Appendix E

25. Statement of Compliance

Conditions of Tender, Appendix F

_Fee Proposal

26. Form of Tender

Conditions of Tender, Appendix C

27. Fee Proposal

Conditions of Tender, Appendix D

Note: All items in the above table, unless marked as “optional”, are mandatory
requirements that MUST be submitted and followed the document format under
the Technical Proposal. Failure to provide any of the required information may
lead to the tender submission being not considered for tender evaluation.
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Construction Industry Council

Provision of e-Recruitment Solution and Implementation Services for the
Construction Industry Council (Re-Tender)

Please adhere the following labels on separate sealed envelope of your submitted tender.

“Confidential”

Construction Industry Council (CIC)
The Tender Box
Technical Proposal 38/F, COS Centre,
56 Tsun Yip Street, Kwun Tong,
Kowloon, Hong Kong

Ref. No.: [(326) in P/AE/PUR/AGC]

Provision of e-Recruitment Solution and Implementation
Services for the Construction Industry Council (Re-Tender)

Name of Tenderer:

Closing Time and Date: 12:00 noon on 20 November 2017

o<
“Confidential’
Construction Industry Council (CIC)
The Tender Box
Fee Proposal 38/F, COS Centre,

56 Tsun Yip Street, Kwun Tong,
Kowloon, Hong Kong

Ref. No.: [(326) in P/AE/PUR/AGC]

Provision of e-Recruitment Solution and Implementation
Services for the Construction Industry Council (Re-Tender)

Name of Tenderer:

Closing Time and Date: 12:00 noon on 20 November 2017
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Tender Documents

for

Provision
of

e-Recruitment Solution and Implementation
Services
for the
Construction Industry Council
(Re-Tender)

Employer

Construction Industry Council (CIC)
38/F, COS Centre

56 Tsun Yip Street

Kwun Tong, Kowloon

October 2017



~

Provision of e-Recruitment Solution and Implementation Services for

the Construction Industry Council (Re-tender)

List of Tender Documents

Conditions of Tender

Appendices to Conditions of Tender
Appendix A — Details for Submission of Tender

Appendix B — Standard Letter for Complying with
Anti-Collusion Clause

Appendix C —Form of Tender

Appendix D —Fee Proposal

Appendix E —Tender Evaluation Procedures and Criteria
Appendix F —Statement of Compliance

Appendix G — Reply Slip for Declining Bid

Appendix H - Reply Slip for Tender Briefing & Site Visit
Session

Assignment Brief and its Annexes
Memorandum of Agreement
General Conditions of Employment

CIC’s General Conditions of Contract and Guidelines
for Works or Services (2b-CAR)

Contractor’s Safety Requirement
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Provision of e-Recruitment Solution and Implementation Services Conditions of Tender
for the Construction Industry Council (Re-Tender)
Ref. (326) in P/AE/PUR/AGC

1 Notes to Tenderers

1.1 All tenderers shall read the instructions contained in this Conditions of Tender
carefully prior to preparing their tender submissions. Any tender submission,
which does not follow these instructions is deemed to be incomplete and may be
disqualified.

1.2 The tender documents consist of:
a) Conditions of Tender;
b)  Appendices to Conditions of Tender;
c) Assignment Brief and its Annexes;
d) Memorandum of Agreement;
e) General Conditions of Employment;

f)  CIC’s General Conditions of Contract and Guidelines for Works or Services
(2b-CAR)

g) Contractor’s Safety Requirement

2 Invitation

2.1 Tenderers are invited by the Construction Industry Council (hereinafter referred
to as the “CIC”) to submit proposal and bid for Provision of e-Recruitment
Solution and Implementation Services (Re-Tender). Further details are given in
the Assignment Brief and its Annexes.

2.2 The tender shall be submitted in accordance with the Conditions of Tender.

2.3 If the tender is accepted and the contract is awarded, the tender documents
specified in Clause 1.2 above, the tender proposal submitted by the tenderer and
other relevant contract correspondence as agreed by the tenderer and CIC will
form part of the contract.

3  Tenderers’ Response to CIC Enquiries

3.1 Inthe event that the CIC determines that clarification of any tender is necessary,
it will advise the tenderer to supplement its tender. Unless otherwise specified in
the request for clarification, the tenderer shall thereafter have THREE (3) working
days to submit such requested information. Any clarification made shall be at the
tenderer’s own cost and expense.
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Provision of e-Recruitment Solution and Implementation Services Conditions of Tender
for the Construction Industry Council (Re-Tender)
Ref. (326) in P/AE/PUR/AGC

4 Completion of Tender

4.1 The tenderer is required to submit all information specified in Appendix A of the
Conditions of Tender with his tender. In addition, the tenderer shall submit with
his tender a duly signed and witnessed letter in the form set out in Appendix B
of the Conditions of Tender. Should the tenderer fail to submit this letter with his
tender, his tender will not be considered.

4.2 If CIC’s participation is required, the tenderer should clearly state the details and
the expected resources, skills, level of participation, responsibilities, and
duration.

4.3 The tenderer shall state in his proposals the implementation plan of delivering the
deliverables as described in the Assignment Brief and its Annexes.

4.4 The tenderer must submit his offer in Hong Kong Dollars. OFFERS
SUBMITTED IN OTHER CURRENCIES SHALL NOT BE CONSIDERED.

a) The tenderer is required to submit the completed Form of Tender as per
Appendix C of the Conditions of Tender.

b) In addition, the tenderer is required to submit the Fee Proposal using the
prescribed form provided in Appendix D of the Conditions of Tender.
There shall be no adjustment for any price fluctuations; and

C) The tenderer should ensure that the fee quoted is accurate before
submitting the tender. Under no circumstances will the CIC accept any
change of quoted lump sum fee on the ground that a mistake has been
made in the tender price.

4.5 A two-envelope approach is adopted for tender submission, i.e. the tenderers
should submit all information specified, and the letter annexed in Appendix B
and mentioned in Clause 4.28 of the Conditions of Tender (collectively known as
“technical proposal”) in one envelope and the completed Form of Tender using
the prescribed form provided in Appendix C of the Conditions of Tender and the
Fee Proposal using the prescribed form provided in Appendix D of the
Conditions of Tender (collectively known as “fee proposal”) in a separate
envelope. Failure to do so will render the tender void.

4.6 The tenderer shall submit THREE (3) hard copies and corresponding files in
electronic form (e.g. in MS Word 2003 / MS Excel 2003 / PDF format) stored in
an electronic medium (e.g.: CD-ROM) of the technical proposal in a sealed
envelope marked “Technical Proposal” and TWO (2) hard copies of the fee
proposal in a separate sealed envelope marked “Fee Proposal” clearly indicating
the tenderer’s name and tender title. In the event of discrepancies between
original and electronic versions of the Tender Submission, the former shall
prevail.
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Provision of e-Recruitment Solution and Implementation Services Conditions of Tender
for the Construction Industry Council (Re-Tender)
Ref. (326) in P/AE/PUR/AGC

4.7 Tender should be submitted to the Tender Box of CIC at 38/F, COS Centre, 56
Tsun Yip Street, Kwun Tong, Kowloon, Hong Kong by 12:00 noon on 20
November 2017. Late submission will NOT be considered. Failure to do so shall
render the tender void.

4.8 Inthe event that a Typhoon Signal No. 8 or above or Black Rainstorm Warning is
hoisted on the tender closing date, the tender closing time will be postponed to
12:00 noon on the following working day.

4.9 The CIC will not reimburse any cost incurred by tenderers for the preparation
and submission of the tender.

4.10 The CIC may reject a tender which is unreasonably low in terms of price and may
therefore affect the tenderer’s capability in carrying out and complete the services
and delivering the deliverables in accordance with the Assignment Brief and its
Annexes

4.11 Any amendments to the rates offered must be signed by the person who signs the
tender. Failure to do so will render the tender null and void.

4.12 Unless otherwise stated, tenders shall be valid for 120 days from the specified
closing date. If no letter of acceptance or order is placed within the validity period
of the offer, the tenderer may assume that the offer has not been accepted.

4.13 This is an invitation to offer. The CIC is not bound to accept the lowest tender or
the highest combined scores under the technical and fee proposal or any tender.
The CIC reserves the right to accept or omit any individual item or whole section
of a tender without price alteration to the items or sections accepted. The tenderer
hereby acknowledges that there will not be any loss of profit claim as a result of
the reduction in the scope of works.

4.14 The CIC reserves the right to negotiate with any or all tenderer(s) on the terms of
the tender.

4.15 Tenderer should ascertain the prices quoted are accurate before submitting his
tender. Under no circumstances will the Employer accept any request for price
adjustment due to any mistake made in the tender prices.

4.16 The CIC shall have the right, in its absolute discretion, to disclose to any person
and for any purpose, any information submitted to the CIC as part of the tender
or otherwise in connection with the awarded contract, without further notification
to the successful tenderer. In submitting the tender, the tenderer irrevocably
consents to such disclosure.

4.17 In the event that a tenderer discovering a genuine error in his tender after it has
been deposited, he may in writing draw attention to the error and submit
amendment which may be accepted, provided that the amendment has been
deposited on or before the closing time fixed for the receipt of tenders.

4.18 The tendered sum will be regarded as a lump sum tender and will not be amended
for errors found in the examination of tenders.
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Provision of e-Recruitment Solution and Implementation Services Conditions of Tender
for the Construction Industry Council (Re-Tender)
Ref. (326) in P/AE/PUR/AGC

4.19 Should examination of a tender reveal errors of such magnitude as in the opinion
of the CIC would involve the tenderer in serious loss then the nature and amount
of such errors will be communicated to the tenderer and he will be asked to
confirm in writing that he is prepared to abide by his tender.

4.20 The tenderer shall be required to check the numbers of the pages of the tender
documents against the page numbers given in the contents.  If the tenderer finds
any missing, in duplicate or indistinct, he must inform the CIC at once and have
the same rectified.

4.21 Should the tenderer for any reason whatsoever be in doubt as to the precise
meaning of any item or description, he must inform the CIC in order that correct
meaning may be decided before the date for submission of tender.

4.22 If applicable, Tenderer shall inspect the Site and make themselves thoroughly
acquainted with the existing condition of the premises, location, the existing
structure / accessibility, restrictions for loading and unloading materials, and all
the materials, and all other aspects which may affect the delivery of the
deliverables. Tenderer shall make due and proper allowance when estimating
their rates and prices for the information obtained or which ought to have been
obtained during the site inspection.

4.23 No liability will be admitted, nor claim allowed in respect of errors in the
tenderer’s tender due to mistakes in the tender documents which should have been
rectified in the manner described above.

4.24 Tenderer shall be deemed to be in possession of a valid business registration
certificate and, if necessary, be registered with the relevant authority authorizing
him to carry out the works described in the tender documents.

4.25 Tenderer shall comply with the CIC’s General Conditions of Contract and
Guidelines for Works or Services. The tender price shall deem to be included all
cost incurred.

4.26 Any qualification of tender or of the tender documents may cause the tender to
be disqualified.

4.27 No unauthorized alteration or erasure to the text of the tender documents will be
permitted. Any tender containing such alteration or erasure may not be considered.

4.28 The tenderer shall strictly comply with the following anti-collusion clause:

(1) (a) Subject to sub-clause (2) of this Clause, the tenderer shall not
communicate to any person other than the CIC the amount of the tender price
or any part thereof until the tenderer is notified by the CIC of the outcome of
the tender exercise.
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Provision of e-Recruitment Solution and Implementation Services Conditions of Tender
for the Construction Industry Council (Re-Tender)
Ref. (326) in P/AE/PUR/AGC

4.29

(b) Further to paragraph (a) of this sub-clause, the tenderer shall not fix the
amount of the tender price or any part thereof by arrangement with any other
person, make any arrangement with any person about whether or not he or
that other person will or will not submit a tender or otherwise collude with
any person in any manner whatsoever in the tendering process.

(c) Any breach of or non-compliance with this sub-clause by the tenderer
shall, without affecting the tenderer’s liability for such breach or non-
compliance, invalidate his tender.

(2) Sub-clause (1)(a) of this Clause shall have no application to the tenderer’s
communications in strict confidence with:

(@) his own insurers or brokers to obtain an insurance quotation for
computation of tender price;

(b) his consultants or sub-contractors to solicit their assistance in preparation
of tender submission; and

(c) his bankers in relation to financial resources for the Contract

(3) The tenderer shall submit with his tender a duly signed and witnessed letter
in the form set out in Appendix B of the Conditions of Tender. The signatory
to the letter shall be a person authorized to sign CIC contracts on the
tenderer’s behalf.

(4) The tenderer shall indemnify and keep indemnified the CIC against all losses,
damages, costs or expenses arising out of or in relation to any breach of or
non-compliance with sub-clause (1) of this Clause by the tenderer, including
but not limited to additional costs due to price escalation, costs and expenses
of re-tendering and other costs incurred.

The tenderer shall not and shall ensure that his agents and employees shall not
give or offer any advantages as defined under the Prevention of Bribery
Ordinance to any agent or employee of CIC. Any breach of the clause by the
tenderer shall, without affecting the tenderer’s liability for such breach, invalidate
his tender.
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Provision of e-Recruitment Solution and Implementation Services Conditions of Tender
for the Construction Industry Council (Re-Tender)
Ref. (326) in P/AE/PUR/AGC

5 Tender Briefing Session

5.1 Tenderers are invited to attend a tender briefing session on 30 October 2017 at
2:30 p.m. in Board Room, 38/F, CIC Headquarter, 38/F COS Centre, 56 Tsun Yip
Street, Kwun Tong, Kowloon. Interested tenderers should complete and return the
reply slip in Appendix H by fax or e-mail to the Subject Officer at least 2 working
days before the stated time confirming the attendance of the said briefing session
and state clearly the number of attendees for CIC’s arrangement. Each Contractor
shall register Two (2) attendees at the most.

5.2 The CIC may record the queries raised by the tenderers attending the tender
briefing and may issue a Replies to Tender Queries to all tenderers for
information.

6  Tender Interview

6.1 During the tender evaluation stage, the tenderer is requested to attend a
tender interview which will be tentatively held during the period from 28
November 2017 to 1 December 2017 to present his tender proposals. Upon
receipt of a request from the CIC, the tenderer shall provide a tender presentation
to demonstrate whether the proposal can fulfill the requirements specified in the
Assignment Brief and its Annexes.

6.2 The presentation shall be set up with the tenderer's own resources and expense.
The CIC shall not bear any costs associated with the presentation.

6.3 The presentation should at least include the project team profile, the approach to
fulfill the objectives described in the Assignment Brief and its Annexes and an
outline programme for completing the assignment. The presentation shall be
conducted, where possible, by the leader of the proposed project team for
implementing the consultancy services.

6.4 The presentation shall include a walkthrough using the actual screens/webpages
of the proposed e-Recruitment solution (together with prototypes/mock-up for
functions/features not already available) of the following CIC recruitment
scenario according to the operations/process flow diagrams provided by the
tenderer under Section 3.3, Appendix A of the Conditions of Tender and the CIC
Recruitment Process Flow in Annex 2 of the Assignment Brief. The walkthrough
shall illustrate how the HR user, candidates, line manager(s) will use the solution
to complete the tasks at different stages of the CIC recruitment process.
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Provision of e-Recruitment Solution and Implementation Services Conditions of Tender
for the Construction Industry Council (Re-Tender)
Ref. (326) in P/AE/PUR/AGC

Recruitment Scenario:

i. The CIC approved the formation of a new Industry Relations Department
(IRD) to engage companies paying levy to CIC and to understand their needs
and expectations as well as to gauge the results as perceived. Three (3)
Account Managers have to be recruited. They report to the Senior Manager
of IRD (SM-IRD);

ii.  SM-IRD submitted a MR which shall be approved by the Director of Industry
Relations Department (D-IRD) and the Executive Director (ED). After
checking by Manager of HR Department (M-HRD), the MR has to be
approved by Assistant Director of HR Department & Administration (AD-
HR&A) and ED before the positions are advertised on the CIC website as
well as on ClassifiedPost, JobsDB and LinkedIn;

iii.  Upon the closing date, the number of applications received from different
channels are tabulated below:

Recruitment Channel No. of Applications
1. CIC website (CIC Career Portal) 32
2. ClassifiedPost 25
3. JobsDB 47
4. LinkedIn 66

iv. HR screened the applications and shortlisted Forty (40) applications for SM-
IRD’s consideration. SM-IRD chose Fifteen (15) from the Forty (40)
applications;

v. Fifteen (15) applicants were invited to attend interviews. They have to
prepare a PowerPoint presentation. The interview panel will decide which
applicants will do a written test after the interview;

vi.  Upon completion of the interview, Five (5) applicants were selected to do
written test. Only Two (2) applicants were recommended for employment;
and

vii.  One (1) applicant accepted job offer. The Two (2) unfilled positions have to
be advertised again.

6.5 Each interview presentation including the walkthrough should be no longer than

Ninety (90) minutes, including a Fifteen (15) minutes questions and answers
session.
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Provision of e-Recruitment Solution and Implementation Services Conditions of Tender
for the Construction Industry Council (Re-Tender)
Ref. (326) in P/AE/PUR/AGC

7  Tender Evaluation

7.1 Tenderers shall note that their tender proposals, presentations and responses to
CIC’s queries in connection with the tender will be assessed in accordance with
the tender evaluation procedures and criteria specified in Appendix E of the
Conditions of Tender.

8 Tenderer’s Commitment

8.1 All information and responses from the tenderer must be submitted in writing.
The relevant provisions of this invitation to tender and such documents so
submitted shall be the representation of the tenderer and may be incorporated into
and made part of the Contract between the CIC and the successful tenderer.

8.2 The CIC reserves the right to disqualify any tender that directly or indirectly
attempts to preclude or limit the effect of the requirements as mentioned on the
Assignment Brief and its Annexes.

8.3 Tender shall remain valid and open for acceptance for 120 days after the tender
closing date.

9 Amendments

9.1 The CIC reserves the right to amend or withdraw the Assignment Brief and its
Annexes before acceptance of a tender.

9.2 The CIC may issue Tender Addendum and / or Replies to Tender Queries no later
than 7 days before tender closing if CIC found it necessary.

10 Award of Contract

10.1 The successful tenderer will receive a letter of acceptance as an official
notification of acceptance. Unless and until a formal contract agreement is
prepared and executed, this letter of acceptance together with the tender
submission shall constitute a binding contract between the successful tenderer
and the CIC. Tenderers who do not receive any notification within the validity
period of their offer shall assume that their tenders have not been accepted.

10.2 The CIC reserves the right of not awarding the contract after receipt of
submissions by the tenderer.
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10.3 In order to ensure the fairness of the tender process, all answers to tender queries
/ tender clarifications and tender addendums will be uploaded to CIC’s website.
All tenderers have to take note of this arrangement. Any claim for extension of
time or additional payment due to ignorance of this clause shall not be entertained
by the CIC.

11 Rights to Exercise

11.1 The CIC may, at any time during the contract period by notice of writing, direct
the Contractor to alter, amend, omit, add to, or otherwise vary any of the work
items stated in the Contract and/or works required as specified by the CIC, and
the Contractor shall carry out such variations. The contract sum will be adjusted
all in accordance with the relevant provisions specified else in the tender
documents and/or works required as specified by the CIC.

12 Submitted Documents

12.1 All submitted documents will not be returned.

13 Enquiries

13.1 In case the tenderer has any tender enquiries or/ and tender clarification queries,
he should submit in writing to the procurement department with details as below:-

Ms. Winnie TO

Assistant Manager — Procurement
Construction Industry Council
38/F, COS Centre

56 Tsun Yip Street

Kowloon

Tel : (852) 2100-9088
Fax: (852) 2100-9439
E-mail: winnieto@cic.hk
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APPENDIX A — Details for Submission of Tender

The tenderer is required to provide all details as described therein.

To be included
in
Technical Proposal

1. Tenderer’s Staff Resources

1.1 Organization of Proposed Project Team

1.1.1 The tenderer shall submit;

(@) Company’s profile, background and expertise;

(b) An organization chart indicating the proposed project team structure and
strength of the proposed project team. The team shall include members who
possess the required qualifications, professional knowledge and relevant
experience in supplying the Deliverables and to carry out the tasks as outlined
in the Assignment Brief and its Annexes.

1.2 Qualifications of Proposed Project Team Members

1.2.1 The Contractor shall provide the name(s) of the Project Manager in the proposal
submission.

1.2.2 Alist of all participating personnel and sub-consultant(s)/subcontractor(s) that
will be involved in the Services with their qualifications and experience in the
required aspects stated in Section 7.2 and 7.3 of the Assignment Brief. Please
provide the proposed team members hierarchy/background in the table below:-

No. Proposed Roles/ Title / Post in this project
Name Primary or backup
Duties and

responsibilities in
the project

Academic
Quialifications

Years of relevant
experiences

Years working for
Tenderer

List of relevant
certificates and/or

Languages

professional
qualifications
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1.2.3 The project team proposed in the tender submission shall form part of the
Agreement.

2. Tenderer’s Track Record & Project Reference

2.1  Thetenderer is required to provide a full list of project references undertaken in
the past Three (3) years (as of the tender closing date) for projects similar to this
Assignment, giving the details by adhering to the submission format as specified
in Section 2.2 below.

2.2  The tenderer shall submit a list of relevant project references in the following
format with support of copies of job references or recommendation letters from
previous clients.

. . Contract
Btgleiﬁr?igﬁt SSZ?\F/)?CSI Client Value Duration Year
P (in HK$)

2.3 Incase the tenderer is unable to disclose track record and project reference due
to the signing of confidentiality agreement with its previous clients, please
specify in the tender submission accordingly. In this circumstance, the tenderer
will be asked to describe this information to the Assessment Panel during the
tender interview.

3. Project Approach and Requirements

3.1  The tenderer is required to submit the following to demonstrate his capabilities
in fulfilling the project approach and technical requirements and to present all
the deliverables outlined in the Assignment Brief and its Annexes.

(a) The project plan, including but not limited to, scopes, timelines, resources,
training, procedures and individual responsibilities;

(b) The approach or methodology to implement the e-Recruitment Solution for
the CIC.

3.2 The tenderer shall refer to the other requirements laid down in the Assignment
Brief and its Annexes of the tender document.

3.3 The tenderer shall provide the major Conceptual Operation/ System Process
Flow of each function when implementing the e-Recruitment Solution for the
CIC. Example is as below:
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Indicate the Process

Name

Conceptual Operation / System Process Flow (Template)

Process Name : [Name]
Indicate the Role
Name(s)

Indicate the
i

Notation

Conceptual Operation / System Process Flow diagram is to indicate the high-level main process among different roles and systems
along the proposed solution that could demonstrate contractor understanding on requirements to fulfill user expectation.

Refer to the required user operation processes along proposed

User P Pro St End
serProcess | Lot ocess Start/

Refer to the required system operation processes along proposed
solution

Refer to the required processes flow logical sequence along
proposed solution

Template of the Conceptual Operation/ System Process Flow

Conceptual Operation / System Process Flow (Sample)

Process Name 01: [Simple Approval]

E Initist ez an Receive Email
E approval i
o Receive Email
a Alertand confirm P
E information for Alert
approval

System A 18

a:pr;.vl;l r::'ll.e:( Data updated and
< alert to Role B alert all Roles
=
-
i
&

Push Data from

System A to
System B

o
E Push Data from
g Dataupdated System B to
& System A

Sample of the Conceptual Operation/ System Process Flow
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4.

4.1
described in the tender documents:

Conditions of Tender

Documents and Information to be submitted by the Tenderer

The tenderer is required to provide the following documents and information as

Particulars |

Reference

Technical Proposal

1. Company profile, and

expertise

background

Conditions of Tender, Appendix A Clause 1.1

2. Organisation of Project Team

Conditions of Tender, Appendix A Clause 1.1

3. Names and qualifications of Project
Manager and project team members

Conditions of Tender, Appendix A Clause 1.2
and Assignment Brief, Section 7

Contractor’s Track Record & Project
Reference

Conditions of Tender, Appendix A Clause 2.1,
2.2and 2.3

5. Project plan and project approach or
methodology

Conditions of Tender, Appendix A Clause 3.1

6. Major Conceptual Operation/ System
Process Flow of each function when
implement the e-Recruitment Solution
for the CIC

Conditions of Tender, Appendix A Clause 3.3

7. The Contractor shall propose a cloud-based
solution and provide the information
requested.

Assignment Brief , Annex 1, Clause 2.2.1 —
2.2.6

8. The Contractor shall list the modules or
functions which do not have a web-based
interface.

Assignment Brief , Annex 1, Clause 6.2

9. The Contractor shall list the anti-cheating
functions available on the Test Portal.

Assignment Brief , Annex 1, Clause 12.4.6

10. The Contractor shall provide information on

the different methods available for
interfacing and integrating with other
systems.

Assignment Brief , Annex 1, Clause 16.1.1

Page CT-14




Provision of e-Recruitment Solution and Implementation Services

for the Construction Industry Council (Re-Tender)
Ref. (326) in P/AE/PUR/AGC

Conditions of Tender

Particulars

Reference

Technical Proposal

11.The Contractor shall provide a list of off-
the-shelf HRMS solutions available on
market which the System already have
interface and can readily integrate with.

Assignment Brief , Annex 1, Clause 16.2.1

12. The Contractor shall include a proposal on
integration with future CIC systems
including potentially a new HRMS system.

Assignment Brief , Annex 1, Clause 16.2.2

13. The Contractor shall provide a list of the
functions / reports of the e-Recruitment
solution where Contractor's logo or branding
information is shown and cannot be
customized to CIC logo or branding
materials.

Assignment Brief , Annex 1, Clause 18.1

14.The Contractor should specify the
information security standards that are met
by the System.

Assignment Brief , Annex 1, Clause 19.18

15.[Optional] The Contractor is welcome to
provide a proposal on the numbers of types
of training courses on e-Recruitment for
different types of users.

Assignment Brief , Annex 1, Clause 20.2

16. The Contractor shall specify the scope of
user support service for CIC HR staff,
management staff and technical support for
IT administrators.

Assignment Brief , Annex 1, Clause 21.1

17.The Contractor shall specify the covered
time period of the help desk that can match
the requirement as far as possible.

Assignment Brief , Annex 1, Clause 21.3

18.The Contractor shall specify the methods to
access the user and technical support, such
as email, toll-free phone number, etc.

Assignment Brief , Annex 1, Clause 21.4
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Conditions of Tender

Particulars

Reference

Technical Proposal

19. [Optional] The Contractor shall provide a
proposal on providing on-site dedicated
support.

Assignment Brief , Annex 1, Clause 21.6

20. The Contractor shall state the scope of user
and technical support services, and propose
duration and frequency of on-site support
during the nursing period.

Assignment Brief, Annex 1, Clause 21.8

21. The Contractor shall include in the proposal
the scope of consultancy services and
deliverables to be provided.

Assignment Brief , Annex 1, Clause 22.1

22. The Contractor shall provide information on
the other HRMS modules which are parts of
the proposed product suite.

Assignment Brief ,Annex 1, Clause 23.1

23. A duly completed Standard Letter for
complying with Anti-Collusion Clause

Conditions of Tender, Appendix B

24. All documents mentioned in the
Technical Assessment Marking Scheme

Conditions of Tender, Appendix E

25. Statement of Compliance

Conditions of Tender, Appendix F

Fee Proposal

26. Form of Tender

Conditions of Tender, Appendix C

27. Fee Proposal

Conditions of Tender, Appendix D

Note: All items in the above table, unless marked as “optional”, are mandatory
requirements that MUST be submitted and followed the document format under
the Technical Proposal. Failure to provide any of the required information may lead
to the tender submission being not considered for tender evaluation.
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APPENDIX B - Standard Letter for complying with Anti-Collusion

Clause
To: Construction Industry Council (CIC) To be ii':]CIUded
Date: Technical Proposal
Dear Sir/Madam,
Tender Ref: (326) in P/AE/PUR/AGC

Tender Title: Provision of e-Recruitment Solution and Implementation
Services for the Construction Industry Council (Re-Tender)

*[1/wel, [( )] of

name of the tenderer

( I

address of the tenderer

refer to *[my/our] tender for the above Contract.

*[1/We] confirm that, before *[I/We] sign this letter, *[I1/We] have read and fully
understand this letter and the anti-collusion clause in Conditions of Tender Clause 4.28.

*[1/We] represent and warrant that in relation to the tender for the above Contract:

Q) *[1/We], other than the Expected Communications referred to
in the last paragraph of this letter, have not communicated
and will not communicate to any person other than the CIC
the amount of the tender price or any part thereof until
*[1/We] have been notified by the CIC of the outcome of the
tender exercise;

*[1/We] have not fixed and will not fix the amount of the
tender price or any part thereof by arrangement with any
person;

*[1/We] have not made and will not make any arrangement
with any person as to whether *[1/\We] or that other person
will or will not submit a tender; and

(i) *[1/We] have not otherwise colluded and will not otherwise
collude with any person in any manner whatsoever in the
tendering process.
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*[1/We] shall indemnify and keep indemnified the CIC against all
losses, damages, costs or expenses arising out of or in relation to any breach of any of
the representations and/or warranties above, including but not limited to damages for
delay, costs and expenses of re-tendering and other costs incurred.

In this letter, the expression “Expected Communications” means
*[my/our] communications in strict confidence with:

Q) *[my/our] own insurers or brokers to obtain an insurance
quotation for computation of tender price;

(i) *[my/our] consultants or sub-contractors to solicit their
assistance in preparation of tender submission; and

(iii) *[my/our] bankers in relation to financial resources for the
Contract.

Signed for and on behalf of
[ ]

name of the tenderer
by
]2.

name and position of the signatory

Name of Witness:
Signature of Witness:
Occupation:

Note:

* Delete as appropriate

1. Where the tenderer comprises two or more persons or companies acting in
partnership, joint venture or otherwise, this part in square brackets should be expanded
to include the respective names and addresses of such persons or as the case may be
companies.

2. Where the tenderer comprises two or more persons or companies acting in
partnership, joint venture or otherwise, all such persons or as the case may be
companies must sign. The signatory for each of such persons or companies shall be a
person authorised to sign CIC contracts on behalf of that person or as the case may be
company.
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APPENDIX C - Form of Tender

FORM OF TENDER

Conditions of Tender

To be included
in
Fee Proposal

FOR

PROVISION OF E-RECRUITMENT SOLUTION AND IMPLEMENTATION

SERVICES FOR THE CONSTRUCTION INDUSTRY COUNCIL (RE-TENDER)

To: Construction Industry Council
38/F, COS Centre
56 Tsun Yip Street
Kwun Tong, Kowloon

Dear Sirs,

1. Having examined the Conditions of Tender, Appendices to Conditions of Tender,
Assignment Brief and its Annexes, Memorandum of Agreement, General
Conditions of Employment and CIC’s General Conditions of Contract and
Guidelines for Works or Services (2b-CAR) and Safety Requirements thereto for
the execution of the above named Services, we offer to execute and complete the
whole of the said Services in conformity with the said Conditions of Tender,

Appendices to Conditions of Tender,

Assignment Brief and its Annexes,

Memorandum of Agreement, General Conditions of Employment and CIC’s
General Conditions of Contract and Guidelines for Works or Services (2b-CAR)
and Contractor’s Safety Requirements and the tender proposals submitted

herewith within Calendar Days including Sundays and Public Holidays
from the date of contract awarded and for the sum of Hong Kong
19 70} |-
(HKS.....o oo ) (not being subject to fluctuations in labour and

material costs) or such sums as may be ascertained in accordance with the

Conditions of Employment.

2. We agree to abide by this tender and not to withdraw it for a period of 120 days
from the date fixed for receiving it and including that date and it shall remain
binding upon us and may be accepted at any time before the expiration of that

period.

3. Unless and until a formal agreement is prepared and executed, this tender together
with your written acceptance thereof subject to the provisions of Clause 2 hereof
shall constitute a binding Contract between us.
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4. We understand that you are not bound to accept the lowest or any tender you may
receive.

Signature

In the capacity of

Duly authorized to sign tenders for and on behalf of *

Registered Address of the Firm

Date

Witness

Address

Occupation

Date

Business Registration Certification No.

Name of Partner(s) Residential Address of Partner(s)

* In the cases of a (a) Limited Company or (b) Partnership or unincorporated body, (a) the name of
the Company or (b) the name(s) of the partner(s) must be inserted in the space provided above.
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APPENDIX D - Fee Proposal

FEE PROPOSAL

Conditions of Tender

To be included
in
Fee Proposal

FOR
PROVISION OF E-RECRUITMENT SOLUTION AND IMPLEMENTATION
SERVICES FOR THE
CONSTRUCTION INDUSTRY COUNCIL (RE-TENDER)

The Contractor for provision of the Services shall be paid a Lump Sum fee of

HK$ for the provision of all services and all expenses
incurred in connection with the carrying out and satisfactory completion of the
Assignment as detailed in the Assignment Brief and its Annexes.

The tenderer shall enclose with his tender the completed Schedule of Rates as below:

(1) The Schedule of Rates shall be in sufficient details to indicate the breakdown of the
works. Failure to submit the Schedule of Rates may cause his tender not to be
considered by the Employer.

(2) Any items which are not included in the Schedule of Rates but shown on the
drawings or described in the specifications under the tender document shall be deemed
to have been included in the tender figures.

(3) Upon award of the Contract, the Schedule of Rates shall be deemed to be the
Contractor’s Schedules and will be regarded as firm and will not be subject to
remeasurement or adjustment whatsoever otherwise than in accordance with the
expressed provisions of the terms of the Contract.

(4) The total of the Schedule must agree with the amounts carried to the Summary of
Tender. Any items which are not included in the Schedule but shown on the drawings
or described in the specifications under the tender documents shall be deemed to have
been included in the tender figures. The rates in the Schedule shall be used for the
valuation of variations ordered by the Employer, but the quantities referred to in the
Schedule shall not form part of the Contract Documents.

(5)The tenderer should note that the quantities as inserted in the Schedule of Rates for
all measured work should be consistent with those shown on the tender drawings and
the drawings to be prepared and provided by the tenderer. Where large discrepancy or
apparent inconsistency in the quantity of any item is identified, the item total will
remain intact and the tenderer will be requested to adjust the unit rate and the quantity
to tally with the item total.
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Schedule of Rates

Quotation Items

Unit Rate| Total Value

Including| Including

Delivery | Delivery
(HK$) (HK$)

Item

No Description of Goods / Services Unit Quantity

Provision of e-Recruitment Solution and Implementation Services for the Construction Industry
Council (“CIC”) (Re-Tender)

- Service Requirements as per Assignment Brief (Total: 44 Pages)

Part A - Core Items

Al |One-off Implementation Job 1

Provision of Consultancy and Implementation
Services for e-Recruitment Solution for the
Construction Industry Council

(Refer to Service Requirements as per
Assignment Brief - Total: 44 Pages for details)

A2 |e-Recruitment Software License for the first Job 1
year — the license fee shall be inclusive of all
the user interfaces (Refer to Assignment Brief.,
Annex 1, Clause 6.1 for details)

Notes:

a) License should be based on number of CIC users.
The CIC does not accept licenses based on
concurrent users; and

b) Sufficient number of licenses shall be provided to
cover the number of HR users and non-HR users
in the CIC. Contractor shall provide an
explanation on how many licenses will be
provided and how the numbers are calculated.

A3 |User and Technical Support for 12 months (after Month 12
completion of nursing period)
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Conditions of Tender

Quotation Items

Unit Rate| Total Value
Item — . . .. |Including| Including
No. Description of Goods / Services Unit Quantity Delivery | Delivery
(HK$) (HK$)
A4 |Software Maintenance for the first year (if not Month 12
already included in license fee or technical
support fee) for 12 months (after completion of
nursing period)
Sub-total of Part A — Core Item in HK$
Part B — Optional Items (CIC Career App)
Unit Rate| Total Value
L . . .. |Including| Including
Description of Goods / Services Unit Quantity Delivery | Delivery
(HK$) (HK$)
. Rate Only
B1 |One-off Implementation for CIC Career App Job 1
Provision of Consultancy and Implementation
Services for CIC Career App for Construction
Industry Council
(Refer to Service Requirements as per
Assignment Brief - Total: 43 Pages for details)
o - . Rate Onl
B2 |CIC Career App Site License (unlimited License 1 ae by
number of users) for the first year
. Rate Onl
B3 |User and Technical Support for CIC Career App Month 1 ae by
for the first year (after completion of nursing
period)
. Rate Onl
B4 |Software Maintenance for the CIC Career App Month 1 ae by
(if not already included in license fee or
technical support fee) for the first year (after
completion of nursing period)
o I . Rate Onl
B5 |CIC Career App Site License (unlimited License 1 y
number of users) for the second and subsequent
year
. Rate Onl
B6 |User and Technical Support for CIC Career App Month 1 y

for the second and subsequent year
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Conditions of Tender

Quotation Items

Unit Rate| Total Value
Item — . . .. |Including| Including
No. Description of Goods / Services Unit Quantity Delivery | Delivery
(HK$) (HK$)
. Rate Onl
B7 |Software Maintenance for the CIC Career App Month 1 ate Only
(if not already included in license fee or
technical support fee) for the second and
subsequent year
Part C — Optional Items (Position Management)
Unit Rate| Total Value
— . . .. |Including| Including
Description of Goods / Services Unit Quantity Delivery | Delivery
(HK$) (HK$)
: . Rate onl
C1 |One-off Implementation for Position Job 1 y
Management
Provision of Consultancy and Implementation
Services for Position Management for
Construction Industry Council
(Refer to Service Requirements as per
Assignment Brief - Total: 44 Pages for details)
. . . Rate only
2 |P n Management License for the fir r— 1
C osition Management License for the first yea CIC User

the license fee shall be inclusive of all the user
interfaces (Refer to Assignment Brief, Annex 1,
Clause 6 for details)

Notes:

a) License should be based on number of CIC users.
The CIC does not accept licenses based on

concurrent users;

b) Sufficient number of licenses shall be provided to
cover the number of HR users and non-HR users
in the CIC. Contractor shall provide an
explanation on how many licenses will be
provided and how the numbers are calculated.
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Conditions of Tender

Quotation Items

Unit Rate| Total Value
Item — . . .. |Including| Including
No. Description of Goods / Services Unit Quantity Delivery | Delivery
(HK$) (HK$)
. . Rate onl
C3 |User and Technical Support for Position Month 1 y
Management for the first year (after completion
of nursing period)
. . Rate only
C4 |Software Maintenance for the Position Month 1
Management (if not already included in license
fee or technical support fee) for the first year
(after completion of nursing period)
. . . CIC User Rate onl
C5 |Additional Position Management License for the 1 y
first year — the license fee shall be inclusive of
all the user interfaces. (Refer to Assignment
Brief, Annex 1, Clause 6.1 for details)
Notes:
a) License should be based on number of CIC users.
The CIC does not accept licenses based on
concurrent users.
CIC User 1 Rate only

C6

Position Management License for the second
and subsequent year — the license fee shall be
inclusive of all the user interfaces (Refer to
Assignment Brief, Annex 1, Clause 6.1 for
details)

Notes:

License should be based on number of CIC users. The
CIC does not accept licenses based on concurrent
users.
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Conditions of Tender

Quotation Items

Unit Rate| Total Value
Item — . . .. |Including| Including
No. Description of Goods / Services Unit Quantity Delivery | Delivery
(HK$) (HK$)
. . Rate Onl
C7 |User and Technical Support for Position Month 1 y
Management for the second and subsequent year
. . Rate Onl
C8 |Software Maintenance for the Position Month 1 y
Management (if not already included in license
fee or technical support fee) for the second and
subsequent year
Part D — Optional Items (Others)
Unit Rate| Total Value
_ . . .. |Including| Including
Description of Goods / Services Unit Quantity Delivery | Delivery
(HK$) (HK$)
D1 Additional e-Recruitment Software License for CIC User 1 Rate only
the first year — the license fee shall be inclusive
of all the user interfaces (Refer to Assignment
Brief, Annex 1, Clause 6.1 for details)
Notes:
a) License should be based on number of CIC users.
The CIC does not accept licenses based on
concurrent users.
. . Rate only
D2 |e-Recruitment Software License for the second CIC User 1
and subsequent year — the license fee shall be
inclusive of all the user interfaces (Refer to
Assignment Brief, Annex 1, Clause 6.1 for
details)
Notes:
a) License should be based on number of CIC users.
The CIC does not accept licenses based on
concurrent users.
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Conditions of Tender

Quotation Items

Unit Rate| Total Value
Item . . . .. |Including| Including
No. Description of Goods / Services Unit Quantity Delivery | Delivery
(HK$) (HK$)
e - : 1 Rate onl
D3 |Bulk modification of field labels and Job ate only
descriptors, button names, menu items on all
web pages and App screens for user friendliness
and adaption for CIC use of e-Recruitment
System (Refer to Assignment Brief, Annex 1,
Clause 6.9 for details)
o . . Rate Onl
Subscription to service or provision of system Month 1 y
D4 interface to automatically post vacancies to
external job portals for applicants to apply for
CIC jobs via re-direction to CIC Career Portal
(Refer to Assignment Brief, Annex 1,Clause
10.18.5 for details)
- Rate onl
D5 |Training Man-hour 1 y
(Refer to Assignment Brief, Annex 1, Clause 20
for details)
. . . Rate only
Dedicated On-site User and Technical Support Man-day 1
D6 |(Refer to Assignment Brief, Annex 1, Clause
21.6 for details)
. Rate onl
After hour Technical Support Man-hour 1 y
D7 |(Refer to Assignment Brief, Annex 1, Clause
21.3 & 21.7 for details)
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Conditions of Tender

Quotation Items
Unit Rate| Total Value
Item — . . .. |Including| Including
No. Description of Goods / Services Unit Quantity Delivery | Delivery
(HK$) (HK$)
. . . . i Rate onl
Additional Professional Services including | Man-day 1 ate only
D8 Software Development Work
(Refer to Assignment Brief, Annex 1, Clause
22.2 for details)
Remarks:

1. The CIC reserves the right to place order for any or all of the items as stated in this Schedule of
Rates. The Contractor acknowledges and agrees that the offer for each of the respective item in this
Quotation Form is the same in the event that any or all of the items are to be ordered.

2. With regards to Indemnity and Intellectual Property Right Indemnities, please refer to Annex 3.

3. The Contractor shall ensure all materials (including photo/ graphic/ music/ audio/ video/ text or the
like) used in the design and production of the Presentation have no infringement of copyrights. For
details, please refer to Annex 4 on the Intellectual Property Right and Ownership.
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Payment Schedule (for mandatory consultancy and implementation services):

Upon receipt and acceptance of the Deliverables for each Payment Stage/ Date by the CIC with
satisfaction and upon the submission of invoices to the CIC by the Contractor, the Contractor shall
be paid in accordance with the following payment schedule within 30 days of the receipt of the
invoices subject to verification of the invoice.

The percentages of payment do not imply or indicate the relative or absolute amount of resources
and expenses to be spent by the Contractor to produce the concerned deliverables and to complete
the Assignment. The payment schedule is as follows:-

% of Total
Payment Stage ° Schedule of Payment
Consultancy Fee
1t installment 10% To be paid once the vendor has been awarded
2" installment 20% Provision of vanilla e-Recruitment Solution
ready for the CIC’s preview and trial
34 installment 30% Successful Completion of User Acceptance
Testing
4% installment 40% Successful Completion of Nursing Period.
Other Items % of Total Fee Schedule of Payment
Licenses 100% After completion of nursing period
Training 100% After successful delivery of training session
Support Services 100% Upon commencement
(Annual)
Support Services 100% Upon completion
(On-site)
Support Services 100% Upon completion
(After hour)
Delivery Date  As per Assignment Brief
Delivery Location : As per Assignment Brief
Company
Name
Signature : Date
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Annex 3 - Intellectual Property Right Indemnities

The Contractor shall indemnify and keep CIC, its authorized users, assignees and
successors-in-title (hereinafter “indemnified parties”) indemnified from and against:

(i) all and any demands, claims, actions, arbitrations, proceedings threatened, brought
or instituted against the indemnified parties; and

(i) all liabilities and indebtedness (including without limitation liabilities to pay
damages or compensation), loss, damage, costs and expenses incurred or suffered
by indemnified parties (including all legal and other costs, charges, and expenses,
on a full indemnity basis, which indemnified parties may pay or incur in initiating,
defending, counter-claiming, settling or compromising any action or proceeding by
or against indemnified parties).

which in any case being arisen directly or indirectly relating to the Intellectual
Property Right as mentioned in Annex B and the Contract.

Annex 4 - Intellectual Property Right and Ownership

The ownership of, and all Intellectual Property Rights subsisting in this project (finished
or otherwise), the delivery materials (finished or otherwise) and all the other underlying
works created, generated or acquired by the Contractor, its employees, contractors,
subcontractors or agents, including without limitation, any scripts, photographs, videos,
choreography, dramatic works, music, plans, source code and drafts shall be vested in
and belong to the CIC.

The Contractor should be responsible for clearance of all copyright issues and obtain
necessary licences of musical arrangement (either tailor made or library music) at its
own cost and expense for broadcasting anywhere within and outside Hong Kong, any
occasion and any usage using any media, including, but not limited to, radio channels,
TV, video walls, the Internet and multi-media advertisements on public transport, and
at seminars, exhibitions and other public functions/ activities, and for production of
VCDs/ DVDs/ CD-ROMs and other publicity materials by the CIC for non-profit
making purpose. The cost of licensing should be absorbed by the Contractor.
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APPENDIX E — Tender Evaluation Procedures and Criteria

1. INTRODUCTION

1.1 A two-envelope approach is adopted for tender submission, i.e. Tenderer should
submit the technical proposal including all information specified in Appendix A
of the Conditions of Tender and the letter annexed in Appendix B and mentioned
in Clause 4.28 of the Conditions of Tender in one envelope and the fee proposal
comprising the completed Form of Tender using the prescribed form provided in
Appendix C of the Conditions of Tender and the Fee Proposal using the
prescribed form provided in Appendix D of the Conditions of Tender in a
separate envelope. Fee proposal would only be opened after the technical
assessment is completed subject to Clause 1.4 below.

1.2 A marking scheme as described below will be used for evaluating the tenders.
Tender proposals shall be evaluated based on two separate aspects, namely the
technical assessment and the fee assessment.

1.3 The pre-determined weights for technical and fee assessments are 70% and 30%
respectively.

1.4 If the technical assessment mark in Table 1 below is less than 60% of the maximum
marks, the tender proposal will be rejected and will NOT be further assessed and
its fee proposal envelope will NOT be opened.

1.5 The rejected tender proposal will NOT be included in the weighted technical
assessment score formula in Clause 2.2 and the weighted fee assessment score
formula in Clause 3.2 below. The CIC reserves its right to cancel this tender
exercise and re-tender thereof without further notice to the tenderer.

1.6 An assessment panel will be established for tender evaluation. The proposal
received will be evaluated in accordance with the requirements in this Appendix.
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2. TECHNICAL EVALUATON

Detailed evaluation of the technical proposal including all information specified in
Appendix A of the Conditions of Tender shall be made in accordance with the
assessment criteria described in Table 1.

3.1 Table 1 - Technical Assessment Marking Scheme

Assessment will be based on the following criteria.

Assessment Criteria Maximum Marks
(%)
Contractor’s profile, background and expertise 5%
Job reference of the Contractor in carrying out 10%

similar project nature and scale in the past 3 years

Overall useability and design of the e- 45%
Recruitment Solution and its suitability to CIC’s
business and environment with respect to the
requirements stated in Annex 1 of Assignment
Brief

Contractor’s approach and work programme to 25%
fulfill the requirements and complete all the tasks
described in the Assignment Brief (Refer to Section
3 of Appendix A, Clauses 1 and 23 in Annex 1 of
Assignment Brief for details)

Contractor ’s commitment and capabilities in User 15%
and Technical Support during set-up of the e-
Recruitment Solution and maintenance after
launch of the system (Refer to Clause 22 in Annex
1 of Assignment Brief for details)

Total: 100%

2.1  The weighted technical assessment score of a tender shall be determined in
accordance with the following formula:

Technical assessment mark of the subject tender
Highest technical assessment mark of all tenders

70 X
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3. FEE EVALUATION

3.1  Tender fee for evaluation shall be the lump sum quoted in Appendix D — Fee
Proposal of the Conditions of Tender.

3.2 The weighted fee assessment score of the tender proposal shall be worked out
in accordance with the following formula:

Lowest total lump sum fee of all tenders
Total lump sum fee of the subject tender

30 x

4. CALCULATION OF COMBINED SCORES

4.1  The combined assessment score of a tender proposal shall be the sum of the
weighted technical assessment score (Cl.2.2) and the weighted fee assessment
score (CL.3.2).
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To be included

APPENDIX F - Statement of Compliance ~in
Technical Proposal

1.1 The Contractor shall indicate in the following schedule whether they are able to
provide the mandatory and preferable items as stated in Annex 1 of Assignment
Brief. The duly completed compliance tables below shall be included in the
Technical Proposal.

1.2 The Contractor is also required to include a description of how the proposed
solution could meet the technical requirements in Annex 1 of the Assignment Brief.

1.3 The Contractor must fully comply the clause under each section in condition of
tender. If Contractor can fully comply the clause, please fill “Y’, otherwise, please
fill N’ with explanation or new proposed solution.

Details of non-
compliance, if
Section in . . Compliance with amt/.’ W|th|th|s
Assignment Synogs:cs c:f'Ig\/lqndatortyBRequmrferlr:ents all Mandatory | 5°¢ '?g\’/i%:ase
Brief (Refer to Assignment Brief for fu Requirements in Provic
descriptions) X : explanation
this Section (Y/N)
/new proposed
solution
4 Scope of the Services
5 Deliverables
6 Brief Programme
7 Contractor’s Staffing
8 Contractor’s Undertakings
9 Assignment and Sub-Contracting
10 Relationship of Parties
11 Intellectual Property Rights
12 Software Asset Management
13 Confidential and Official information
14 Contractor’s Obligation to Inform
CIC
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Conditions of Tender

Details of non-
compliance, if
Section in . . Compliance with any, with this
Assignment Synopsis of Ma_ndatory Requwements all Mandatory section, _please
Brief (Refer to AjSlgnme:nt Brief for full Requirements in prOVIdg
escriptions) . . explanation
this Section (Y/N) /
new proposed
solution
16 Change of Contact Details
17 Provision of Trial/Test Software for
Evaluation
Section in Annex 1
Details of non-
compliance, if
Section in | Synopsis of Mandatory Requirements | Compliance with any, with this
Annex 1 of in Annex 1 all Mandatory section , please
Assignment | (Refer to Assignment Brief Annex 1 for full Requirements in provide
Brief descriptions) this Section (Y/N) explanation
/new proposed
solution
1 General Requirements
2 System Architecture
3 Software Requirements
4 Performance Requirements
5 System Sizing and Non-Functional
Requirements
6 User Interface and Access
7 Workflow and Authorisation
9 Manpower Requisition (MR)
Processing
10 CIC Career Portal
11 Candidate Shortlisting
12 Job Interview
13 Recommendation of Employment
14 Salary Proposal
15 On Boarding
16 Interfaces and Integration
17 Analytics and Reporting
18 Branding and Usability
19 Web Page Implementation, Security
and Data Privacy
21 User and Technical Support
22 Consultancy Services
23 Future Development
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APPENDIX G - Reply Slip for Declining Bid

With reference to your tender invitation (Tender Reference: (326) in P/AE/PUR/AGC,
Closing Date: 20 November 2017), I/we regret that | am/we are unable to bid due to the
following reason(s):

(Please tick against the box(es) where applicable)

O Inadequate time to prepare tender proposal. Suggested timeframe for proposal
preparation: days

O Invitation document contains insufficient details.
Suggested supplementary details:

O  Workscope toobroad. Would you consider bidding if the work scope is reduced?

O Yes
O No
Or which part(s) of the work scope shall be reduced to facilitate your
consideration in bidding (please specify)?

O  Work scope too narrow. Would you consider bidding if the work scope is

broadened?
O Yes
O No

Or what supplementary details shall be added to facilitate your consideration in
bidding (please specify)?

O  Notinterested in this type of service.
O  Working at full capacity at the moment.

O  Work scope beyond firm’s / organisation’s expectation.
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O Cannot meet project time schedule. Suggested timeframe for the project:
months

O Requirements / Specifications too restrictive.

O  Others (please specify):

Signature

Full Name of Contact Person

Position

Name of Company

Telephone No.:

Fax No.

E-mail

Date

Note:

1) Please return the completed reply slip to fax no: 2100 9439 no later than 12:00 p.m.
on 17 November 2017.

2) Please contact Ms. Winnie To at Tele: 2100 9088 or email: winnieto@cic.hk for any
enquiry.
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APPENDIX H - Reply Slip for Tender Briefing Session

I/'we would like to attend the tender briefing for the Provision of e-Recruitment Solution
and Implementation Services for the Construction Industry Council (Re-Tender) at 2:30
p.m. on 30 October 2017 in Board Room, 38/F, CIC Headquarter, 38/F COS Centre, 56
Tsun Yip Street, Kwun Tong, Kowloon, Hong Kong.

Full Name of Attendee(s) Post/Title

Company Name:

Contact Person: Post/Title
Address:

Telephone No: Fax No:
Mobile Phone No: E-mail:
Note:

1. Each Tenderer shall register Two (2) attendees at the most.

2. Please return the completed reply slip to email: winnieto@cic.hk or fax no:

2100 9439 no later than 5:00 p.m. on 27 October 2017.

3. Please contact Ms. Winnie To (Procurement Department) at Tel: 2100 9088 or
email: winnieto@cic.hk for any enquiry.
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1.2

1.3

14

Background

The Construction Industry Council (CIC) was formed in 2007 under the Construction
Industry Council Ordinance (Cap. 587). The CIC consists of a chairman and 24 members
representing various sectors of the industry including employers, professionals, academics,
contractors, workers, independent persons and Government officials. The CIC’s
responsibilities range from providing recommendations to HKSARG on strategic matters in
relation to the construction industry, upholding professionalism and integrity within the
industry, serving as a resource centre for knowledge and experience sharing and
conducting / financing educational, publicity and research programmes for occupational
safety and health, etc. The CIC provides training courses in various aspects including but
not limited to construction craft skills, project supervision, management and safety. The CIC
also provides registration services for local construction workers in accordance with the
Construction Workers Registration Ordinance (Cap 583). More information on CIC can be
found on the website www.cic.hk.

The CIC has a workforce of about 1,000 staff including full-time and part-time positions.
These positions have a broad skills spectrum covering general management, project
management, back-office functions (Administration, HR, Finance, IT and Procurement),
engineering, surveying, construction craftsmanship, training, board/council secretarial
services, corporate communication, marketing, research and others. CIC staff works in
around 20 different offices/centres/sites in diverse locations.

The Human Resources Department (HRD) of the CIC has 14 staff headed by an Assistant
Director. Recruitment function is shared by all HR staff in addition to their designated HR
functions. On average, the HRD has to recruit over 300 full-time and part-time staff per year.
A Human Resources Management System (HRMS) was implemented using the Peoplesoft
solution. However, the recruitment module was not included. Recruitment has so far been
based on a manual and paper-based process. Vacancies are advertised on popular local
recruitment websites, the CIC website and corporate intranet. Certain positions are hired
using external recruitment services.

Apart from automating the recruitment process as far as possible, HRD would like to have

more visibility along the recruitment process to further enhance the overall efficiency of the
process.
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2. Definitions

In this document, unless the context otherwise requires, the following terms shall have the following

meaning:

“ADFS”
“API”
“CIC”
“CIC HQ”
“CMS”

“Confidential Information”

“Contract”

“Contractor”

“Contractor’s personnel”

ucpun

ucssn

ucsvn

means Active Directory Federation Services;
means Application Programming Interface;

means the Construction Industry Council,

means Construction Industry Council Headquarters;
means Content Management System;

means the information about the CIC organisation, users,
staff, internal policies, guidelines and procedures, IT
infrastructure, all the materials, data and information
concerning the dealings, transactions or affairs of CIC, and
all the materials, data and information which may come to
the Contractor, any other employees’, agents’ or sub-
contractors’ knowledge in connection with, incidental to or in
the course of carrying out of the Services, recommendations,
or advice made, given or undertaken by the Contractor, the
Contractor’s personnel, or employees’ or sub-contractors’ in
connection with performance of its obligations hereunder,
any other information and data which the CIC considers
secret, confidential or commercially sensitive;

means the contract made hereunder between the Contractor
and CIC including the requirement specifications and other
documents, which are incorporated by reference herein;

means the Company to provide the Services under the
Contract;

means the personnel employed or affiliated with the
Contractor to provide the Services under the Contract;

means Central Processing Unit;

means Cascade Style Sheet;

means Comma Separated Variable Format;

AB-3

Assignment Brief



Provision of e-Recruitment Solution & Implementation Services for

the Construction Industry Council (Re-Tender)

(326) in PIAE/PUR/IAGC

“Currency”
“DR”

“ED”

“End Users”
“FISMA”

“HKSARG:

“HR”
“HRD”
“HRMS”
“HTML”
“IEC”
“INS”
“1SO”

“Intellectual Property Rights”

“
“ITD”
“KPI”
“LDAP”

“Materials”

means Hong Kong Dollars;

means Disaster Recovery;

means Executive Director;

means end users who use IT services provided by CIC;
means the Federal Information Security Management Act;
means Government of the Hong Kong Special Administrative
Region;

means Human Resources;

means Human Resources Department of CIC;

means Human Resources Management System;

means Hyper Text Markup Language;

means International Electrotechnical Commission;

means Internet Information Server;

means International Standards Organisation;

means patents, copyrights, design rights, trademarks,
service marks, trade names, domain names, database
rights, rights in know-how, new inventions, designs or
processes and other intellectual property rights (of whatever
nature and wherever arising), whether now known or
hereafter created and in each case whether registered or
unregistered and including applications for the grant of any

such rights;

means Information Technology;

means Information Technology Department of CIC;
means Key Performance Indicator;

means Lightweight Directory Access Protocaol;

includes but not limited to all the programmes, data,
information or materials collected, compiled, developed,
produced or created by or on behalf of the Contractor, its
sub-contractors, Contractor’s personnel, and their directors,
officers, employees, agents or sub-contractors (whether
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individually or jointly with CIC) in relation to and/or in the
course of the performance of the Services or for the purpose
of the Contract, which are recorded or stored by whatever
means in whatever form or media, any material relating to
programming documentation including source and object
code listings originated and first prepared for the CIC by the
Contractor’s personnel, the pre-contractual and contractual
documents and all the drafts, uncompleted versions and
working papers of any of the above items;

“MR” means Manpower Requisition;

“MS” means Microsoft;

“PC” means Personal Computer;

“PCI DSS” means the Payment Card Industry Data Security Standard ;
“PDC” means Primary Data Centre;

“PDF” means Adobe Portable Document Format ;

“Period of Service” means the period during which the Contractor performs the

Services under the Contract;

“Person” includes any individual, corporation, firm and unincorporated
body;
“Project” means the project to provide and implement the e-

Recruitment system for the CIC, as stated in the scope of
services for this tender;

“Rights” means patents, trademarks, service marks, trade names,
design rights, copyright, domain name, database rights,
rights in know-how and other intellectual property rights (of
whatever nature and wherever arising) in each case whether
registered or unregistered and including applications for the
grant of any such rights;

“RPO” means Recovery Point Objective;

“RTO” means Recovery Time Objective;

“SpC” means Secondary Data Centre;

“Services” means the services to be performed by the Contractor and
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Contractor’s personnel under this Contract pursuant to this
Assignment Brief;

“SQL” means Structured Query Language;

“SSAE” means Statement on Standards for Attestation
Engagements;

“UAT” means User Acceptance Test/Testing;

“ur” means User Interface;

“UTF” means Unicode Transformation Format;

“VM” means Virtual Machine;

“W3C” means World Wide Web Consortium;

“WAI” means Web Accessibility Initiative;

“WCAG” means Web Content Accessibility Guidelines;

"XML” means Extensible Markup Language;

3. Objectives

3.1 The CIC is appointing a Contractor to provide an e-Recruitment solution and
implementation services (the “Services”) for the following purposes:

)

(b)
(€)

(d)

(e)

(f)

To enhance and automate the recruitment process as far as possible to ensure
operational efficiency and consistency, and minimize the likelihood of omissions or
errors;

To achieve a paperless environment;

To provide an online employment portal in order to reach out to as many potential
candidates as possible, and to enhance the overall experience of applying for a job
advertised by the CIC, as well as to uplift the corporate branding of the CIC;

To post vacancies automatically on the CIC employment portal as well as external job
and social media websites;

To enforce corporate policies in organisational budget, talent and manpower requisition,
selection and recommendation of candidate and salary proposal for an approved
candidate;

To enhance transparency of different stages of the recruitment process to identify
bottlenecks and for better management control and decision making;
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(g) To produce reports for supporting management decision;

(h) To enhance communication with the candidates, line managers, interviewers
throughout the recruitment process;

@ To interface with the HRMS, CIC Corporate Portal for purposes such as record
updating and updating of approval flows within those systems; and

()] To analyse recruitment performance by tracking KPIs to meet defined objectives.

Scope of the Services

The awarded Contractor (the “Contractor”) shall perform the scope of the Services as
detailed in Annex 1.

Other items of work directly or indirectly related to the Services may be added by the CIC
with the agreement of the Contractor and shall form part of the overall scope of the Services
and be covered by the terms of the Agreement with additional fees that are mutually agreed
by the CIC and the Contractor.

Deliverables

The Services and all Deliverables shall comply with the Contract requirements to the
satisfaction of the CIC. Should there be different interpretations between the CIC and the
Contractor against any requirements in the Contract, the CIC shall have the final jurisdiction
on the explanation and approach of the implementation for the requirements. The
Contractor shall follow the explanation of the requirements and the instructions given by the
CIC to implement the solution to the satisfaction of the CIC.

The Contractor shall provide the following Deliverables:

(a) Project Plan including but not limited to project goals, defined scopes, timelines,
resources, training, procedures and individual responsibilities;

(b) e-Recruitment software for HR staff, line managers, interviewers, senior management,
job candidates, job applicants and system administrators;

(c) Software set up and configuration guide (including hardware and network if applicable)
for the e-Recruitment software and related consultancy services;

(d) Consultancy and technical services to bring the e-Recruitment solution into operation;

(e) Requirement specifications and reports on system customization (if applicable);

AB-7



Provision of e-Recruitment Solution & Implementation Services for
the Construction Industry Council (Re-Tender) Assignment Brief
(326) in P/AE/PUR/AGC

5.3

6.1

6.2

6.3

() Training including preparation and provision of learning materials to HR trainer (if
applicable);

(g) Test plan, test environment configuration, test scripts and reports, test tools for the user
acceptance test, including system stress test and all other relevant tests as necessary;

(h) Source codes of customised software developed specifically for the CIC;

(i) Configuration, installation, operations and maintenance documentation on all supplied
items for system administrators;

() Quick/Pocket user guide, Application User Administration and Operations Manual;

(k) Templates for internal policies, guidelines and procedures for the position management
process (if applicable) and recruitment process using the e-Recruitment solution;

() Problem/incident log, issue management and escalation procedures for the nursing
period and live operations; and

(m) Records/Minutes of all project-related meetings.

All documents shall be submitted electronically in MS Word format, MS Excel format (for
data), MS Visio format (for diagrams) and in PDF file format or any other formats as
applicable which are readily printable.

Brief Programme

The Services shall commence by December 2017 tentatively, and be completed within Six
(6) months from the date of commencement. If the Contractor reckons that the project will
take longer than Six (6) months, a phased approach should be proposed with the core e-
Recruitment functions (as agreed with the CIC) launched in the first phase which will take
no longer than Six (6) months

The Contractor undertakes to carry out the Services and submit Deliverables as stipulated
in the Assignment Brief to the CIC in accordance with the Project Plan or as directed /

agreed by the CIC from time to time.

Supplementary information or reports other than the Deliverables stated in Section 5.2 shall
be prepared and delivered at such time upon request by the CIC.
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7. Contractor’s Staffing

7.1 The Contractor should have prior experience in successfully executing similar projects in
the past Three (3) years. The Contractor’s project team as a whole, and each individual
within the team shall have the experience of conducting projects of similar nature and scope
of those required in this Assignment Brief and its Annexes.

7.2 The Contractor shall propose the composition of the project team which the Contractor
believes best suits the Services. In particular, the project team shall include as a minimum
the following team members.

(@) One (1) Project Manager with at least Ten (10) years of post-qualification experience.
Please refer to the table below for details.

(b) A number of Specialists with at least Five (5) years of post-qualification experience.
Please refer to the table below for details.

Project Role Qualifications Responsibilities
Project At least Ten (10) » Schedule and assign duties to subordinates.
Manager years of post-

» Lead feasibility and optimization studies, analyze

gualification and specify IT system.

experience including
at least four years of
experience in the

» Plan and manage project team and technologies.
 Deliver projects within budget and time.

relevant function or » Establish procedures and automated

specialty. performance measurement capability to monitor
the technical accomplishment and progress of
projects.

« Liaise with Project Working Group on day-to-day
work.

» Develop project management plans and quality
control.
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Project Role Qualifications Responsibilities
Specialist At least Five (5) years | « Collect, analyse and document user requirements
of post-qualification » Analyse, design and specify program components
experience including of IT systems to meet user requirements

at least three years of
experience in the
implementation of
proposed Solution

» Prepare and conduct system testing and user
acceptance

» Produce project reports and specifications in
accordance with the standards approved by the
Project Working Group

» Monitor the performance of his/her subordinates,
if any

* Review work for correctness, for adherence to the
design concepts and user requirements, and for
all progress in accordance with schedules.

» Assure conformance to standards and quality
control procedures.

» Prepare and deliver training and presentations on
the system concepts, use of the system,
operations and administration of the system to
staff of CIC.

» Able to play a full role in all phases of computer
projects including requirement and feasibility
studies, system analysis and design, procurement
and installation of computer system,
programming, implementation, system nursing
and maintenance.

7.3 The Contractor shall list out in the proposal all participating personnel and sub-

consultant(s)/sub-contractor(s) that will be involved in the Services with their qualifications
and experience in relation to the following aspects:

(a) Provision of e-Recruitment Solution and Services and associated consultancy;
(b) Provision of technical user support for e-Recruitment system; and
(c) Conducting training classes to the CIC’s staffs.

7.4 In the event of any deviation or change of team members with respect to the submitted

proposal, prior approval from the CIC must be sought.
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7.5

7.6

8.
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The project team shall provide all specialists and sub-consultancy services required for the
satisfactory completion of the Services. No additional fees or expenses for the provision of
such services rendered locally or overseas shall be payable by the CIC.

In the event, for reasons beyond his control, the Contractor is unlikely to provide or maintain
any key staff as specified in the proposal, he shall report to the CIC as soon as practicable
and propose for the CIC’s approval of a substitute staff having qualification and experience
comparable with the key staff who is leaving the project team.

Contractor’s Undertakings

The Contractor warrants and undertakes to the CIC that:-

8.1

8.2

8.3

8.4

9.1

The Contractor shall provide independent and unbiased advice to CIC in relation to the
Services.

The Assignment will be performed and completed in a professional, competent and diligent
manner and to the satisfaction of the CIC and that the Contractor and each and every
Contractor’s personnel shall use all the experience, skill, care and diligence in the
performance of the project and the discharge of all its or their duties and obligations, as the
case may be, under the Contract as may reasonably be expected from a person who is held
out as an expert in providing or assisting in providing services of a kind similar to the
Assignment.

The Contractor shall comply with all laws, regulations, by-laws and code of practice which
are from time to time applicable to the provision of the Services, including the obtaining and
maintaining of all necessary licenses or permits.

The Materials used by the Contractor in performance of the Services will not subject the CIC
or the Contractor to any claim for infringement of any proprietary rights or Intellectual Property
Rights of any third party.

Assignment and Sub-Contracting

The Contractor shall not assign or otherwise transfer or sub-contract this Contract or any of
its right or obligation hereunder whether in whole or in part without the prior written consent
of CIC.
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9.2 For the avoidance of doubt, the Contractor shall remain liable for the full remuneration of any
sub-contractor or agent and be liable and be held responsible for all acts and omissions of
any sub-contractor or agent of the Contractor, and their respective employees and agents
(authorized or unauthorized) as if such act or omission were its own.

10. Relationship of Parties

10.1 The Contractor enters into this Contract with the CIC as an independent contractor only.

10.2 The Contractor or any person employed or engaged by the Contractor or any subcontractor
or personnel concerned with the same shall not be deemed to be the employee, or agent of
the CIC.

11. Intellectual Property Rights

11.1 The ownership, copyright and the Intellectual Property Rights of the Materials shall vest in
and belong exclusively and absolutely to the CIC. The Contractor shall not reproduce the
Materials without obtaining prior written consent of CIC.

11.2 The Contractor shall indemnify CIC and keep CIC fully and effectively indemnified against
any loss or damage which CIC may sustain or incur as a result of any allegation of or claim
for infringement of the Intellectual Property Rights of any party arising from or in any way
related to the provision of the Services by the Contractor.

11.3 The provisions of Section 11 of this Assignment Brief shall survive the expiration, completion
or early termination of the Contract.

12. Software Asset Management

12.1 The Contractor shall at all times during the execution of the Contract exercise due diligence
in software and hardware asset management and as and when required by the CIC, furnish
to the CIC satisfactory evidence that this sub-section has been complied with.

12.2 The Contractor warrants and undertakes that the use of any software by the Contractor for
the purpose of or otherwise in connection with the performance of this Contract shall not
infringe any Intellectual Property Rights of any party.

12.3 The Contractor shall notify the CIC immediately in writing of any allegation, claims, actions
and/or proceedings in respect of such infringement and progress thereof from time to time
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12.4

12.5

13.

13.1

13.2

13.3

13.4
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If the Contractor’s use of the software for the purpose of or otherwise in connection with the
performance of this Contract is held by a court to constitute an infringement of a third party’s
Intellectual Property Rights, the CIC may, without prejudice to any other rights or remedies
that the CIC may have, terminate this Contract forthwith by giving notice in writing to the
Contractor and recover from the Contract the amount of any loss or damage sustained or
incurred by the CIC as a consequence of such termination.

The provisions of Section 12 of this Assignment Brief shall survive the expiry, completion or
early termination of the Contract and shall continue in full force and effect notwithstanding
such expiry, completion or early termination.

Confidential and Official Information

The Contractor shall treat as confidential all Confidential Information.

The Contractor shall not at any time during or after the Term divulge or allow to be divulged
to any person any such Confidential Information other than to the support personnel or the
Contract who need to know the same for the purpose of carrying out the Contract and each
having signed an undertaking in favour of the support personnel and CIC jointly and severally
on non-disclosure regarding such Confidential Information in a form prescribed by CIC. The
Contractor shall provide the original or certified true copies of all such undertakings to CIC
as may be required by CIC. The Contractor further agrees that, if so required by CIC, it shall
take all such steps as are lawful and necessary to enforce such undertakings or to co-operate
with CIC in their enforcement.

The Contractor shall protect the Confidential Information using not less than the same
standard of care CIC applies to their Confidential Information and shall at its own expense
take such measures as are necessary, whether by adequate security systems, legal
proceedings or otherwise, to ensure compliance with the confidentiality obligation.

CIC may request the Contractor in writing at any time that any Confidential Information
disclosed pursuant to the terms of this Section 13 and any copies, analyses, compilations
and extracts thereof whether in hard copies, electronic format or other media by returned,
destroyed and/or deleted with a written statement to the effect that upon such return,
destruction and/or deletion it has not retained in its possession or under its control, either
directly or indirectly, any Confidential Information in whatever form. The Contractor shall
comply with any such request from CIC within seven days of receipt of such request.
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13.5 The Contractor shall ensure that the contractors and any other persons engaged any works
in connection with the Contract are aware of and comply with the provision of this Section
and the Official Secrets Ordinance, Cap. 521 and the Contractor shall indemnify the CIC and
keep the CIC harmless against any loss or damage which the CIC may sustain or incur as a
result of any breach of confidence by any of such persons.

13.6 The Contractor shall not and shall not permit any of its Contractor’s personnel publishing or
disclosing any Confidential Information. If the Contractor becomes aware of any breach of
confidence by any of its employees, any of its sub-contractors or agents it shall promptly
notify the CIC and give the CIC all reasonable assistance in connection with any proceedings
which CIC may institute against such persons.

13.7 For avoidance of doubt, the foregoing obligations shall survive the termination of this Contract.

13.8 The Contractor must ensure that the Contractor’s personnel shall conform and abide by CIC
normal codes of staff and security practice, as laid down in the CIC Security Policy, to protect
CIC data from unauthorized disclosure or loss.

14. Contractor’s Obligation to Inform CIC

14.1 The Contractor shall keep itself informed and immediately inform the CIC of any or all facts
or matters incidental to or related to its obligations under provision of this Contract with
respect to prevention of bribery, conflict of interest and Contractor’s obligation not to disclose
Confidential Information, including any such facts and matters affecting the support personnel.
The Contractor shall also keep itself informed and immediately inform the CIC of any facts
and matters aforementioned affecting the contractors, including any previous conviction
records of the support personnel.

14.2 The Contractor shall notify in writing ITD immediately of any circumstances relating to the
Contractor and/or the CIC concerning the Services of which the Contractor is aware or which
it anticipates may justify the CIC taking action to protect its interests (including its reputation
and standing).

14.3 The Contractor shall keep itself informed and immediately inform the CIC of any unauthorized
disclosure or loss of CIC data by any of its employees, any of its sub-contractors or agents.
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15.1

15.2

15.3

16.

16.1

17.

17.1

17.2

17.3

Provision of e-Recruitment Solution & Implementation Services for
the Construction Industry Council (Re-Tender) Assignment Brief
(326) in P/AE/PUR/AGC

Conflict of Interest

The Contractor ensures that it (including its Associates and Associated Persons), each of the
support personnel shall not undertake any service, task or job or do anything whatsoever for
or on behalf of any third party (other than in the performance of this Contract) which conflicts
or competes, or which may be seen to conflict or compete with the support personnel’s duties
to the CIC under this Contract.

The Contractor shall, during the Term of the Contract, immediately notify in writing the CIC of
all or any facts which may reasonably be considered to give rise to a situation where the
financial, professional, commercial or other interests of the support personnel or its
Associates or Associated Persons, or each and every Contractor’'s personnel and his
Associates or Associated Persons, or any of the Contractor's sub-contractors, or its
Associates or Associated Persons, conflict or compete with the support personnel’s or their
duties, as the case may be, to the CIC under the Contract.

The Contractor must ensure that the Contractor’s personnel keep themselves informed and
immediately inform in writing the Contractor of all or any facts which may give rise to a
situation of conflict of interest.

Change of Contact Details

Each of the parties shall give notice to the other of any change or addition of any postal
address, telephone, fax, electronic mail or similar number at the earliest possible opportunity
but in any event within FOURTY-EIGHT (48) hours of such change or addition.

Provision of Trial/Test Software for Evaluation

If the CIC so requests, the tenderer shall provide a trial/test version of the e-Recruitment
Solution at no cost, no obligations and no liability to the CIC for the CIC staff to try out and
evaluate the software, as part of the tender evaluation process.

The trial/test version of the e-Recruitment Solution shall be identical (in terms of user interface
(save for branding and related customisations), configurability, functions and features) to the
production version of the software which the Tenderer intends to implement for the CIC if the
Tenderer is selected for the Services.

Tenderers are encouraged to conduct a quick workshop at no cost, no obligations and no
liability to the CIC to demonstrate and walk through the functionalities and features of the e-
Recruitment Solution for the members of the Assessment Panel of this Tender.
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Annex 1 — Scope of the Services

1. General Requirements

11

1.2

1.3

14

The Contractor shall provide an e-Recruitment Solution and Implementation Services to
CIC, including e-Recruitment software (the “System”) fulfilling the requirements
described in this Assignment Brief and its Annexes.

The Contractor shall provide user and technical support to CIC users and maintenance
of the e-Recruitment system to meet the service level described in this Assignment Brief
after the System is ready for the CIC’s use and for Twelve (12) months after the
completion of the nursing period.

The CIC has full ownership and copyrights of all the information submitted by the CIC
users, job applicants and candidates to the e-Recruitment Solution provided by the
Contractor. The Contractor, the e-Recruitment system provider including its sub-
contractors (if any), shall not distribute or disclose any of the information without explicit
written approval from the CIC.

A nursing period of at least Twelve (12) weeks shall be provided after the System launch
according to the project schedule. Overall system performance (including progress on
issue resolution) shall be reviewed by the Contractor and by the CIC every Four (4)
weeks after the commencement of nursing period in order to determine if the nursing
period has to be extended or not. Such extensions shall be at no cost to the CIC if the
system performance is not satisfactory or major problems discovered have not been
satisfactorily resolved.

2.  System Architecture

2.1

2.2

The System shall be a cloud-based solution operated by the Contractor or by an e-
Recruitment Solution Provider (“Solution Provider”) whose performance under this
project shall be guaranteed by the Contractor.

For the “cloud-based” solution, the Contractor shall provide the following information

2.2.1 The number of data centres hosting the e-Recruitment solution, and the countries
or location or jurisdiction where the servers / databases of the e-Recruitment
websites and portals are hosted, and whether these data centres are owned by the
Solution Provider, the Contractor or third parties;

2.2.2 Security and data protection arrangement to safeguard the confidentiality and
integrity of CIC data stored in the System;

2.2.3 Relevant information, system and cloud security standards that the cloud platform
and the System comply with;
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2.3

2.4

2.5

2.2.4 Contingency and disaster recovery arrangement in case the hosting data centres
fail, or the System and data are hacked;

2.2.5 A summary of past security incidents of the e-Recruitment solution and their
impacts.

2.2.6 List of Hong Kong customers who are using the cloud-based e-Recruitment
solution.

There shall be a Production environment and a User Acceptance Test (UAT)
environment coming with the cloud-based solution;

The cloud-based solution shall have a system architecture to support load balancing for
the web services and application services using a fair mechanism. Necessary high
availability and resilience shall also be achieved to the satisfaction of the CIC.

The Contractor shall meet following requirements for the cloud-based e-Recruitment
solution.

2.5.1 The locations / jurisdictions of data centres hosting the e-Recruitment websites
should have similar level of personal data protection as Hong Kong.

2.5.2 The Contractor shall ensure all security and data protection requirement apply to
all primary sites, backup site / media, etc, and subject to data retention
arrangement.

2.5.3 CIC data, including all text, sound, video or image files, and software provided to
the System are all owned by the CIC; and CIC data must not be mined for
advertising purposes, and must not be used for any other purposes without CIC
written consent.

2.5.4 The Contractor shall ensure that the CIC will be notified of any security or data
breaches and the remedial action to be taken by means of email notification or in
writing.

2.5.5 The System should have an enforced data disposition policy and CIC data must
be disposed within 30 days if the CIC terminates the services.

2.5.6 The System should able to meet independent auditing standards on reporting of

service organizations, e.g. SSAE 16, ISO 27001 or equivalent. Audit report shall
be furnished by the Contractor upon CIC request.
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2.5.7 The System should adopt the uniform international code of practice for cloud
privacy, such as ISO 9001, ISO/IEC 27018, PCI DSS, SAS 70 and SSAE 16/ISAE
3402, and governs the processing of personal information and data privacy by
cloud service providers.

Software Requirements

3.1 The Contractor shall perform configuration and necessary customisations to fulfill the
requirements of this Tender. Customisations that override the fundamental design and
complex/convoluted programming that obscure the originally intended logic should be
minimised.

3.2 The Contractor shall provide detailed release notes of each software release of the
System using a format as agreed with the CIC, including but not limited to the following
information
a) Version number of the release;

b) List of modified, newly created or obsolete programs and configuration files;

c) Data dictionary for customised data tables and fields;

d) Detailed description of each problem and the modifications to fix the problems in the
affected programs and configuration files;

e) Detailed description of the enhancements and the related modifications to the
affected programs and configuration files.

3.3 The System software shall have reasonable capacity and capability to cater for the
growth of data, number of users and applicants, new functional modules, enhancements
without degradation in performance.

3.4 The Contractor shall provide comprehensive tools to support the various testing
exercises for the System at their own cost.

Performance Requirements

4.1 The System shall achieve or exceed response times that are commonly expected by
users of websites and applications.
a) Completion of standard online/real-time operations on screen or webpage without
complex logic or calculation within Three (3) seconds;
b) Report generation using the standard functions provided within Twenty-Five (25)
seconds;
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4.2

4.3

The System shall achieve or exceed availability requirements that are commonly
expected by users of websites and applications.

a) Website availability for public access should be at least 99.5%;

b) Availability of applications for CIC personnel should be at least 99.95%.

Load tests should be conducted on the servers as part of the UAT to ensure the above
performance requirements have been met. Platform, equipment and software for the load
tests shall be provided and set up by the Contractor at no cost to the CIC.

System Sizing and Non-Functional Requirements

5.1

52

5.3

54

The System shall support Ten (10) HR users involved in position management and
recruitment, and Two-Hundred (200) line managers and senior management staff for
approval and interview, and an unlimited number of external individuals who will access
job vacancy information, apply for jobs and be notified of events related to job
applications after the full feature of the System is ready for the CIC’s use.

The System shall have a flexible and extensible user and role model that allows for the
segregation of duties and authorities within the CIC with respect to the administration
and access to information of the e-Recruitment system. The System shall support users
with multiple roles (e.g. job applicant plus line manager).

At any time, the System shall provide audit logs and audit reports to track any changes
to the information in the System, and any changes to applicant account and be able to
be searched and viewed based on at least the following:

» Type of change (e.g. add, change or delete);

* User Identification of those involved in the change (i.e. requestor, approver); and

» Date / Time of change

The System shall require the user to input a reason for the change and category of
change type when a change is made.

User Interface and Access

6.1

The System shall provide the following user interfaces

a) a web-based user interface (CIC Career Portal) for public users and staff to view
vacancy information, to apply for positions, to track application status, and to receive
notifications and news sent by the CIC;

b) a web-based user interface for staff to access information of candidates attending
interviews, or staff to create, monitor and approve/disapprove requests on the e-
Recruitment system;
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6.2

6.3

6.4

6.5

6.6

6.7

6.8

6.9

6.10

6.11

¢) a web-based user interface and/or a mobile App for interviewers to review candidate
information and to input scores and comments for candidates attending interviews;

d) a web-based user interface for candidates to take written tests when attending
interviews; and

e) [Optional item] A mobile app (CIC Career App) for public users and staff to view
vacancy information, to apply for positions, to track application status, and to receive
notifications and news sent by the CIC.

The System shall provide access to all user functions via a web-based platform. For any
NON web-based backend modules/components, the Contractor should indicate in the
proposal. Data exchange with CIC internal systems should be implemented through
RESTFUL API/Web service.

The System shall run on common browsers including Internet Explorer 10 or above,
Chrome 40 or above and Safari 8 or above.

The System shall run on native browsers of mobile devices running iOS 8.x.x or above
and Android 4.x.x or above. The web interface shall be responsive and mobile-friendly.

Mobile Apps coming with the System shall run on mobile devices with different screen
size running iOS 8.x.x or above and Android 4.x.x or above.

The System shall support both English and Traditional Chinese contents and data for all
functions.

The System shall provide both English and Traditional Chinese user interface for both
staff and applicants.

The System shall support character sets and encoding standards based on Unicode and
HKSCS (Hong Kong Supplementary Character Set).

[Optional] The System shall allow the flexibility to modify all necessary field labels and
descriptors, button names, menu items on all web pages and App screens for user
friendliness. The Contractor should advise if a bulk modification of the above will be
included in the implementation project and whether additional cost will be involved.

The System must support single sign on with Microsoft Windows Lightweight Directory
Access Protocol (LDAP).

The System shall provide comprehensive search functionality.
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6.12 Whenever possible, all alert and warning messaging shall be inline (on the page) rather

than a pop-up message (alert) box. Alerts and warning messages shall indicate precisely
what user needs to focus on, such as mandatory field entry and selection, specific data
structure and pattern, business logic validation and checking, etc

6.13 The System shall support the use of UTF-8 or higher character encoding to display

special characters on web pages and mobile apps.

6.14 The System shall provide configurable and customizable graphical display of dashboard

data for HR staff.

Workflow and Authorisation

7.1

7.2

7.3

7.4

The System shall enable CIC to define an approval (includes endorsement in the context
of this Assignment Brief) workflow for requests including additions, changes, deletions
and other actions on a per-record or batch basis, using a graphical interface. The System
shall implement different stages for requestor(s) and approver(s) with the workflow
automation function. The functions and features described in this Section 7 shall apply

to all sections in this Assignment Brief where “approval”, “approval flow” or “approval
workflow” is mentioned.

Each type of request can be configured to have zero to multiple approval steps acted
upon by different roles. User roles and authorities should be configurable by the system
administrator. The approver shall be able to leave a remark if he chooses to. There can
be multiple approvers for an approval step in an “and” or “or” relationship. Once all
approvals have been obtained, the request will be executed at the date/time specified.

The System shall include a message alert and notification function which is configurable
by the system administrator. Messages can be emails or push notifications for mobile
App. Message templates, including sender name, email address and the list of recipients
shall be configurable for different events to be specified by the CIC. The System shall
provide an extensive list of user-defined fields that can be used on message templates.
In the case of approval flow, when the request progresses from one approval step to
another, an email will be sent to the requestor informing him of the progress. When the
approval process is completed for a request, an email will be sent to the requestor and
all preceding approvers informing them of the completion of approval.

When there are requests or approval steps which have not been acted upon for a preset
period of time, the System will alert or remind the approver and inform related parties via
email.
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7.5

If the same approver appears in the approval flow more than once, only the last
occurrence of that approver should be exercised. The earlier occurrences of that
approver in the flow can be skipped. If the approver is more junior (in terms of job
authority) than and is in the same department as the requestor/previous approver, that
approver should be skipped.

[Optional Item] Position Management

8.1

8.2

8.3

8.4

8.5

8.6

8.7

8.8

HR staff shall create / view / modify / delete position information on the System.

The System shall allow users to manually input or electronically upload position data.
The System shall be able to import or receive information on positions from other CIC
systems. CIC shall be able to define the attributes that are to be recorded against
different categories, such as vacancies, recruitment, position information etc.

All additions/changes/deletions of positions will have to reviewed and approved by staff
with required authority. The System shall allow the CIC to define approval flows for
different scenarios based on established policies, guidelines and procedures for position
data maintenance (see Section 7 on “Workflow and Authorisation”).

The System shall pass information of the selected candidate to HRMS so that a staff
record can be created there. CIC system shall then pass the staff ID back to e-
Recruitment system so that the position record can be linked to the staff record in the
HRMS.

The System shall refer to the HRMS for the changes in incumbents of all CIC positions
not related to recruitment, e.g. internal transfer, promotion, termination.

The System shall enable user to cross check the position and the incumbent staff
information easily. In particular, each position shall have a “child position number” which
is the position number followed by a sequence number for the incumbent (01 — First
incumbent, 02 — Second incumbent, etc.)

The System shall generate organisation chart in a graphical format and provide several
format or template for user selection.

The System shall provide user-defined text fields against a position to be displayed in
the organisation chart or alert email.
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Manpower Requisition (MR) Processing

9.1

9.2

9.3

9.4

9.5

9.6

9.7

9.8

The System shall trigger the process to create MR based on the status changes of the
position (i.e. position is newly created or becoming vacant). If the vacancy arises
because of resignation, retirement or termination, a reminder to raise MR request will be
sent to line manager by the System automatically, while staff movement notification
emails will be sent to concerned staff automatically. An alert email shall be sent to the
line manager when a position becomes vacant but no MR form has been created after a
preset time.

The System shall allow CIC staff to add/delete/modify manpower requisitions and their
attributes and to upload related documents as supporting documents for the MR.

The System shall provide functions for the electronic upload of manpower requisition
data and supporting documents into the system.

The new MR form will have to be reviewed and approved by one or more approvers in
the user department management hierarchy before it will be passed to HRD for
processing. The approval flow will be defined and administered by the system
administrator or HRD for different departments and position types.

New MR forms which have been approved by management of user department will be
assigned to HR staff according to a table listing which HR staff are responsible for MRs
from which departments. The mapping can be many-to-many.

Once a MR is checked satisfactory, HR staff will review, revise and confirm the details of
the interview panel chairperson and members on the form. The System shall allow users
to specify defaults for interview panel members based on requesting departments,
reporting line and seniority of position. For third-party interviewers, the System shall
provide a list of choices indicating the number of interviews already participated by each
third party interviewer in the past month. The System shall highlight third-party
interviewers who have been frequently invited with details, provide checking and alert
message when confirming the interviewer panel.

The System shall allow HR staff to create/modify templates for job advertisements, and
allow CIC staff to choose the right template when he wants to create a new job
advertisement.

CIC staff shall input or attach the test questions to the MR form if the interview(s) for the

requested position require candidates to take test. The System shall allow CIC staff to
select the test questions from a question pool if available for that type of position.
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9.9

9.10

9.11

9.12

The MR form verified and processed by the HR staff shall have to go through another
approval flow before the position can be advertised. The system administrator shall be
able to specify the approval steps and, for each approval step, who will review and
approve the MRs of different departments based on the seniority and types of the
positions.

The System shall allow line managers and HR staff to enquire, track and review the
approval status and overall recruitment status of each MR easily. HR shall be able to
define access rights of users to view applications belonging to his teams or
departments (for department heads or above).

If the MR involves creation of new positions, the System shall automatically create
them after the MR has been approved, or prompt HR staff to create them manually
depending on the system configuration setting.

Recruitment of certain positions (e.g. Three (3) months temporary Post) does not have
to go through the recruitment process. This will be specified on the MR form and this
MR will proceed to the Recommendation of Employment stage after it has been
approved. These positions shall be configurable data to be provided by HR staff.

CIC Career Portal (“Career Portal”) and [optional] CIC Career App (“Career App”)

10.1

10.2

10.3

The System shall include a CIC Career Portal and [optionally] a CIC Career App
through which CIC can post job vacancies and invite interested applicants to apply.
Applicants can create an account on the CIC Career Portal/App and apply for CIC jobs
using his account. Applicants shall be informed by the System via email notification
(and push notifications for mobile app) when successfully applied, invited for interview
or there are interview rearrangements.

The Contractor shall design the user interfaces (Ul) of the Career Portal (and Career
App if provided) to be appealing and to deliver the best user experience to external job
applicants. Ul design should be provided after requirements are collected.

The Career Portal (and Career App if provided) shall fulfill Web accessibility
requirements according to the web accessibility design currently adopted by GovHK
and conform to the Web Content Accessibility Guidelines (WCAG) 2.0 AA Silver Award
Requirement in addition to W3C WAI Mobile Accessibility.
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10.4

10.5

10.6

10.7

10.8

10.9

The homepage of the Career Portal (and Career App if provided) shall display the list of
opening job postings for users to apply. The Ul design of Career Portal should align
with that of CIC corporate website. If the Contractor also provides the Career App, the
Ul design of Career App should align with that of other CIC mobile apps.

The Career Portal (and Career App if provided) should allow the user to choose a
“detail” view for which more details about the responsibilities and requirements of each
job posting is provided.

A simple registration page should be provided for user who wants to create an account
with the Career Portal (and Career App if provided). As for the login credentials, the
email address will be used as the login user name and user shall provide a password
with sufficient strength to meet contemporary security standards. A “captcha” test,
acknowledgement of disclaimer and email verification steps will be applied to block out
bulk registrations. If the user is a staff member of the CIC, the login email address shall
be his CIC email address. Single sign-on capability based on ADFS shall be set up so
that the CIC staff member can log in the Career Portal/App using the same password
he uses for accessing the internal CIC Windows domain.

When the Career Portal (and Career App if provided) is run, the list of available CIC
positions will be shown without requiring the user to log in. User can set a “favourite”
flag for each position and can apply simple filtering criteria to the list such as salary

range. User has to log in if he wants to manage his profile or apply for positions.

The System shall guide the user to build his profile and upload his resume/CV. The
profile shall reach a certain level of comprehensiveness before the user can start
applying for CIC positions.

The System shall apply intelligent character recognition technologies (for English and
Chinese) to the uploaded CV and attempt to populate the fields in the profile based on
the recognised data, and prompt user to review and correct any errors thereof.

10.10The user shall be able to specify CIC job types and trades (as optional information) that

match his skills and experience. Examples of job types are instructors, programmers,
and trades are concrete paving, bar bending, etc.
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10.11Users have to login to or be authenticated by the Career Portal/App before they apply
for job posted. They can apply for a job after filling in personal particulars or uploaded
CV (the System shall support at least plain text, Microsoft Word formats and Adobe
PDF) with intelligent fields mapping. Fields in different categories on the form will be
pre-filled based on the data provided by this user. These pre-filled fields can also be
updated by the applicant before clicking Submit button.

10.12User will have to confirm that he understands the disclaimer (if any) and accepts the
terms and conditions of application before the “Submit” button can be clicked.

10.13The System shall not permit a user to submit more than one application for the same
job advertisement.

10.14The System shall permit a user to apply for more than one job postings at any time.

10.15The System shall provide a means for an applicant to withdraw his job application
before application deadline if he so wishes.

10.16 The System shall allow applicants to view the recruitment status of the job vacancies
that he has applied for.

10.17The System shall provide the following additional functions on the Career Portal (and
Career App if provided) to enhance communication between the CIC and Career
Portal/App users

10.17.1 An Event Notification function shall be available to inform users of events of
interest to them. These events will be different for users who are not CIC staff
(“external users”) and those who are. Events for external users include posting of
new positions, invitation for job interviews, etc. Events for CIC staff includes typhoon
signal or rainstorm signal hoisting, and the arrangement on attendance and
reporting duty. Notifications will be sent as emails, and as push notifications to
mobile devices of users who have installed the CIC Career App (if provided). “Opt-
out” option shall be provided for external users.
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10.17.2 A*“Useful CIC Info” function, available only to CIC staff, provides useful
information for onboarding and for self-learning on topics such as CIC policies and
practices, how to use the key CIC systems, and short training videos on CIC-related
topics. The “Useful CIC Info” webpage or panel shall display the list of hyperlinks to
the published information with at least one level of categorisation which can be
configured by HR staff. There should be no limits to the number of categories and
the number of hyperlinks under each category. CIC staff has to log in Career Portal
(or Career App if provided) to access this function.

10.17.3 A *“CIC News"” function shall be available for HR to publish CIC news such as
the Chairman’s Blog, ED’s Messages, senior staff movement, etc. The list of news
can be different for external users and for users who are CIC staff. The “CIC News”
webpage or panel shall display the list of news hyperlinks in reverse chronological
order (i.e. latest news on top). A graphical “New” indicator shall be displayed at the
end of the hyperlinks for news which are recently published. There should be no
limit to the number of news hyperlinks that can be published. User has to log in
Career Portal (or Career App if provided) to access this function.

10.18 Administration Interface

10.18.1 The System shall come with a Content Management System (CMS) for HR
staff to add/modify/delete job postings, event notifications, information links and
news on the Career Portal/App. Updates made on the CMS will be automatically
applied to the CIC Career Portal and Career App (if provided).

10.18.2 HR staff shall be able to create new posts in advance — which means that the
post will not appear until a date/time specified by the HR staff.

10.18.3 HR staff shall be able to take out job postings in advance — which means that
the post will be removed automatically at a date/time specified by the HR staff.

10.18.4 HR staff shall be able to create/modify/delete templates for the online

application forms for different types of positions. HR staff shall select a suitable
template for the online application form when a job is to be posted.
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10.18.5In addition to the CIC Career Portal/App, HR staff may advertise a vacancy on
external job portals (such as JobsDB, LinkedIn, Recruit.) The HR staff shall be able
to create/modify/delete names of job portals that can be chosen when a job vacancy
is to be posted. [Optional] The Contractor shall offer a service that can be
subscribed by the CIC or the System shall have interface to external job portals to
allow the HR staff to post the job vacancy on other job portals for applicants to apply
via re-direction to CIC Career Portal.

10.18.6 When a job vacancy is posted, the HR staff can choose whether the System
should send bulk emails and push notifications (for mobile devices) to the users who
subscribed and match the job type and trade required to solicit more applications.

10.18.7 HR staff shall be able to blacklist specific users of the Career Portal/App and
record the reasons for the blacklisting. Examples of reasons are failure to turn up for
interviews, no-show on first day of employment.

10.18.8 The System shall provide the administrative function for HR staff to
add/modify/delete event notifications (see Section10.17.1) for Career Portal/App
users. HR staff shall be able to specify whether a natification should be sent to
external users only or to users who are CIC staff only, or both. For each event
notification, HR staff can specify the time the natification shall be sent. There can be
multiple notifications pending for sending at any time.

10.18.9 The System shall provide the administrative function for HR staff to administer
the information available under the “Useful CIC Info” function (see Section10.17.2)
for Career Portal/App users who are CIC staff. The HR staff shall be able to
add/modify/delete categories and the information links, including their description,
formatting such as colour and font properties, the actual URL to point to. HR staff
can specify the time an information link shall be posted, and the time it shall be
taken off.
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10.18.10 The System shall provide the administrative function for HR staff to post
news under the “CIC News” function (see Section10.17.3) for Career Portal/App
users. The HR staff shall be able to add/modify/delete the news links, including their
description, formatting such as colour and font properties, the actual URL to point to,
and whether this news is for external users only, CIC staff only, or both. HR staff can
specify the time a news link shall be posted, and the time it shall be taken off. HR
staff shall be able to specify the graphics for the “New” news indicator, and for how
many days (as a default setting) the “New” news indicator should be attached to
recently published news. The HR staff shall be able to manually add or take out the
“New” news indicator for specific news links as deemed necessatry.

10.18.11 HR staff can help candidate apply for a job directly after filling in personal
particulars or uploaded CIC application form (the System shall support at least
hand-writing, plain text, Microsoft Word formats and Adobe PDF) with intelligent
fields mapping. Fields in different categories on the form will be pre-filled based on
the data provided. These pre-filled fields can also be updated by HR staff as and
when necessary.

10.18.12 The System shall apply intelligent character recognition technologies (for
English and Chinese) to assist HR staff for candidate to upload hand-writing
application and attempt to populate the fields in a new application based on the
recognised data, and prompt HR user to review and correct any errors thereof.
Uploaded forms and documents shall be saved as part of application and can be
viewed by HR- user.

11. Candidate Shortlisting

11.1 When the deadline for applications for a job vacancy is reached, the System shall send
an alert email to the responsible HR staff and provide a link for the HR staff to click on
to display the page showing the list of applicants who have applied for the position. The
System shall also provide a query function with filtering capability for the HR staff to
view the list of applicants. The System shall order the list by displaying those who meet
all the criteria on years of experience, qualifications, etc. on the top, followed by those
who meet some of the criteria, and leaving those who do not meet any of the criteria at
the bottom. For each applicant, the System shall also display whether the applicant is a
CIC employee or ex-CIC employee, whether he has been blacklisted and reasons, and
a summary or count of other CIC positions he has applied for.
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111

11.2

11.3

114

115

11.6

11.7

The HR staff can filter the applicant list by specifying ranges or a list of values for criteria
such as years of relevant experience, academic qualification, expected salary, etc, as well
as match/not-match criteria such as specific skills, professional qualification, past
employers, and keywords. The HR staff shall be able to add new criteria when required.

A “shortlist by HR” tick box and a “shortlist by line manager” tick box shall be provided on
each applicant row for the HR staff and the line manager to indicate whether that applicant
is shortlisted for interview. After the HR staff has clicked the “shortlist by HR” tick boxes of
one or more applicants, the ordering of the applicants will be changed such that shortlisted
applicants will be shown on the top, followed by those which are not shortlisted. Within
each group (shortlisted, not shortlisted), the ordering will be as described in Section 11.1.

When the HR staff double-clicks on the row for a specific applicant, a webpage showing
the details of that application should pop up. The detail page shall display the from-date/to-
date, title and company name of the last Three (3) companies the applicant has worked
for, and other information provided by the applicant. A button or link should be provided for
the HR staff to open the resume of that candidate for further viewing. A “toggle” button to
shortlist/de-shortlist the candidate for interview should also be provided on the detail page.

After the HR staff has finished reviewing all applications and checked that the list of
shortlisted applicants is correct, he will click on the “Submit to Line Manager” button
whereby an email will be sent to the line manager inviting him to review the shortlist.

Email to the line manager should include a link which will lead the line manager directly to
the page displaying the list of applicants for the vacant position. As distinct from the page
mentioned in Section11.1 used by the HR staff, the line manager cannot query the list of
candidates for other vacant positions. However, the filtering capability and criteria available
for the HR staff are also available for the line manager. Ordering of the list of applicants is
as described in Section11.3.

Each candidate row has a “shortlist by line manager” tick box for the line manager(s) to
indicate whether he wants to shortlist this candidate for interview. After the line manager
has shortlisted one or more candidates, the ordering of the candidate list will be changed.
Candidate(s) shortlisted by HR and line manager(s) will be at the top, followed by
candidates shortlisted by line manager only, candidates shortlisted by HR only, with
candidates not shortlisted by either at the bottom. For each group, ordering of candidates
will be as described in Section 11.1.

The function described in Section 11.4 will also be available for the line manager. The
“toggle” button to shortlist/de-shortlist the applicant for interview on the detail page shall

serve the same function as the “shortlist by line manager”.
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11.8 After the line manager has finished reviewing all applications and checked that the list of
shortlisted applicants is correct, he will click on the “Confirm to HR” button whereby an
email will be sent to the HR staff informing him that the line manager has finished reviewing
the shortlist.

12 Job Interview

12.1 The system shall support multiple rounds of interviews for positions which require such
arrangement. Candidates who have passed an interview will be invited to attend the next
interview. The interview panel chair and members may be different for different rounds.

12.2 Only candidates who have passed an interview round will be shortlisted to attend the next
interview round. The System shall disallow any candidates who have failed a previous
interview round from being shortlisted for a subsequent round of interview.

12.3 Confirming interview arrangement

12.3.1

12.3.2

12.3.3

The HR staff will first confirm the membership and the chair of the interview panel.
He will then determine the date, time, venue of the interview, after consulting the
interview panel chair and members as to their availability, and then allocate the
timeslot for each candidate based on objective criteria such as alphabetical order
of either first name or surname. An interview page will then be created to capture
information relevant to this particular interview. The list of candidates to be
interviewed in order of time slots assigned will appear on this interview page.

When the row for a candidate is double-clicked, another webpage displaying the
details of this candidate and his application will pop up. A button or link will be
provided for the user to open the resume of the candidate. If the candidate has
attended previous round(s) of interviews, brief information about those interviews
(date, time, interview panel members), test results (if applicable) and the interview
assessment form(s) filled in by the same interview panel member will also be
accessible via buttons/links on this page.

The interview page will have a “Save” button for the HR staff to save the entered

or changed information. Once the correctness of the information is checked, the

HR staff can click on the “Invite” button which will trigger the following actions:

® Send invitation emails (and push notification if CIC Career App is provided
and the candidate has installed the CIC Career App) to the shortlisted
candidates and update the status of their applications in the CIC Career
Portal/App;
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12.3.4

12.3.5

® Send invitation emails to the interview panel chair and members. A link will
be provided in this email which will direct the interview panel member to log
in and then to the interview page showing the list of candidates and their
allocated timeslots. This interview page will not allow the interview panel
member to query the information about other vacant positions.

After email invitations have been sent, the HR staff can still change the timeslots
assigned to candidates, and to “strike out” candidates who have declined the
invitations. Whenever the interview panel member clicks on the link in his
invitation email, the interview page will appear showing the latest information.

For some positions, candidates will be asked to provide some documents (such
as powerpoint) before they can attend the interview. Such requirement will be
specified in the invitation email including instruction to upload the documents by
a certain date. The System will alert the HR staff if some candidates have not
uploaded the documents by the required date. HR staff will update the System
on whether interview will be granted to those candidates.

12.4 Test Portal

12.4.1

12.4.2

12.4.3

12.4.4

12.4.5

The System shall include a Test Portal for candidates to take written tests when
they attend interviews.

The Test Portal shall run on Web browsers in desktop and native browsers of
mobile devices described in Section 6.3 and 6.4. The web interface shall support
responsive interface and be mobile-friendly.

The test questions are provided by CIC users or HR staff in the MR form for the
position. CIC users or HR staff shall be able to specify a time limit for the test.
The System shall support different question types including but not limited to
essay, powerpoint, video, multiple-choice.

CIC user or HR staff shall be able to set up “question banks” for different types of
positions. The test questions for a specific recruitment can be selected by the CIC
user or HR staff or selected randomly by the System from the relevant question
bank.

The candidate shall login to the Test Portal using the same login credentials for
his Career Portal/App account. The first page of the test paper will be displayed
right after successful login.
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12.4.6

12.4.7

The Test Portal should have provisions to prevent cheating including but not
limited to IP address filtering, access code to start the test. The Contractor shall
list the anti-cheating functions available on the Test Portal.

The system shall provide a user interface for HR staff or panel members to grade
and score the tests undertaken by candidates. Scoring for multiple choice
guestions shall be performed automatically by the System.

12.4.8 The System shall enable interviewers to easily review the results of the tests of

12.4.9

any single candidate or all the candidates on the same page.

The System can support subscription to external online psychometric tests for
candidates.

12.5 Conducting the interview

1251

12.5.2

12.5.3

12.5.4

12.5.5

12.5.6

The System shall include an Interviewer Portal or mobile App for interviewers
(“Interviewer App”) to review information of candidates and record assessment
results during and after the interviews.

The Interviewer Portal shall run on Web browsers in desktop and native browsers
of mobile devices described in Section 6.3 and 6.4. The web interface shall
support responsive interface and be mobile-friendly.

The Interviewer App shall be able to run on mobile devices including tablets and
smart-phones running iOS 8.x.x or above and Android 4.x.x or above.

The interview information page described in Section 12.3.1 and detail pages of
candidates described Section 12.3.2 should be made available to interviewers
via the interviewer Portal and App.

When a candidate does not turn up for interview at the required time, HR staff will
set a “no show” flag for the candidate and interviewers will be notified and not be
able to access the information of that candidate.

The System shall allow HR and interviewers to review results of test(s) (if
applicable) of the candidates attending the interview.
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12.5.7

12.5.8

12.5.9

An easy-to-fill-in interview assessment form for each candidate shall be displayed
for the interviewer to record his assessment results. The System shall support
different types of assessment forms for different types of positions. The criteria
will be provided by the CIC and they should be configurable by HR staff according
to the requirements of the individual positions. The weightings of the individual
criteria should also be configurable by the HR staff. An “overall comment” text
box with unlimited length shall be provided for the interviewer to enter descriptive
comments.

After the interview of each candidate, all interviewers will have to complete the
interview assessment form for that candidate. When the interviewer is satisfied
with his entries, he will click the “Save” button to send the form to the System for
calculating the total score of all interviewers for that candidate. The total score
will be shown to all interviewers and will be updated immediately when the
interviewer adjusts the scores for individual criteria.

A “polling” function shall be provided for interviewers to indicate whether they
want a candidate to take the test (if applicable).

12.6 Confirming outcome of the interview

12.6.1 After the completion of the interviews of all candidates, a summary of the overall

12.6.2

12.6.3

scores of these candidates will be accessible on the Interviewer Portal. The
System should show the total scores of candidates with ordering by HR based
on total and individual scores given by interviewers and supplementary
information.

Interviewers can still adjust the scores of individual candidates until he confirms
the summary of overall scores by clicking the “Confirm overall results” button. The
System will check that the interviewer has provided assessment results for all
interviewed candidates and fill in mandatory fields such as “first reserve” before
the “Confirm overall results” button can be used.

Once all interviewers click the “Confirm overall results” button, no more changes
can be made to the scores of candidates, unless HR staff overrides this.
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13 Recommendation of Employment

131

13.2

After the interview result is confirmed by the panel, the System shall check if a next round
of interview is required, based on the data in the MR form. If this is required, the System
will create a new interview form for the next round of interview for this position. If no more
interviews are needed, the System shall generate a “Recommendation of Employment”
form for the interview panel members to endorse. The layout and fields of the
Recommendation of Employment form will be provided by the CIC.

Approval of the Recommendation of Employment form by higher authorities may be
required. The System shall determine whether such approval is required based on the
department, type and seniority of that position. If Approval is not required or if required
approvals have been given, the “Recommendation of Employment” form will be forwarded
to the designated HR staff to prepare the Salary Proposal.

14 Salary Proposal

14.1 After the “Recommendation of Employment” form has been approved, the System will

alert the designated HR staff to prepare a “Salary Proposal”’ for top management to
approve. The layout and fields of the Salary Proposal will be provided by the CIC. Fields
in the Salary Proposal, such as “reporting to”, shall be pre-filled by the System as far as
possible. A list of commonly used words and phrases for overall comment shall be
provided by the System. HR staff can add more words and phrases to the list over time.

14.2 The Salary Proposal form will have to be verified and approved by a list of approvers.

The list of approvers in the approval flow has to be configurable by HRD. Some approvals
shall require signature on a hardcopy of the Salary Proposal, and the signed copy shall
be uploaded to the System for record.

14.3 The System should support different employment contract templates for different types

of positions. HR staff shall be able to upload employment contract templates (in Microsoft
Word format) for different position types and keep track of the different versions of these
templates.

14.4 After the Salary Proposal is approved, the System shall generate the employment

contract based on the type of position and by default the latest version of the applicable
employment contract template. HR staff shall be able to specify another version of the
applicable employment contract template to use. The System shall pre-fill the applicable
contract template with information already available. The generated employment
contract will go through an approval process before it will be given to the candidate for
signature. The signed hardcopy shall be uploaded to the System for record.
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14.5 If the selected candidate declined the offer, HR staff will approach the candidates on the
reserve list subject to agreement by the line manager. Re-recruitment process may be
required when there are no candidates on the reserve list. HR will confirm with line
manager via the System. The System will initiate the respective process and functions
based on the option chosen by the HR staff,

14.6 If the selected candidate accepts the offer, the System shall take the following actions

(& Update the MR form by recording the name of selected candidate, salary, title,
commencement date;

(b)  Create or update the personnel record in the HRMS depending on whether the
selected candidate is a new-join and re-join staff. For re-join staffs, previous
personnel records can be used if available.

(c) Retrieve Staff ID of the selected candidate from the CIC Peoplesoft HRMS.

(d)  Update the applicant record in the Career Portal/App.

15 On Boarding

15.1 After the approval of the Salary Proposal and employment contract, the System shall
send onboarding email to the successful candidate including links to onboarding
materials such as the staff handbook and other resources as specified by HR.

15.2 The System shall send staff movement notification emails to other departments to inform
them of the name, job title, and commencement date of the new recruit and the
items/services to be provided after confirming the on-board date by HR.

16 Interfaces and Integration
16.1 General Requirements

16.1.1 The proposed solution shall be able to integrate with CIC systems for exporting
information including but not limited to successful job applicants and available
jobs and positions, and for importing information including but not limited to MR,
positions and jobs. The Contractor shall provide information on the different
methods available for interfacing and integrating with other systems.

16.1.2 The Contractor shall migrate existing data including but not limited to positions,
MR forms from CIC systems to the e-Recruitment system.
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16.1.3

16.1.4

16.1.5

16.1.6

16.1.7

The proposed solution shall be able to integrate with one or more CIC's Windows
domains based on ADFS for user’s authentication, and then authorize the user
to access the allowed functions and modules of the e-Recruitment system with
respect to user group or user attributes in the System.

The System shall have user configurable tools that enable users to import/upload
or export data (e.g. file containing HR data) in various formats (e.g. MS Excel,
CSV, XML).

The System shall have user configurable tools that allow for the development of
interfaces to other systems.

The System shall provide an API for other CIC systems to access/upload data or
update data such as information of successful applicants.

The System shall integrate with CIC Peoplesoft HRMS and other CIC systems.
As a minimum, position data shall be synchronised between the e-Recruitment
System and the CIC Peoplesoft HRMS. Information on organization chart,
reporting line, position and other information shall be transfer from the CIC
Peoplesoft HRMS to the e-recruitment System. And information on new recruits
shall be transferred from the e-Recruitment System to the CIC Peoplesoft HRMS.
Changes in incumbents of positions (apart from new recruit), such as termination,
resignation, internal transfer, retirement, shall be captured from the CIC
Peoplesoft HRMS by the CIC e-Recruitment System. The Contractor shall
propose the interface mechanism and design, and implement the interface
between the e-Recruitment System and the CIC Peoplesoft HRMS to ensure data
consistency and integrity.

16.2 Future Integration requirements

16.2.1

16.2.2

The Contractor shall provide a list of off-the-shelf HRMS solutions available on
market which the System already have interface and can readily integrate with.

The Contractor shall include a proposal on integration with future CIC systems
including potentially a new HRMS system. The proposal shall cover the
integration mechanism, work processes, data elements, interface between CIC
systems and e-Recruitment system, and requirements / prerequisites on CIC
systems, where applicable.
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17 Analytics and Reporting

17.1

17.2

17.3

17.4

17.5

17.6

The System shall be able to generate KPI reports online for recruitment so as to report
on the performance metrics for the process and plan for continuous improvement
initiatives.

The System shall provide dashboards showing

17.2.1 progress of recruitments, how quickly vacancies are filled, aging analysis for
positions that have not been filled for various reasons, humber of candidates
applying for different positions, workload of HR staff in relation to recruitment, and
others.

17.2.2 Occupancies of available positions in different departments, turnover rates,
average years of service, and others.

The System shall provide analytics on positions and headcount changes over time,
completion and backlog of recruitment exercises, manhours spent by HR staff, line
managers and other CIC staff in the recruitment process down to specific position and
job, workload of HR recruitment staff, and others by categories.

Extensive analytics shall be provided to track number of applicants who registered at the
CIC Career Portal/App, user behaviour on Career Portal/App such as number and
frequency of visits since account creation, percentage of registered users that are active,
the types of jobs most viewed and applied for, application rate (number of applications
divided by the number of views in the same time period) of posted jobs, most frequently
used menu items and functions, etc.

The System shall include user privileges setting for authorised users to assign access
right or restrict user to generate reports on statistics for positions and recruitments at
both institutional and departmental level.

Users must be able to define report templates and apply these to reports. Users shall be
able to enter parameters at run time to control the content of the report output. Report
outputs shall include a section detailing the values entered as run time parameters when
the report was initiated, the user who initiated the report and the run date and time.

18 Branding and Usability

18.1

The System shall allow the CIC to customize / configure the logo, layout and color
scheme to meet the branding need of the CIC. The Contractor shall include in the
proposal a list of the functions / reports of the e-Recruitment system where Contractor's
logo or branding information is shown and cannot be customized to CIC logo or branding
materials.
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18.2 The System shall provide an intuitive and user friendly interface with simple and easy to

read layout supported by intuitive graphical icons where appropriate; clear on-screen
instructions; proper alert messages; logical workflow.

19 Web Page Implementation, Security and Data Privacy

191

19.2

19.3

19.4

19.5

19.6

19.7

19.8

19.9

The Contractor shall provide the HTML template, with fluid template to support
responsive web design to improve user experience.

The Contractor shall allow all pages interface and content to fit for the following widths:
- Small displays (mobile phones): 320px-640px
- Medium displays (Tablets): 640px-1024px
- Large displays 1025px-1440px

The Contractor shall allow use the Cascade Style Sheet (CSS) as far as possible to
control and standardise the display style of all web page controls for consistency and
easy maintenance.

The Contractor, however, is NOT required to write program except the followings:
- The Contractor may use html pages to represent the web pages.
- The Contractor may use ASP.NET pages to represent the web pages but it should
be in C# code (Microsoft Framework 4.5 and above) and generated from Microsoft

Visual Studio 2015.

The Contractor shall write any javascript programming / Cascade Style Sheet (CSS) for
front end visual effects, if necessary.

The Contractor shall design and develop data storage in accordance with the user
requirements and detailed specifications provided by the CIC.

All web components must be secured from threats, attacks and vulnerabilities.
All authenticated web traffic must be secured (https).

All input fields must be data cleansed to eliminate injection attacks.

19.10All critical validations must be implemented on the back-end server. E.g.:

+ field size checks;
+ valid character checks; and
e data integrity checks.
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19.11All error handling must not result in screen dumps of code and server configurations on
the web page. The error shall be summarised and the full error logged in the backend.

19.12 User account shall be disabled after a pre-defined number of failed login attempts. The
maximum number of login attempts should be configurable by the system administrator.

19.13The System shall have secure session management.

19.14The System shall have an idle timeout facility or be able to integrate with a timeout facility.

19.15AIl mobile Apps coming with the System (such as the Interviewer App) shall meet the
following requirements:

19.15.1 The System should ensure that CIC data is encrypted when the CIC data is
exchanged between the mobile App and the e-Recruitment back-end servers

19.15.2In general, no copy of any CIC data retrieved via the mobile App should be kept
on the mobile device. If a copy is to be kept, the copy must be encrypted and can
only be read by the mobile App.

19.16 The System shall grant read/write access to position (if applicable), MR, candidate and
other information based on the role and access rights of the user.

19.17The System shall be able to restrict the maintenance of system-wide or resource data to
authorised users.

19.18The System shall be compliant with industrial standards on information security such as
ISO/IEC 27001, FISMA, PCI DSS, or equivalent. The Contractor should specify the
information security standards that are met by the System;

19.19The Contractor and the System shall comply with the Personal Data (Privacy) Ordinance,
any applicable data protection legislation, regulations, codes of practices, or guidelines
of Hong Kong Special Administrative Region.

19.20The Contractor shall restrict the use of personal data (and any other personal data the
Contractor may collect during the course of the contract) for a purpose which is related
to this Assignment.

19.21The Contractor shall assure its sub-contractor(s), if any, provides the same level of
protection (technical and administrative) and compliance control.
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19.22The System shall guide users to archive outdated applications according to the

requirements of the Personal Data (Privacy) Ordinance.

20 [Optional Item] Training

20.1

20.2

20.3

20.4

20.5

The CIC adopts a “train-the-trainer” approach when new systems are implemented.
Users who have taken part in user acceptance testing will be asked to train up other
users before the system is ready for launch.

The Contractor may be requested to provide training for CIC users at any time during or
after the implementation project. The CIC welcomes the Contractor to provide a proposal
on the numbers and types of training sessions that are reckoned to be suitable for the
CIC. The following table illustrates the training sessions that may be required by the CIC

Target Audience | Max. Class Size | Class Duration No. of Classes
HR staff 15 4 hours 2
Line managers 100 2 hours 2
Executives 40 1 hour 2
IT administrators 15 4 hours 1

The instruction medium of the training classes shall be Cantonese.

The Contractor shall provide printed copies of quick user guide and user manual for
users during training. The Contractor shall provide all the training materials, in both
printed version and soft copy.

The Contractor should provide a unit rate of additional training classes of the above or
other suggested training sessions for different types of users of the e-Recruitment
system in the Fee Proposal.

21 User and Technical Support

21.1

21.2

The Contractor shall include in the proposal the scope of user support service for the
CIC’s HR staff, line managers, interviewers and technical support for IT administrators.
The user and technical support services will commence after the System is ready for the
CIC’s use and will cover the nursing period and for Twelve (12) months after the
completion of the nursing period.

Unlimited support calls shall be provided for the users and IT administrators of the
proposed e-Recruitment Solution.
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21.3 The Contractor shall provide dedicated user support personnel in addition to the help
desk hotline. Service hours have to include 09:00 to 18:00 Hong Kong time, Monday to
Friday. If the Contractor's help desk cannot cover the preferred time period, the
Contractor shall specify the covered time period that can match the preferred
requirement as far as possible.

21.4 The Contractor shall specify in the proposal methods to access the user and technical
support, such as email, toll-free phone number etc.

21.5 The language medium of the support services shall include the following:
21.5.1 Written Traditional Chinese
21.5.2 Spoken Cantonese for agent based help desk services
21.5.3 Written English
21.5.4 Spoken English for agent based help desk services

21.6 The Contractor shall provide a proposal on providing on-site dedicated support to the
CIC staff for a specified time period after the nursing period, on a retainer basis or other
models that the Contractor regards as appropriate. The support hours are from 09:00 to
18:00 Hong Kong time, Monday to Friday. [Optional Item]

21.7 The Contractor shall provide the hourly rate for user and technical support service
outside the service hours stated above. [Optional Item]

21.8 The Contractor shall state the scope of user and technical support services during the
nursing period. The Contractor shall provide dedicated support personnel from project
team within the service hours stated in 21.3 during nursing period. The Contract shall
provide the on-site support and propose duration and frequency during nursing period.

22 Consultancy Services

22.1 The Contractor shall provide consultancy services to assist the CIC on the preparation
and rolling out of the e-Recruitment system including but not limited to e-Recruitment
system operation model, input of jobs, positions, MR forms, rules and constraints,
branding customization, single sign-on setup. The Contractor shall include in the
proposal the scope of services and Deliverables to be provided.

22.2 The Contractor shall provide consultancy services on enhancing or customizing the e-
Recruitment system to suit the CIC’s future needs at a fee to be agreed. The Contractor
shall propose a unit rate for Contractor and programmer in the Fee Proposal [Optional
Item].
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23 Future Development

23.1 The CIC may consider implementing other HRMS modules in the future. The Contractor
shall provide information on the other HRMS modules which are parts of the product
suite of which the proposed e-Recruitment solution is a part, and whether these HRMS
modules can be readily integrated with the e-Recruitment solution.

~ End of Annex 1 Scope of the Services ~
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Annex 2 — CIC Recruitment Process Flow

CIC Recruitment Process Flow

Phase

Stage 1 Pre-Recruitment
(Create MR + Job Posting)

Etage 2 Applicant Screening

(Applicant Screening + Conducting interview)

Stage 3 In-Processing/
Onboarding

(Salary Proposal + Employment letter +
Handbook + employees access right, etc)

4

Stage 4 Post-Recruitment
(expectation setting + training + career
development, etc)
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Protocols and seek to [@——N
relevant approval
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Manpower
Requisition ?
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!

(HR) Subject officer
- P verify and seek
Management Approval

Notify Line Manager

4—No ?
and follow up N Approved?

Yes

Email notify the Line
Managers

HR arrange Job
posting

conducting screenings and

interviews

y

System shortlisting the
candidates to HR/Line
Mgr for review

h 4

HR/Line Mgr review &
confirm the candidates

Confirm the Panel
Members

Panel Members
Agreed the
Interview Date

Send invitation emails
to the shortlisted
candidates

Conducting the
interview via iPad

Confirming outcome of
the interview
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Employment

Salary Proposal

Salary Proposal
approved by AD-HR&A
&ED

System generate the

employment contract

based of the position
type

HR approach the
successful candidate
and Confirm the job
offer

Candidate agreed the
job offer

System send
onboarding email to
the successful
candidate

Links to onbeoarding
materials such as the
employment contract,

work location,
raporting line, staff
handbook, etc.

System send staff
movement notification
emails to related
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Expectation setting

Training
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Probation
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To be Signed by a Contractor

MEMORANDUM OF AGREEMENT

MEMORANDUM OF AGREEMENT made on the day of
2017 BETWEEN THE CONSTRUCTION INDUSTRY COUNCIL of !
(hereinafter called “the Employer”)

of the one part and 2

of 3
(hereinafter called “the Contractor”) of the other part WHEREAS the Employer requires
the Contractor to provide the Services to execute, complete and maintain the whole of

the said works in respect of Provision of e-Recruitment Solution and Implementation
Services (Re-Tender) for the Employer (hereinafter called “the Assignment”) and details
of which are set out in the Assignment Brief annexed hereto AND WHEREAS the
Contractor has agreed to complete the works in accordance with the Assignment Brief,
Conditions of Employment annexed hereto (hereinafter referred to as “the Conditions”),
and subject to the payment to him by the Employer of the fees and other payments set
out in the Fee Proposal and the Conditions annexed hereto.

NOW THEREFORE IT IS AGREED AS FOLLOWS :-
This Agreement shall comprise :-
(@) Conditions of Tender and Appendices
(b) Form of Tender
(c) CIC’s General Conditions of Contract and Guidelines for Works or
Services (2b-CAR)
(d) Assignment Brief and its Annexes
(e) Technical Proposal and Fee Proposal
(f) General Conditions of Employment
(g) Contractor Safety Requirement
(h) Any relevant correspondence
all of which are annexed hereto.

2. The Director for the purposes of this Agreement shall be
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3. In consideration of the payments made at the times and in the manner set
forth in the Agreement by the Employer, the Contractor hereby jointly and
severally® undertakes to perform and complete the said services subject to
and in accordance with the Agreement.

IN WITNESS this Agreement has been executed as a deed on the date first above
written

SIGNED for and on behalf of
the Employer by ©

in the presence of
Signature, name and address

@ SIGNED for and on behalf of
the Contractor by ’

in the presence of
Signature, name and address

OR
(b) SIGNED for and on behalf of and as )
lawful attorney for 2 )
under power of )
attorney dated )
By )

in the presence of
Signature, name and address

OR
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(©) SIGNED on behalf of the Contractor by 8
in the presence of
Signature, name and address

NOTES: (for preparation of but not inclusion in the engrossment of the Memorandum
of Agreement)

Case (a) is for use where the Contractor executes the Assignment.
Case (b) is for use where the Contractor executes through an attorney.
Case (c) is for use where the Contractor comprises a partnership or consortium. As

regards the attestation clause, each member forming the partnership or consortium just
executes.

1 Insert the address for service of documents.

2 Insert the name of the Contractor.

3 Insert the address of the Contractor.

4 Insert the post title.

5 Delete “jointly and severally” where cases (a) or (b) apply. Initial the deletion

by the signatories of the Memorandum of Agreement.

6 Insert the name and appointment of the officer.

7 Insert the name(s) and capacity of the person(s) (usually the Directors of the
Contractor) executing the Agreement for the Contractor. The person’s authority
to execute the Agreement for the Contractor is prescribed in the Memorandum

of Association of the Contractor.

8 Insert the names of the partners.
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General Conditions of Employment for
Provision of e-Recruitment Solution and Implementation Services
for the Construction Industry Council (Re-Tender)

1 Definitions

In the Agreement as hereinafter defined the following words and expressions shall
have the meaning hereby assigned to them except when the context otherwise
requires:

“Agreement” means and includes the Memorandum of Agreement, Conditions
of Employment for Provision of e-Recruitment Solution and Implementation
Service for the Construction Industry Council (Re-Tender), the Assignment
Brief and its Annexes, Fee Proposal and such other documents as may be
referred to in the Memorandum of Agreement.

“Assignment” means that part of the Project undertaken by the Contractor as
detailed in the Assignment Brief and its Annexes.

“Assignment Brief” means the document attached to the Memorandum of
Agreement which describes the Project and sets out the details of the
Assignment.

“Contractor” means the person, firm or company named in the Memorandum
of Agreement and includes the Contractor’s permitted assignees.

“Deliverables” means all the reports, drawings, documents, software,
certificates and other items described in the Assignment Brief and its Annexes
which are to be produced by the Contractor under the Assignment.

“Director” means the person designated in the Memorandum of Agreement to
act as the Director or such other person as may be appointed from time to time
by the Employer and notified in writing to the Contractor to act as the Director
for the purposes of this Agreement and the person so designated or appointed.

“Employer” means the Construction Industry Council.

“Government” means the Government of the Hong Kong Special
Administrative Region.

“Project” means the scheme described in the Assignment Brief and its
Annexes, of which the Assignment forms a part.

“Services” means duties, work, services, surveys and investigations to be

carried out and obligations to be fulfilled by the Contractor under this
Agreement.
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2 Singular and Plural

Words and expressions in the singular include the plural and words and expressions
in the plural include the singular where the context so implies.

3 Marginal Headings

The index, marginal notes or headings in any documents forming part of the
Agreement shall not in any way vary, limit or extend the interpretation of the
Agreement.

4 Laws

The Agreement shall be governed by and construed according to the laws for the
time being in force in HKSAR.

5 Interpretation

The Interpretation and General Clauses Ordinance shall apply to the Agreement.

6 Memorandum of Agreement

The Contractor when called upon to do so shall enter into and execute a
Memorandum of Agreement which shall be prepared at the cost of the Employer in
the form annexed with such modifications as may be necessary.

7 Documents Mutually Explanatory

(A)  Save to the extent that any Special Conditions of Employment provides to
the contrary the provisions of the Conditions of Employment shall prevail
over those of any other document forming part of the Agreement.

(B)  Subject to sub-clause (A) of this Clause the several documents forming the
Agreement are to be taken as mutually explanatory of one another but in the
case of ambiguities and discrepancies the same shall be explained and
adjusted by the Employer.

8 Use of English Language and Metric Units

All the correspondence in connection with this Agreement shall be in English. Al
Deliverables shall be in English and metric units shall be used throughout, unless
otherwise stated in the Assignment Brief or approved by the Employer.
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9 Confidentiality

(A)  Save for the performance of the Services the Contractor shall not disclose the
terms and conditions of this Agreement or any information, specifications,
documents, drawing, plan, software, data or particulars furnished by or on
behalf of the Employer in connection therewith, to any person other than a
person employed or engaged by the Contractor in carrying out this
Assignment or any approved sub-Contractors or the Contractor’s legal and
insurance advisers.

(B)  Any disclosure to any person, sub-Contractors or advisers permitted under
sub-clause (A) of this Clause shall be in strict confidence and shall extend
only so far as may be necessary for the purpose of this Agreement and the
Contractor shall take all necessary measures to ensure the confidentiality of
any such disclosure.

(C)  The Contractor shall not without the prior written consent of the Director
which approval shall not be unreasonably withheld publish, either alone or in
conjunction with any other person, in any newspaper, magazine, or periodical,
any article, photograph or illustration relating to this Agreement.

(D)  If the Contractor has provided the Employer with documents and information
which he has declared in writing to be confidential and stamped accordingly
whether in relation to his practice or special circumstances or for other good
causes, unless the Director within two months of receipt of such information
by notice in writing disagrees, then that information will be treated as
confidential. The Employer shall not permit the disclosure of such
confidential information to third parties without the written consent of the
Contractor.

10 Information to be supplied by the Employer

The Employer shall keep the Contractor informed on such matters as may appear to
him to affect the performance of the Services and shall give such assistance,
approvals, and decisions in writing as and when they shall reasonably be required
for the performance of the Services.

- CE/6 -



Provision of e-Recruitment Solution and Implementation General Conditions of Employment
Services for the Construction Industry Council (Re-Tender)
Ref. (326) in P/AE/PUR/AGC

11 Information to be supplied by the Contractors

The Contractor shall keep the Employer informed on all matters related to the
Assignment within the knowledge of the Contractor including details of all staff
employed by them in the performance of the Services and shall answer all
reasonable enquiries received from the Employer and render reports at reasonable
intervals when asked to do so and shall assist the Employer to form an opinion as to
the manner in which they are proceeding with the Assignment.

12 Retention of Documents and Audit Inspection

(A)  Fora period of 2 years commencing with the completion of any works
contract, supervision of which is part of the Services, the Contractor shall
retain and provide spaces for that purpose all his records, data, accounts and
other information in respect of the services.

(B)  The Contractor shall give assistance to Employer for the purpose of audit
inspection to inspect such records, data, accounts and other information
whatsoever and shall answer queries or supply information reasonably
requested by such personnel in pursuance of such audit inspection.

13 Attendance at Meetings

The Contractor shall, if reasonably possible, attend or be represented at all meetings
convened by the Employer to which he may be summoned and shall advise and
assist the Director and the Employer on all matters relating to the Services.

14 Facilities for Inspection

The Contractor shall at all time give to the Director, his representatives and any
persons duly authorized by him reasonable facilities to inspect or view the
documents, records and correspondence in his possession relevant to this
Agreement.

15 Approval of Documents

(A)  The Contractor shall, when so requested by the Employer, submit to him for
his approval such record, data, account or other documents, matters or things
prepared by them as a direct requirement of the Assignment as he may
specify or require.

(B)  No such approval shall affect the responsibility of the Contractor in
connection with the Services.
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16 Delegation of Employer's Power

The Contractor shall take instructions and directions and, where appropriate, receive
the Employer’s decisions and views only through the Employer and, subject to any
limitations imposed by the Employer in any letter of authority granted by him, such
other person to whom the Employer may delegate his powers.

17 Amendments to the Contract Conditions

(A)  The Employer shall make any changes to the Contract Conditions which he
considers necessary or desirable for the successful completion of the
Assignment or the Project.

(B)  Any queries on, or suggestions for amendments to the Contract Conditions
shall be referred to the Employer for his clarification or instructions
regarding further action.

18 Written Approval

The Contractor shall obtain the written approval of the Employer prior to entering
into any commitment to expenditure for which there is provision for reimbursement
under the Fee Proposal.

19 Consultation

The Contractor shall, as may be necessary for the successful completion of the
Assignment, consult all authorities, or who may be appointed by the Employer in
connection with the Assignment and bodies or persons affected by the Assignment.

20 Response to Queries

(A)  The Contractor shall respond to queries on the findings and conclusions of
this Assignment raised during the period defined in the Assignment Brief for
such queries by the Employer or by any Contractor who may be appointed by
the Employer for the subsequent stage of the Project.

(B)  The Contractor shall use his best endeavours to respond to queries on the
findings and conclusions of this Assignment raised after the period defined in
the Assignment Brief for such queries by the Employer or any person who
may be appointed by the Employer or nominated by the Employer.
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21 Exclusive Ownership

The Employer shall become the exclusive owner of all Deliverables, save those
Deliverables under licence or those Deliverables in respect of which there is a
pre-existing copyright or patent, supplied or produced by, for or on behalf of the
Contractor under this Agreement. The liability of the Contractor in respect of the
Employer’s use of such Deliverables shall be limited to liabilities arising from uses
contemplated under this Agreement or expressly agreed to in writing by the
Contractor. The Employer hereby:

Q) Indemnifies the Contractor against all claims, damages, losses or
expenses suffered by the Employer; and

(i) Agrees to indemnify the Contractor against all claims, made by third
parties against the Contractor;

arise out of or in connection with a use by the Employer of any Deliverable which
use was not contemplated under this Agreement or not expressly agreed to in writing
by the Contractor.

22 Care and Diligence

(A)  The Contractor shall exercise all reasonable professional skill, care and
diligence in the performance of all and singular the Services and, in so far as
his duties are discretionary, shall act fairly between the Employers and any
third party.

(B)  The Contractor shall, in respect of any work done or information supplied by
or on behalf of the Employer, report to the Employer any errors, omissions
and shortcomings of whatsoever nature of which the Contractor becomes
aware in the performance of the Services.

(C)  The Contractor shall indemnify and keep indemnified the Employer against
all claims, damages, losses or expenses arising out of or resulting from any
negligence in or about the conduct of and performance by the Contractor, his
servants or agents, of the Services.

(D) Inthe event of any errors or omissions for which the Contractor is
responsible and as a result of which the re-execution of the Services is
required, the Contractor shall, without relieving any liability and obligation
under the Agreement, at his own cost re-execute such Services to the
satisfaction of the Employer.
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23 Instruction and Procedure

The Contractor shall comply with all reasonable instructions of the Director or the
Employer. The Employer shall issue to the Contractor general instructions on
procedure and shall supply such additional information as may be required.

24 Approval for Variations and Claims

The Contractor shall obtain prior approval in writing of the Employer to the order of
a variation to the contract works or to the commitment otherwise of the Employer to
expenditure under the works contract other than in respect of claims, if the value of
such order or commitment is estimated to exceed the sum specified in the
Assignment Brief, or if not specified in the Assignment Brief, as advised in writing
by the Employer. With the exception that in emergencies such prior approval shall
not be required, provided that the order or other commitment is essential and that it
is impractical to seek the prior approval of the Employer.

25 Referral of VVariations and Claims

(A) Notwithstanding the requirements of Clause 24 the Contractor shall:

(i) refer the details of every variation to the Contract Works under any such
Works Contract, including the reasons for it and its estimated value, to the
Employer for information as soon as the variation is ordered.

(i) as soon as the value of a variation to the Contract Works has been
determined, refer the details of the evaluation to the Employer for
information.

(iii) report to the Employer all claims for additional payment made by the
Contractor and, except for those solely in respect of agreement of rates,
refer the principles underlying their assessment of each claim, to enable
the Employer to provide its view of the matter before the Contractor
reaches a decision; and

(iv) report to the Employer all delays to the progress of the Contract Works
and, except for those delays solely in respect of inclement weather
conditions, refer his assessment of granting of extension of time for
completion, if any, to enable the Employer to provide its view of the
matter before the Contractor reach a decision.

(B) The foregoing referrals and reporting to the Employer shall be in writing.
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26 Programme to be Submitted and Agreed

(A)  The Contractor may propose changes to some or all of the key dates
specified in the Assignment Brief for incorporation into the draft programme
prepared under sub-clause (B) of this Clause. If any of such proposed
changes are agreed by the Employer, who may impose conditions on his
agreement, the corresponding key dates shall be changed and the changed
dates incorporated into the draft programme.

(B)  The Contractor draft programme which shall be in accordance with the
requirements of the Assignment Brief and shall incorporate the key dates
specified in the Assignment Brief, including any changes agreed under
sub-clause (A) of this Clause. The Employer shall either agree the draft
programme or instruct the Contractor to submit a revised draft programme
which he shall do.

(C)  If the Employer does not agree the revised draft programme submitted under
sub-clause (B) of this Clause, he shall issue an instruction under Clause 23 to
the Contractor.

(D)  When the Employer has agreed the draft programme or the revised draft
programme submitted under sub-clause (B) of this Clause or such other draft
programme as may result from sub-clause (C) of this Clause, the agreed draft
programme or revised draft programme shall become the Agreed Programme
for carrying out the Assignment and shall be amended only with the approval
of the Employer.

27 Payment

Payments under this Agreement shall be made in accordance with the Fee Proposal.

28 Fees to be Inclusive

Unless provided otherwise, the fees quoted in the Fee Proposal shall be inclusive of
all labour, materials and expenses incurred in the performance of the Services.

29 Payment in Hong Kong Dollars

Unless provided otherwise, payments shall be made in Hong Kong dollars.

30 Expenses incurred in currencies other than Hong Kong dollars
(not used)

Not used.
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31 Payment of Accounts

(A)  Except as provided for in sub-clause (B) of this Clause accounts of all money
due from the Employer to the Contractor in accordance with this Agreement
shall be paid within 30 days after receipt of the Contractor’s invoice by the
Employer. In the event of failure by the Employer to make payment to the
Contractor in compliance with the provisions of this Clause the Employer
shall pay to the Contractor interest at the judgment debt rate prescribed from
time to time by the Rules of the Supreme Court (Chapter 4 of the Laws of
Hong Kong) (interpreted in accordance with the Hong Kong Reunification
Ordinance) upon any overdue payment from the date on which the same
should have been made.

(B) If any item or part of an item of an account rendered by the Contractor is
reasonably disputed or reasonably subject to question by the Employer, the
Employer shall within 14 days after receipt of the invoice by the Employer
inform the Contractor in writing of all items under dispute or subject to
question. Payment by the Employer of the remainder of that account shall not
be withheld on such grounds and the provisions of sub-clause (A) of this
Clause shall apply to such remainder.

32 Rendering of Accounts

The Contractor shall render his accounts for interim payments in accordance with
the Fee Proposal.

33 Payment for Additional Services

The Contractor shall be entitled to payment for the performance of any Services
which he could not reasonably have anticipated at the time of entering into this
Agreement resulting from:

(i) explanations of adjustments made under sub-clause (B) of Clause 7;

(i) changes to the Assignment Brief made under sub-clause (A) of Clause
17,

(iii)  clarifications or instructions given under sub-clause (B) of Clause 17,
and
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(iv)  instructions given under Clause 23.

Provided that such Services are not attributable to default on the part of the
Contractor.

34 Reduction of Lump Sum Fees

If there shall be a reduction in the Services resulting from:
Q) explanations or adjustment made under sub-clause (B) of Clause 7;

(i) changes to the Assignment Brief made under sub-clause (A) of Clause
17,

(iii)  clarifications or instructions given under sub-clause (B) of Clause 17;
and

(iv)  instructions given under Clause 23;

then the Employer shall be entitled to a reduction in the lump sum fees in respect of
such a reduction in the Services.

35 Notifications and Payment for Delays

(A)  The Contractor shall not be entitled to payment in respect of any additional
costs he incurs as a result of delays arising during the performance of the
Services if the causes of delay which are the fault of neither party.

(B)  The Contractor shall notify the Employer when a delay arises and shall detail
what in his opinion are the reasons for the delay, the consequences or likely
consequences of the delay and any additional costs he has incurred or may
incur.

(C)  The Contractor shall keep such contemporary records as may reasonably be
necessary to support any claim for payment under this Clause and shall give
to the Employer details of the records being kept in respect thereof. Without
necessarily admitting the Employer’s liability, the Employer may require the
Contractor to keep and agree with the Employer any additional contemporary
records as are reasonable and may in the opinion of the Employer be material
to the claim. The Contractor shall permit the Employer to inspect all
records kept pursuant to this Clause and shall supply copies thereof as and
when the Employer so requires.
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(D)  After the giving of a notice of delay to the Employer under sub-clause (B) of
this Clause, the Contractor shall, as soon as is reasonable, send to the
Employer a first interim account giving full and detailed particulars of the
circumstances giving rise to the delay and any additional costs he incurred.
Thereafter at such intervals as the Employer may reasonably require, the
Contractor further up-to-date accounts giving the accumulated total of the
additional costs and any further full and detailed particulars in relation
thereto.

(E) If the Contractor fails to comply with the provisions of sub-clause (B) of this
Clause in respect of any claim, such claim shall not be considered.

(F) If the Contractor fails to comply with the provisions of sub-clauses (C) or (D)
of this Clause in respect of any claim, the Employer may consider such claim
only to the extent that the Employer is able on the information made
available.

(G)  The Contractor shall take all reasonable steps to mitigate the costs which
may be incurred as a result of the delays.

36 Resident Site Staff (not used)

Not used.

37 Non-Assignment

The Contractor shall not have the right to assign or transfer the benefit and
obligations of this Agreement or any part thereof.

38 Employment and Replacement of Sub-Contractors

The Contractor shall obtain the prior written approval of the Employer to:

Q) the appointment of sub-Contractors to undertake any part of the
Services; and

(i)  the replacement of any sub-Contractors appointed under sub-clause (i)
of this Clause.
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39 Liability of Contractor for acts and default of sub-Contractors

The appointment of sub-Contractors to undertake any part of the Services shall not
relieve the Contractor from any liability or obligation under this Agreement and he
shall be responsible for the acts, default and neglects of any sub-Contractors, his
agents, servants or workmen as fully as if they were the acts, default and neglects of
the Contractor, his agents, servants or workmen.

40 Publicity relating to contract works (not used)
Not used.

41 Suspension, resumption or termination

(A)  This Agreement may be suspended or terminated by the Employer at any
time, by the Employer giving the Contractor one months’ notice in writing.

(B)  On suspension or termination, the Contractor shall be paid all fees and
expenses commensurate with the Services performed by them up to the date
of suspension or termination less all fees and expenses previously paid to the
Contractor. The Contractor has the obligations to stop work immediately but
in an orderly manner and do deliver to the Employer documents in its control
relating to the Project. The Employer shall not be liable for any loss of
profits and other losses incurred by the Contractor as a result of termination
or suspension. The Employer reserves its right to claim for loss and damages
against the Contractor as a result of termination of his contract including
re-nominating the others to carry out and complete the remaining items. In
case the payment balance is insufficient to cover the actual loss being
suffered by the Employer, the Contractor has to reimburse the same
accordingly.

(C) Inthe event of suspension or termination the Contractor shall be entitled to
reimbursement of the actual cost of or an amount in fair compensation for
any financial commitment or obligation outstanding after the giving of the
notice of suspension or termination which he has properly incurred in
accordance with this Agreement prior to the giving of the notice of
suspension or termination.

(D)  The payments referred to in sub-clauses (B) and (C) of this Clause shall be
deemed in full and final payment for the Services up to the date of
suspension or termination. The Contractor shall be entitled to such
payments only if the suspension or termination is not attributable to default
on the part of the Contractor.
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(E)

(F)

(G)

In the event of suspension and subsequent resumption of this Agreement the
Contractor shall be reimbursed any expenses necessarily incurred as a result
of such resumption.

If this Agreement is resumed any payment of fees under this Clause except in
respect of abortive work that has to be re-done shall rank as payment on

account towards the fees payable under this Agreement.

Should this Agreement continue to be suspended for a period of more than
two years then either:

Q) it shall be terminated upon the written notice of either party; or

(i) it may be renegotiated with the agreement of both parties.

42 Special Risks (not used)
Not used.

43 Appeal to Director

The Contractor shall have the right to appeal to the Director against any instruction
or decision of the Employer which he considers to be unreasonable.

44 Settlement of Disputes

(A)

(B)

If any dispute or difference of any kind whatsoever shall arise between the
Employer and the Contractor in connection with or arising out of this
Agreement, either party shall be entitled to refer the dispute or difference to
the Employer Delegates and the partner or director of the Contractor, who
shall meet within 21 days of such matter being referred to them.

If the dispute or difference cannot be resolved within 2 months of a meeting
under sub-clause (A) of this Clause or upon written agreement that the
dispute or difference cannot be resolved, either the Employer or the
Contractor may at any time thereafter request that the matter be referred to
mediation in accordance with and subject to the Hong Kong International
Avrbitration Centre Mediation Rules or any modification thereof for the time
being in force.
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(C)  If the matter cannot be resolved by mediation, or if either the Employer or
the Contractor do not wish the matter to be referred to mediation then either
the Employer or the Contractor may within the time specified herein require
that the matter shall be referred to arbitration in accordance with and subject
to the provisions of the Arbitration Ordinance (Chapter 609, Laws of Hong
Kong) or any statutory modification thereof for the time being in force and
any such reference shall be deemed to be a submission to arbitration within
the meaning of such Ordinance. Any such reference to arbitration shall be
made within 90 days of either the refusal to mediate, or the failure of the
mediation.

(D)  The Hong Kong International Arbitration Centre Domestic Arbitration Rules
shall apply to any arbitration instituted in accordance with this Clause unless
the parties agree to the contrary.

45 Prevention of Bribery

The Contractor shall inform his employees who are engaged either directly or
indirectly on the formulation and implementation of a project of the Construction
Industry Council that the soliciting or accepting of an advantage as defined in the
Prevention of Bribery Ordinance is not permitted. The Contractor shall also caution
his employees against soliciting or accepting any excessive hospitality,
entertainment or inducements which would impair his impartiality in relation to the
projects of the Construction Industry Council.

46 Declaration of Interest

(A)  On appointment and during the currency of this Agreement, the Contractor
must declare any interest if it is considered to be in real or apparent conflict
with the Services. The Contractor shall not undertake any services, which
could give rise to conflict of interest, except with the prior approval of the
Employer which approval shall not be unreasonable withheld.

(B) Inany case, the Contractor or any of his associated companies shall not
undertake any services for a Contractor in respect of a contract between that
Contractor and the Employer for which the Contractor is providing a service
to the Employer.
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47 Insurance

(A)  Without limiting his obligations and responsibilities nor his liability to
indemnify the Employer under Clause 22 the Contractor shall, as from the
date of commencement of this Agreement, and thereafter, maintain an
insurance cover to meet any claims that may be made by the Employer in
respect of any negligence in or about the conduct of and performance by the
Contractor, his servants and agents of all and singular the Services.

(B) In the event that through no fault of the Contractor it becomes impractical or
unreasonable to maintain the said cover for the full period required by
sub-clause (A) of this Clause, the Employer may approve alternative
arrangements.

(C)  The foregoing insurance policy or policies shall be affected with an insurer
(or insurers) and in terms acceptable to the Employer.  Throughout the
period of insurance the Contractor shall each year lodge with the Employer a
certificate signed by and on behalf of the Contractor’s insurers stating that
the said policy or policies of insurance remain in force.

(D)  The amount of insurance cover as mentioned in sub-clause (A) of this Clause
shall be a minimum of HK$30 million.

48 Safety Precaution

The Contractor shall be responsible for taking all necessary steps in ensuring the
safety of all persons and properties affected by the work stipulated under the
Assignment in the vicinity of the works at all stages, whether or not they are
engaged in the execution of the works.

49 Avoidance of Nuisance and Making Good Working Areas

(A)  All Contractor’s operations shall be carried out in such a manner as to cause
as little inconvenience as possible to residents, the public or the operation of
the Employer. The Contractor shall be held responsible for any claim, which
arises from non-compliance with this clause.

(B)  The Contractor shall take all reasonable care so as not to cause any damage
to property or not to cause any nuisance. The Contractor shall indemnify the
Employer against any claim arising from default of the Contractor in this
respect.
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(C)  The Contractor shall confine his operations to the minimum areas required
for the works and shall at all times work in a tidy and considerate manner. As
soon as work has been completed for any location, the Contractor shall
remove all debris resulting from his activities and make good any damage.

50 Disclosure of Information

The Employer shall have the right to disclose to any person, whenever it considers
appropriate or upon request by any third party (written or otherwise), and in such
form and manner as it deems fit:

Q) the fees, costs and expenses payable by the Employer for engaging
the Contractor and

(i) the fee proposal submitted by the Contractor.

51 Code of Conduct for Staff

(A)  The Contractor shall explicitly prohibit his employees from soliciting or
accepting any advantages as defined in the Prevention of Bribery Ordinance
when providing service in relation to this Assignment.

(B)  The Contractor shall implement a system requiring his employees to declare
to him any interest they or their immediate families may have, or any conflict
between their personal interest and their official positions, in relation to this
Assignment.

(C)  The Contractor shall prohibit his employees to take up any outside work or
employment, which could create or potentially give rise to a conflict of
interest situation in connection with this Assignment.

(D)  The Contractor shall take adequate measures to protect any confidential /
privileged information entrusted or obtained in relation to this Assignment;
and his employees must not disclose to a third party any such information
without prior consent from the Employer.

(E) The Contractor shall prohibit his employees from introducing or
recommending, directly or indirectly, service providers (including
contractors) to owners, tenants or occupiers of premises in buildings covered
by this Assignment.
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52 Probity

The Contractor shall prohibit his employees, agents and sub-Contractors who are
involved in this Contract from offering, soliciting or accepting any advantage as
defined in the Prevention of Bribery Ordinance, Cap 201 when conducting business
in connection with this Contract. Any such offence committed by the Contractor.
his employee or agent will render the tender null and void. The Employer may also
terminate the contract granted.

53 Copyright

The copyright of all reports, documents, recommendations, Guidelines, Alerts and
any other information prepared or collected by the Contractor’s team, and their
employees and agents in the course of this Agreement shall be with the Employer.
The Contractor shall not disclose any information in relation to this services to any
third party without the written consent of the Employer.

54 Contractor’s Claims for Extras

(A) The Contractor shall send to the CIC once in every month an account giving
particulars (as full and detailed as possible) of all claims for any extension of
contract period and / or additional expense to which the Contractor may
consider himself entitled and of all extra or additional work contained in
Contractor’s instructions issued during the preceding month.

(B) No consideration will be given to any claim for extension of contract period
and / or payment for additional expense or extra or additional work which
has not been made within a reasonable time to enable the circumstances and
reasons for extensions or the additional expense to be ascertained and
evaluated.

55 Commencement of the Works

The Contractor shall commence the Works on the date for commencement of the
Works as notified in writing by the Employer and shall proceed with the same with
due diligence. The Contractor shall not commence the Works before the notified
date for commencement.

56 Time for Completion

(A) The Works and any Section thereof shall be completed within the time or times
stated in the Contract calculated from and including the date for
commencement notified by the Employer in accordance with Clause 55 or such
extended time as may be determined in accordance with Clause 54.

- CE/20 -



Provision of e-Recruitment Solution and Implementation General Conditions of Employment
Services for the Construction Industry Council (Re-Tender)
Ref. (326) in P/AE/PUR/AGC

(B) General Holidays shall be included in the time for completion unless otherwise
stated in the Contract.

57 Liquidated Damages

(A) If the Contractor fails to complete the Works or where the Works are divided
into Sections any Section within the time for completion prescribed by Clause
56 or such extended time as may be granted in accordance with Clause 54, then
the Employer shall be entitled to recover from the Contractor liquidated
damages. The payment of such damagesshall not relieve the Contractor from his
obligations to complete the Works or from any other of his obligations under the
Contract.

(B) The liquidated damages shall be calculated using the rate per day prescribed in
the Contract, either for the Works or for the relevant Section, whichever is
applicable. Provided that, if the Employer certifies completion under Clause 58
of any part of the Works before completion of the Works or any part of any
Section before the completion of the whole thereof, then the rate per day of
liquidated damages for the Works or the relevant Section shall from the date of
such certification be reduced in the proportion which the value of the part so
certified bears to the value of the Works or the relevant Section, as applicable,
both values as of the date of such certification shall be determined by the
Employer.

(C) The period for which liquidated damages shall be calculated shall be the
number of days from the prescribed date for completion or any extension or
revision thereof of the Works or the relevant Section until and including the
certified date of completion.

(D) All monies payable by the Contractor to the Employer pursuant to this Clause
shall be paid as liquidated damages for delay and not as a penalty.

58 Completion of the Works

(A) When the Works have been substantially completed and have satisfactorily
passed any final test that may be prescribed by the Contract, the Contractor may
serve notice in writing to that effect to the Employer, accompanied by an
undertaking to carry out any outstanding work during the Defects Liability Period,
requesting the Employer to issue a certificate of completion in respect of the
Works. The Employer shall, within 21 days of the date of receipt of such notice
either:
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Q) issue a certificate of completion stating the date on which, in the
Employer’s opinion, the Works were substantially completed in
accordance with the Contract and the Defects Liability Period shall
commence on the day following the date of completion stated in such
certificate, or

(it)  give instructions in writing to the Contractor specifying all the work
which, in the Employer’s opinion, is required to be done by the
Contractor before such certificate can be issued, in which case the
Contractor shall not be permitted to make any further request for a
certificate of completion and the provisions of sub-clause (B) of this
Clause shall apply.

(B) Notwithstanding the provisions of sub-clause (A) of this Clause, as soon as in
the opinion of the Employer the Works have been substantially completed and
satisfactorily passed any final test which may be prescribed by the Contract, the
Employer shall issue a certificate of completion in respect of the Works and the
Defects Liability Period shall commence on the day following the date of
completion stated in such certificate.

(C) The Contractor shall carry out any outstanding work as soon as practicable after
the issue of the certificate of completion or as reasonably directed by the
Employer and in any event before the expiry of the Defects Liability Period. The
Contractor’s obligation to provide, service and  maintain site offices, latrines
and the like, shall continue for as long as may be required by the Employer.

(D) The provisions of sub-clauses (A), (B) and (C) of this Clause shall apply equally
to any Section.

(E) (i) The Employer shall give a certificate of completion in respect of any part of
the Works which has been completed to the satisfaction of the Employer and
IS required by the Employer for permanent occupation or use before the
completion of the Works or any Section.

(i)  The Employer, following a written request from the Contractor, may give a
certificate of completion in respect of any substantial part of the Works
which has been completed to the satisfaction of the Employer before the
completion of the Works or any Section and is capable of permanent
occupation and/or permanent use by the Employer.

- CE/22 -



Provision of e-Recruitment Solution and Implementation General Conditions of Employment
Services for the Construction Industry Council (Re-Tender)

Ref. (326) in P/AE/PUR/AGC

(ili) When a certificate of completion is given in respect of a part of the Works
such part shall be considered as completed and the Defects Liability Period
for such part shall commence on the day following the date of completion
stated in such certificate.

(F) Any certificate of completion given in accordance with this Clause in respect of
any Section or part of the Works shall not be deemed to certify completion of
any ground or surface requiring reinstatement unless the certificate shall
expressly so state.

59 Variations

(A) The Employer may order in writing any Variation that is necessary for the
completion of the Works or is in his opinion desirable for or to achieve the
satisfactory completion and functioning of the Works. The Contractor shall
forthwith carry out such Variation in accordance with the Employer’s instruction.

(B) No Variation ordered by the Employer shall in any way vitiate or invalidate the
Contract but all such Variations shall be valued in accordance with Clause 60.

(C) Any Variation ordered by the Employer may include a requirement for the
Contractor to prepare and submit within 14 days of the Contractor receiving the
Variation order, a lump sum quotation in writing for complying with the order.

(D) (i) Notwithstanding sub-clause (C) of this Clause, prior to ordering a
Variation, the Employer may request the Contractor to submit a lump sum
quotation in writing within 14 days of receipt of such request, or within
such other time as may be agreed between the Employer and the
Contractor.

(i)  Inthe event that the Contractor is not subsequently instructed by the
Employer to execute the Variation referred to in Clause 59(D)(i) above, the
Contractor shall be entitled to any cost incurred in the preparation of the
lump sum quotation which cost shall be ascertained and certified by the
Employer.
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(E) (i) The Contractor may propose a Variation by submitting in writing to the
Employer a proposal together with sufficient details and  justification to
show that:

(1) the time for construction of the Works can be reduced, and/or

(2) the future maintenance cost can be reduced, and/or

(3) the quality of design and/or the construction of the Works can be
enhanced, and/or

(4) the Contract Sum can be reduced by the amount of the lump sum
reduction that the Contractor can offer to the Employer,

and
(5) in any event:

(1) the quality of the design or construction of the Works is not
prejudiced, or
(2) the proposed Variation is in the interests of the Employer.

(i)  The Employer shall within 14 days of receipt of the Contractor’s proposed
Variation and supporting detailed information under sub-clause (E)(i) of
this Clause, or within such time as may be agreed between the Contractor
and the Employer, but solely at the discretion of the Employer, confirm
whether or not he agrees to the proposed Variation and, if so, order the
Contractor in writing to carry out the proposed Variation under this
sub-clause.

(iif) No adjustment shall be made to the Contract Sum by virtue of this
sub-clause except the reduction pursuant to sub-clause (E)(i)(4) of this
Clause.

60 Valuation of VVariations

(A) The Employer shall determine the sum (if any) which in his opinion shall be
added to or deducted from the Contract Sum as a result of a Variation order
given by the Employer under Clause 59 (other than a Variation ordered under
sub-clause (E) of Clause 59) in accordance with the following principles:

(1) by valuation in accordance with sub-clause (D) of this Clause, or

(2) by acceptance of a lump sum quotation prepared and submitted by the
Contractor to the Employer in accordance with sub-clauses (E) and (F)
of this Clause.

(B) The valuation of any Variation ordered by the Employer in accordance with

sub-clause (A) of Clause 59 shall include the cost (if any) of any disturbance to,
or prolongation of both varied and unvaried work.
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(C) In the event of the Employer and the Contractor failing to reach agreement on
any rate or price under the provisions of sub-clause (D) of this Clause, the
Employer shall fix such rate or price as shall in his opinion be reasonable and
notify the Contractor accordingly.

(D) The Employer shall determine the value of a Variation as follows:
(1) Any item of work omitted shall be valued at the rate or price set out in
the Contract for such work or, in the absence of such a rate or price, at
a rate or price agreed between the Employer and the Contractor.

(2) Any work carried out which is the same as or similar in character to
and executed under the same or similar conditions and
circumstances to any item of work priced in the Contract shall be
valued at the rate or price set out in the Contract for such item of work.

(3) Any work carried out which is not the same as or similar in character
to or is not executed under the same or similar conditions or
circumstances to any item of work priced in the Contract shall be
valued at a rate or price based on the rates or prices in the Contract so
far as may be reasonable, failing which, at a rate or price agreed
between the Employer and the Contractor.

Provided that if the nature or extent of any Variation ordered in accordance with
sub-clause (A) of Clause 59 relative to the nature or extent of the Works or any
part thereof shall be such that in the opinion of the Employer any rate or price
contained in the Contract for any item of work is by reason of such Variation
rendered unreasonable or inapplicable then a new rate or price shall be agreed
between the Employer and the Contractor for that item, using the Contract rates
or prices as the basis for determination and taking into account the provisions of
sub-clause (B) of this Clause.

(E) Any lump sum quotation submitted by the Contractor to the Employer in
accordance with sub-clause (C) or (D) of Clause 59 shall indicate how the lump
sum was calculated by showing separately full details of:

(1) the cost of complying with the order,

(2) the cost of preparing the lump sum quotation,

(3) the cost (if any) of any disturbance to or prolongation of varied and
unvaried work as a consequence of complying with the order, and

(4) such other information as will enable the Employer to evaluate the
lump sum quotation.
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(F) The Employer shall notify the Contractor not later than 14 days from the receipt
of any such lump sum quotation (or such other time as may be agreed between
the Employer and the Contractor) whether or not it has been accepted. If
accepted, the amount specified in the lump sum quotation, or otherwise agreed
between the Employer and the Contractor, shall be the full sum to which the
Contractor is entitled for complying with that order.

(G) In the event that a lump sum quotation is submitted in accordance with
sub-clause (C) or (D) of Clause 59 and the lump sum quotation is not accepted
by the Employer, then the work ordered under sub-clause (A) of Clause 59 shall
be valued in accordance with sub-clause (E) of this Clause.

(H) The Contractor shall supply the Employer with any further information
reasonably requested by the Employer within 14 days of the request to enable
him to value any Variation ordered under sub-clause (A) of Clause 59.

() The Employer shall within 28 days of the receipt of the information requested
under sub-clause (H) of this Clause notify the Contractor of his valuation.

61 Rights of Third Parties

Notwithstanding the Contracts (Rights of Third Parties) Ordinance (Chapter 623 of
the Laws of Hong Kong), no one other than a party to this Contract will have any
right to enforce any of the terms in this Contract.
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CONSTRUCTION
INDUSTRY COUNCIL

BEXES

General Conditions of Contract and
Guidelines for Works or Services

A. General Conditions of Contract

1.

“Contractor” means the person who enters into the contract with the Construction Industry Council or the person or
service provider whose quotation has been accepted.

“Contract” means the Contract, purchase order or letter of acceptance herein including the contents of the Schedule and
these general conditions.

The Works / Services and Variation

(@) The works to be undertaken or services to be performed under this Contract shall be as laid down in the Quotation
and Special conditions (if any) and shall be carried out to the satisfaction of Construction Industry Council.

(b) The Contractor shall not extend the works / services beyond the requirements specified in the Schedule except as
directed in writing by Construction Industry Council; but Construction Industry Council may, at any time during the
Contract period by notice in writing direct the Contractor to alter, amend, omit, add to, or otherwise vary any of the
works / services and/or the contract period, and the Contractor shall carry out such variations, and be bound by the
same conditions, so far as are applicable, as though the said variations were stated in the Schedule.

(c) Where a variation has been made to this Contract the amount to be added to or deducted from the Contract price
in accordance with that variation shall be determined in accordance with the discounted rates specified in the
Schedule so far as the same may be applicable and where rates are not contained in the said Schedule, or are not
applicable, such amount shall be such sum as is reasonable in the circumstances. In any circumstances, such
amount should be subject to the approval of Construction Industry Council.

Assignment
The Contractor shall not, without the written consent of Construction Industry Council, assign or otherwise transfer any
part of this Contract, and the performance of this Contract by the Contractor shall be deemed to be personal to him.

Quality of Works / Services
The works / services shall be as specified in the Schedule and shall fulfil all the conditions and terms of any drawings
and specifications (if any) supplied to the Contractor.

Compliance with the laws of Hong Kong Special Administrative Region and Valid Licences

The Contractor has to comply with all laws of Hong Kong Special Administrative Region. The Contractor shall not
employ illegal workers or any person who are forbidden by the laws of Hong Kong Special Administrative Region or not
entitled for whatever reasons to undertake any employment in Hong Kong Special Administrative Region in the execution
of this Contract. The Contractor should hold valid licences when performing relevant works if required by law. If there
is any breach of this clause, Construction Industry Council may terminate this Contract and the Contractor is not entitled
to claim any compensation. The Contractor shall be liable for all financial loss or expenses necessarily incurred by
Construction Industry Council as a result of the termination of this Contract.

Inspection, Rejection and Acceptance

(a) The Works undertaken or Services performed shall be subject to inspection by Construction Industry Council who
may at its own discretion terminate this Contract or withhold payment unless the works / services have been
undertaken / performed in accordance with the terms and conditions of this Contract and to the satisfaction of
Construction Industry Council. Upon breach of any essential terms and conditions of this Contract by the
Contractor, including but not limited to failure to comply with the performance requirements in accordance with the
Schedule, Construction Industry Council shall have the right to reject unsatisfactory performance of the Works /
Services and suspend payment until the defects have been rectified by the Contractor to the satisfaction of
Construction Industry Council. Construction Industry Council reserves the right to claim against the Contractor for
all related financial loss or expenses necessarily incurred by Construction Industry Council.

(b) Being notified in writing of the rejection of any works / services, the Contractor shall take immediate and necessary
action to rectify such rejected Works / Services within reasonable time as agreed by Construction Industry Council.
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If the Contractor shall fail to rectify such rejected works / services in accordance with item (b) above, Construction
Industry Council may, without prejudice to any other rights and remedies available to Construction Industry Council,
carry out and complete such works / services by its own resources or by other contractors. All costs and
expenses whatsoever which may be incurred by Construction Industry Council thereof shall be recoverable in full
from the Contractor forthwith.

The works undertaken or services performed in pursuance of this Contract shall not be deemed to have been

accepted unless either:-

i.  Construction Industry Council shall so certify; or

ii. ~The works / services are not rejected as being unsatisfactory within 21 working days after receiving the report
of certification upon the execution of the work.

8. Payment for works / services
After the receipt of goods and provision of services or completion of works in accordance with the agreed terms and
conditions and to the satisfaction of Construction Industry Council, Construction Industry Council will settle payment
within 30 days after receiving and verifying the invoices.

9. Injury to Persons and Property and Indemnity

(a)

(b)

The Contractor shall be liable for, and shall indemnify Construction Industry Council against, any expense, liability,
loss, claim or proceedings whatsoever arising under any statute or at common law in respect of personal injury to
or the death of any person whomsoever arising out of or in the course of or caused by the carrying out of the works
under the Contract, save to the extent that the same may be due to any act or neglect of Construction Industry
Council or of any person for whom Construction Industry Council is responsible.

The Contractor shall be liable for, and shall indemnify Construction Industry Council against, any expense, liability,
loss, claim or proceedings in respect of any injury or damage whatsoever to any property real or personal in so far
as such injury or damage arises out of or in the course of or by reason of the carrying out of the works under the
Contract, save to the extent that the same may be due to any act or neglect of Construction Industry Council or of
any person for whom Construction Industry Council is responsible.

10. Employee’s Compensation Insurance Policy (“EC policy”)

(a)

(b)

(c)

(d)

Without prejudice to the Contractor's obligations, liabilities and responsibilities under the Contract and his
obligation to insure by law, the Contractor shall at his own expenses warrant to take out and maintain an EC policy
covering against all liabilities arising from any death, accident or injury to any workmen or other persons in the
employment of the Contractor and any sub-contractor of any tier and Construction Industry Council shall not be
liable for any damages or compensation in respect thereof. Such EC policy shall be maintained during the
Contract period and for the whole of the time that such workmen or other persons are employed on the works
including the Maintenance Period or Defects Liability Period (if applicable).

Before the commencement of works under the Contract, the Contractor shall, whenever required by Construction
Industry Council, produce to Construction Industry Council a copy of the EC policy (include Endorsements W338,
W348 and W204) which he is required to effect pursuant to item (a) above together with satisfactory proof of
payment of the current premiums thereof.

If the Contractor shall fail to effect and maintain the EC policy or if the Contractor shall fail to provide any evidence
thereof which he is required to by item (b), Construction Industry Council may at its own discretion terminate the
Contract.

In the event of any of the Contractor’s sub-contractors of any tier or employees or agents or the subcontractors’
employees suffering any injury or death in the course of or arising out of this Contract and whether there be a claim
for compensation or not, the Contractor shall within 7 working days give notice in writing of such injury or death to
Construction Industry Council.

11. Contractors’ All Risks Insurance Policy (‘CAR”)

(a)

Without limiting the obligations, liabilities and responsibilities of the Contractor under the Contract, Construction
Industry Council has effected, with insurers of Construction Industry Council's choice, for the benefit inter alia of
Construction Industry Council, the Contractor and his sub-contractors of any tier and other direct specialist
contractors a CAR in respect of inter alia:
i. Loss and damage to the works under the Contract;
ii.  Third party liability
Refer to Section B for an insurance synopsis and reference should be made thereto for its full terms and effect.
The Contractor’s All Risks / Third Party Liability Insurance only covers contract within the contract details as stated
in the Insurance Synopsis of Contractors’ All Risks/ Third Party Liability Insurance. Should the contract not within
the contract details, contractor must arrange another Contractor's All Risks / Third Party Liability Insurance, joint
name with Construction Industry Council, at contractor's own cost. Minimum coverage for third party liability is
HK$30,000,000.
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12.

13.

14.

15.
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(c) The Contractor shall for himself and on behalf of all sub-contractors of any tier accept the CAR as if it has been
effected by himself and shall with all due diligence observe and fulfil, and procure that all sub-contractors of any
tier observe and fulfil, the terms, provisions and conditions contained therein.

(d) The Contractor shall be deemed to have read and understood the terms, provisions, conditions, exclusions and
excesses of the CAR. If, in the Contractor’s opinion, the amounts and / or risks insured are insufficient to cover
the Contractor’s risks, duties, obligations and liabilities under the Contract, at common law or otherwise, the
Contractor may effect such further insurance at his own expense as he considers necessary.

(e) Itis acknowledged and understood that the CAR is subject to excesses and exclusions. In the event of a claim
under the CAR in respect of a matter for which the Contractor is responsible or liable under the Contract, the full
amount of such excesses and exclusions shall be borne by the Contractor. In the event of any default by the
Contractor in making good any damage to the works where required by the terms and conditions of the Contract,
Construction Industry Council may deduct the applicable policy excess from any sums due or to become due to the
Contractor under this Contract or recover the same as a debt due from the Contractor.

() Save for any case in which the relevant loss or injury arises from any act or neglect of Construction Industry
Council or any person for whom Construction Industry Council is responsible, all costs and incidental expenses
incurred in relation to claims including the preparation and submission of all formal quantified claims under the
CAR shall be borne by the Contractor.

(9) The Contractor shall forward to Construction Industry Council's representative a copy of all notices and claims
submitted by him or all sub-contractors of any tier pursuant to the conditions of the CAR within 24 hours of
dispatch of such notice or claim. Upon a written request from Construction Industry Council, Construction
Industry Council shall be entitled to take over the conduct of any claim submitted by the Contractor or all
sub-contractors of any tier under the CAR, and in any such event the Contactor hereby appoints, and shall procure
that all sub-contractors of any tier appoint, Construction Industry Council as his or their agent for that purpose.

(h) All monies to be received under the CAR shall be paid to Construction Industry Council as loss payee. The
Contractor and all sub-contractors of any tier hereby irrevocably authorize Construction Industry Council to give
good discharge to the insurers for such monies.

(i) Upon the occurrence of any loss or damage to the works under the Contract, the Contractor with due diligence
shall restore works damaged, replace or repair any unfixed materials or goods which have been destroyed or
injured, remove and dispose any of debris and proceed with the carrying out and completion of the works. All
monies received under the CAR (less any amounts to cover professional fees) shall be paid to the Contractor by

“instalments under the Interim Payment Certificates or Final Payment Certificates issued by Construction Industry
Council's representative. The Contractor shall not be entitled to any payment in respect of the restoration of work
damaged, the replacement and repair of any unfixed materials or goods, and the removal and disposal of debris
other than the monies received under the said CAR.

Bankruptcy or Receivership

Construction Industry Council may at any time by notice in writing summarily terminate the Contract without entitling the
Contractor to compensation if the Contractor shall at any time become bankrupt, insolvent, or shall be placed in
receivership or go into liquidation or receivership, or if a petition for liquidation, bankruptcy or receivership (whether
voluntary or involuntary, save for the purpose of reconstruction or amalgamation) is filed against the Contractor, but
without any prejudice to any right or action or remedy which shall have accrued or shall accrue thereafter to Construction
Industry Council.

Corruption

Construction Industry Council prohibits any member of the staff from soliciting or accepting any advantage. Without the
approval of Construction Industry Council, it is an offense under the Prevention of Bribery Ordinance to offer or give any
gift, loan, fee, reward, commission, office, employment, contract, other services of favour, discount to any staff of
Construction Industry Council. Construction Industry Council will terminate the Contract without prior notice and hold the
Contractor liable for any loss or damage so caused to Construction Industry Council.

Personal Data Submitted by Contractor

All personal data submitted by the Contractor will be used by Construction Industry Council for the purpose of this
Contract only. Under the provisions of the Personal Data (Privacy) Ordinance, the Contractor has the right to request
access to or correction of personal data. Written requests should be addressed to Construction Industry Council.
Construction Industry Council may be unable to process and consider incomplete information submitted.

Working Hours
Unless it is specifically allowed in other part of the Contract, the works under this Contract shall be undertaken during
normal working hours as specified by Construction Industry Council.
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17.

18.

19.

20.
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Valid Certificates of Intermediate Trade Testing or higher qualifications

Except for carrying out general cleaning, delivering or sweeping tasks or having special approval of Construction Industry
Council, all workers employed by the Contractor to work under this Contract have to hold valid certificates of intermediate
trade testing (or higher qualifications) relevant to the trades under which they are working. A list of such workers with
their valid and relevant qualifications has to be submitted to Construction Industry Council before the commencement of
works.

Temporary Work Permit

When carrying out the works under the Contract, all workers have to wear the temporary work permit issued by
Construction Industry Council. If the temporary work permit is lost, the Contractor or worker has to report to
Construction Industry Council and request a re-issue at $30.

Parking

If the Contractor finds it necessary to park their motor vehicles within the premises of Construction Industry Council,
application has to be lodged in advance. If the application is approved, the parking permit issued by Construction
Industry Council and the contact telephone number of the driver has to be displayed on the motor vehicles.

Refuse Removal
All refuse has to be delivered to the refuse collection warehouse specified by Construction Industry Council at the end of
each working day or on any dates specified by Construction Industry Council.

Rights of Third Parties
Notwithstanding the Contracts (Rights of Third Parties) Ordinance (Chapter 623 of the Laws of Hong Kong), no one other
than a party to this Contract will have any right to enforce any of the terms in this Contract.
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B. Insurance Synopsis of Contractors’ All Risks / Third Party Liability Insurance

1.

Summary
Type

Form

Insured

Period of Insurance

Contract Details

Coverage

Contractors’ All Risks — Open Cover
To follow the terms, limits and conditions of Asia Insurance Co Ltd Contractors’
All Risks policy wordings as agreed.

Construction Industry Council as principal &/or all Main Contractors and its
sub-contractors of every tier.

From 00:00 1°* January 2017 to 24:00 31t December 2017 Local Hong Kong
Time (both dates inclusive).

. Scope and Nature

Renovation / Restoration / Maintenance / Alteration / Repair Work and/or Installation
Work of Building Services including building maintenance work and/or builder's work but
excluding construction/erection/demolition of building structure (i.e. structural walls,
columns, beams and slabs of a building) and/or

Installation/ Maintenance/ Repair Work of Building Services equipment; office
equipment; training equipment; and trade test equipment

carried out at the premises of the Insured which are covered under the Property Policy
but definitely excluding any construction sites.

Contract Value of Each Contract

Contract Value at inception must not exceed HK$3,000,000.

Period of Insurance for Each Contract

(1) Insured Contract other than Maintenance Contract Work

(a) Contract Period

Follow the original Contract Period of each contract work provided that: -

- the duration of the Contract Period shall not exceed 120 days;

- the Insured Contract must commence within the Period of Insurance specified in
the Schedule

(b) Maintenance Period

Follow the original Maintenance Period of each contract work provided that the duration
of the Maintenance Period shall not exceed 12 months immediately after the Original
Contract Period.

(2) Maintenance Contract Work only

The Period of Insurance in respect of the Maintenance Work shall follow the original

Contract Period of each Maintenance Work provided that:-

- the duration of the Maintenance Work shall not exceed 12 months;

- the Insured Contract must commence within the Period of Insurance specified in
the Schedule.

. Section | — Material Damage

To indemnify the Insured in respect of loss of or damage to the Insured Property whilst
at the site during the Period of Insurance arising from any cause whatsoever not
excluded by the original policy.
Insured Property — Item 1
The permanent and temporary works constructed erected or in the course of
construction or erection in performance of the contract and all other property for
which the insured contractors are responsible under the contract whilst on the site
and subject to its value being included in the sum insured however excluding
constructional plant and temporary buildings.
Insured Property — Item 2
Removal of debris : costs and expenses necessarily incurred by the Insured with
the consent of the Insurers in dismantling and removing debris of the portion or
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Geographical
and Jurisdiction

Excess

Conditions

(Inter alia)

Area :

(2b) - CAR

portions of the property insured under item (1) destroyed or damaged by any peril

hereby insured against.

Sum Insured : HK$100,000 any one contract

: Section Il — Liability to Third Parties

To indemnify the Insured in respect of all sums which the Insured shall become legally

liable for:

i) Accident death bodily injury iliness or disease suffered by any person

i) Accidental loss or damage to physical property arising out of the performance of
the contract and in addition the insurers shall be liable for

i) All costs and expenses of litigation recovered by any claimant against the insured

iv)  All costs and expenses of litigation incurred by the insured with written consent of

the insurers in resisting any claim

Limit of Indemnity : HK$30,000,000 any one accident and unlimited for the period of

insurance (Cost inclusive)

Hong Kong SAR

. Section | — Material Damage

For contract with

For contract with

For contract with

value exceeding

value exceeding

HK$500.000 upto

HK$1.500,000 upto

value of
HK$500,000 or
below
HK$

Act of God/Fire/Theft: 20,000

Others: 20,000

Temporary Works: 20,000 min or 50%
of loss (*)

Water Damage to 20,000 min or 20%

Work: of loss (*)

Section |l — Liability to Third Party

Third Party Property Damage
Vibration

Underground Services
Oil-Filled/Fibre-Optic Cable

Principal Property

Water Damage to Third Party Property

HK1,500,000

HK$

25,000

25,000

25,000 min or 50%
of loss (*)

25,000 min or 20%
of loss (*)

HK$

HK$3,000,000

HK$

35,000

35,000

35,000 min or 50% of
loss (*)

35,000 min or 20% of
loss (*)

50,000 min or 10% of loss (*)
50,000 min or 20% of loss (*)
50,000 min or 20% of loss (*)
50,000 min or 40% of loss (*)
50,000 min or 20% of loss (*)
50,000 min or 20% of loss (*)

Third Party Bodily Injury 50,000
(*) — whichever is the greater
: 1. Revised Cross Liability Clause/ As per Asia’s standard Contractors’ All Risk

Policy Jacket

2. B1 — Safety Precaution Clause amended to delete the 24 hours watchman
requirement.

3 B2 — Special Conditions for Underground Services Clause

4. A9 — Including the risks of strikes, riots and civil commotion

5. A6 — Extra charges for overtime, night work, work on public holiday and express
fright (10% of adjusted loss)

6. A1 — Extended to cover liability to third party property damage caused by

vibration, removal or weakening of support (Limit : HK$30,000,000 any one
accident and in aggregate during any one period of insurance)

7. AT — Extended to cover employer’s property under the care, custody or control
of the insured contractors under Section Il (Limit : HK$30,000,000 any one

period in aggregate)
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8. Yearly Declaration (CIC has to submit the actual annual turnover with details
upon policy expiry)

9. Burning and Welding Clause

10. 60 Days Cancellation Clause, i.e. the policy may be cancelled by the Insured at
any time subject to short-term premium but 60 days’ advance notice by the
Insurer.

11. Extended Maintenance Period Cover

12. 60 Days Non-Removal Notice by Insurer

13. Claim Control Clause

14. 72 hours Clause

15. HK Jurisdiction Clause

16. Run Off Liability Clause

17. Revised Arbitration Clause

Other terms and conditions as per policy wording.

Principal s 1. Cyber Exclusion
Policy Exclusions 2. Total Asbestos Exclusion
(Inter alia) 8. Pollution Exclusion Clause
4. War & Terrorism Exclusion
5. Date Related Performance & Functionality Clause (A) and (B)
6. Professional Liability Exclusion
7 Electromagnetic Radiation Exclusion
8. Products Liability Exclusion
9. Self-Employed Person and Sole Proprietors Exclusion
10. Sanction Clause
Other exclusions as per original policy.
Insurer . Asia Insurance Company Limited — 100%
Policy No. . ABK/ECA/14-60019992
Applicable : Hong Kong SAR

Jurisdiction and/or
Law Practice

2. Contractors’ Own Insurance Responsibilities
(@) The Contractor’s All Risks / Third Party Liability Insurance does not cover the liability arising out of or in
connection with the following:

i.  motor vehicles and other Statutory Insurances.

ii. employees of the Insured Parties, sole proprietors and self-employed persons acting as sub-contractors,
including labour masters and persons supplied by them, persons employed by labour only sub-contractors,
self-employed persons, drivers and / or operators of plant hired to the Insured, student gaining work
experience, and any other persons hired or borrowed by contractors.

“Contractors allow such persons to enter site at their own risk”.

iii. deductibles of the Policy.

(b) The Contractor's All Risks / Third Party Liability Insurance does not cover the physical loss of or damage to
construction plant tools and equipment owned or leased by the contractors or for which the contractors may be
responsible.

(c)  Contractors and Subcontractors are required to arrange Employees’ Compensation Insurance complying with the
Employees’ Compensation Ordinance (Cap 282) in respect of their employees. Such insurance is to be
endorsed to cover the Construction Industry Council as an Insured Party.

(d) The Third Party Liability Insurance cover is HK$30,000,000. Construction Industry Council advises
contractors to review its adequacy in relation to their risks and liability under the contract with the

Construction Industry Council and to purchase additional limit, if required, at their own costs.

(e) The Contractor's All Risks / Third Party Liability Insurance only covers contract within the contract details as
stated in the Insurance Synopsis of Contractors’ All Risks/ Third Party Liability Insurance. Should the contract
not within the contract details, contractor must arrange another Contractor's All Risks / Third Party Liability
Insurance, joint name with Construction Industry Council, at contractor's own cost. Minimum coverage for third
party liability is HK$30,000,000.
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C. Safety Guidelines

1. General Duties of Contractor and Persons Employed
Pursuant to the Factories and Industrial Undertakings Ordinance (Cap. 59) and Occupational Safety and Health
Ordinance (Cap.509), whilst executing the works under the Contract, it shall be the duty of the Contractor to ensure the
health and safety at work of all persons employed by him, and it shall be the duty of every person employed to take care
for the safety of himself and of other persons who may be affected by his acts or omissions at work..

3. Safe Means of Access and Egress
The Contractor must maintain the workplace in a safe condition and ensure that every access to and egress from the
workplace is safe. The Contractor shall also ensure that all means of escape from the workplace are kept free from
obstruction.

4. Personal Protective Equipment
The Contractor must supervise and ensure all his sub-contractors and employees wear appropriate personal protective
equipment, e.g. protective clothing, safety helmet, safety shoes, harness, fall arresting system, eye-protector, ear
protector, and mask, etc., as Construction Industry Council may consider necessary or appropriate or as legally required.
Any such personal protective equipment must be provided, maintained and replaced as necessary by the Contractor at
his own expenses.

5. No Smoking and Fire Prevention Measures
Smoking is not permitted in the workplace. If the works involve the use of naked flame, the Contractor must implement
sufficient fire prevention measures.

6. Working at Height
The Contractor shall take adequate steps to prevent any person from falling from a height of 2 metres or more.

D. Consequences of Breach

If the Contractor, his sub-contractors of all tiers or employees do not comply with the relevant laws of Hong Kong Special
Administrative Region and the terms and conditions of this Guidelines, or if the performance of works undertaken by the
Contractor causes any damages or losses to Construction Industry Council, Construction Industry Council may at its
discretion terminate this Contract and the operations of the Contractor until any non-compliance or the unfavourable
operation is rectified. The Contractor shall be liable to any loss or damage so caused to Construction Industry Council.
Construction Industry Council shall be entitled to recover in full from the Contractor forthwith. The Contractor shall also
lose his right from submitting quotations or tenders to Construction Industry Council in the future.

‘Additional Information The Contractor’s Declaration

If the quotation is accepted, this document together

P.R. No.: with the tender or quotation will form part of the
Contract and l/we hereby agree to comply with
them.

Period of Validity:

Location of Name of
Works / Services: Contractor:

Signature with
No. of pages for this document: 8 Company Chop:

This document was issued on: Date:
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Ref. No.:
CONSTRUCTION lizEETTiH

INDUSTRY COUNCIL

W\ BEEES Form No. PRO-01
Rev H 04-Jan-17

Application Form for Inclusion in the CIC Vendor List

EEXEAE RN/ MERESHES

This form should be completed in FULL BLOCK LETTERS SEEPAIE B RS N AC] -
and returned to :

Procurement Department LB B 15657
Construction Industry Council e H 70381
38/F, COS Centre, 56 Tsun Yip Street EEEE
Kwun Tong, Kowloon, Hong Kong PRAEED
Tel. No.: 2100 9000 BEEERHS ¢ 2100 9000
Fax. No.: 2100 9439 B S E SRS ¢ 2100 9439
E-mail : vendor@cic.hk B vendor@cic.hk
Enquiries concerning the personal data collected by means of this form, including the making of access and corrections, should be addressed to the above

Department.
WERERBARER  BIEERREKEITER > F R -

PART I - DETAILS OF THE COMPANY £—& - ANEI&ER

(i) Company Name :

(English) [ Company name should correspond with that registered under the Business Registration Ordinance (Cap 310)]

INEA

(tF30) (AT TR/ R 35 e I B (55310 E0) I AT B e iy A4 TR AT

(if) Company Address :

(English)
ANEHE
(132)
(i) E-mail FEFE (iv) Website &g1F :
(v) Tel.No. ZEESERE : (vi) Fax. No. [E>CE E SR

In order to reduce paper consumption, all future CIC notifications will be dispatched by means of email, unless specifically requested in writing to the CIC
otherwise.

Fol/ VERTRAE - FRIESEEIEK - ArA G el LB E AL

PART Il - ORGANISATIONS AND STAFF & - AEEE K EE R

(i)  Company Type 2B -
O a body corporate registered under the Companies Ordinance (Cap 32) fR#8 (/AFIEG]) (BE32%): - MY E A\ EiE
O a partnership (unincorporated) & (FEEAH])

O Asole proprietorship (unincorporated) J&& (FE & A H])
O others (Please specify) EHAth(5510A)

(ii) Members of organisation A\ &% E :
English Name J537444 Chinese Name 7 #:44
* Directors / Proprietors / Partners

ERIREIEBA

* Delete where inappropriate 3 F il 2=
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Application Form for Inclusion in the CIC Vendor List

EEXB RN/ EERECHEE

(iii) Person(s) to contact on matters relating to tenders / contracts :
TEZREEIEARIHR | S4UFRBENEE &R

Name(s) #:44 Official Capacity A7 Mobile No. )7 &/ Z5 55 SR HE
1)
(2
3

(iv) Please confirm whether your organisation is a registered subcontractor under the CIC's Subcontractor Registration
Scheme (SRS).
FHEA MR G BRI (SRS) THIFEM LR -

O  Yes: SRS Number : O No
= 0 ST ErsE IR NS

PART Il - BUSINESS TYPE =3 - s£M/E

(i)  Services and Goods which your company can provide/supply £\ 5Pt FERIIRTE K & i
Please select your business type and corresponding coverage area (S) F5#EAE E /G HTBHTE B E R IH BT E = &E
Please tick [ asappropriate  3ZFFE &R F
Business Type 75 14E

[0 Type 1 - Supplier Trade of Services AR 51T
B— - HLRERs Q1 Construction 1.1 Accelerator ({g&775])
Materials i\ Dai .
o 1.2 Acrylic Paint (SEh1J77%)
(AR !

1.3 Air-conditioning & Ventilation Accessory (Z= 2 Kz 3@ JEAC (4)
1.4  Adhesive / Sealant (247 | £i£H2)

1.5  Aggregates (&1F)

1.6 Air-conditioning & Ventilation (253 5z &)
1.7 Aluminium Bar / Hollow ($5{% / )

1.8 Aluminium Foamwork Accessory (2R AL )
1.9  Aluminium Foamwork ($515#)

1.10  Aluminium Pipe ($7%&)

1.11  Aluminium Sheet ($71K)

1.12  Anti-ant Paint (F0{#5H%)

1.13 Asphalt (&)

1.14 Bamboo & Accessory (7T} Bt {E)

1.15 Bar-bending & Fixing (§f7/EFL)

1.16 Bronze / Copper / Brass Pipe (& / # / =iiE)
1.17 Bearing (154

1.18 Belt (J1#F)

1.19 Bitumen Compounds (E& &)

1.20  Boring Drill Accessory (& 1 $&HEHE )

1.21 Bronze / Copper Bar (F#f / #{5)

1.22 Bronze / Copper Sheet (54 / $ftk)

1.23  Bronze / Copper Wire (&t / #H%%)

1.24  Brushing Lacquer (F-#f72)

1.25 Bucket (ff / JE3})

1.26  Cable Accessory & Trunking (ZE4R1C (1 K 454i)
1.27 Cable (E43)

1.28 Canvas Goods (IFAT R Al EL5h)

1.29 Ceiling (KAL)

OO00000O00000000000O000O000000000O
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1.30
131
1.32
1.33
1.34
1.35
1.36
1.37
1.38
1.39
1.40
141
1.42
1.43
1.44
1.45
1.46
1.47
1.48
1.49
1.50
151
1.52
1.53
1.54
1.55
1.56
1.57
1.58
1.59
1.60
1.61
1.62
1.63
1.64
1.65
1.66
1.67
1.68
1.69
1.70
171
1.72
1.73
1.74
1.75
1.76
177

OO00O00000000000O00000000000O00000000O000O000000000000

Cement (7KJJE)

Cement Paint (H{E3EE)

Centre Punch (0 / #7)

Clear Lacquer (3EHAE)

Clay Sand (E7E7D)

Clear Varnish (EHH5 %)

Concrete Blocks (J&.4F 1-T8)
Concrete (R&E1)

Concrete Pipe (&1 &7H)

Curtain Wall / External Cladding (GEf%/5:4K)
Drill Bit & Cutter Bit ($£1H 5z /JUH)
Door & Accessory (K F9 Ao )

Dry Wall (5E#R)

Electrode (FE1FE%)

Electrical Supplies (5237131
Emulsion Paint / Latex (FLEZZ)
Epoxy Coating (B2 5K}

Epoxy (EEMIHEZ)

Fencing / Mesh / Chain ([B1fi#l / $54449 | $48)
Fibre Glass Products (EF& 484 7E i)
Filter (5 25)

Fire Retardant Paint ([/5>k%)

Floor Board Coating (34 7)

Gaseous Fuels / Welding (GRAESIIEL / [E#2)
Glazed Ceramic Wall Tiles ({f&E%325E)
Gloss Latex Paint (fi752:%%)

Gloves (F£)

Gold (%)

Granite (Jffif5)

Grinding / Polish (B / $i5%)
Hammertone Paint ($840,%)

Heat Insulating Materials (F@Z¥71})
Hot-dip Galvanizer (ZlS8587)

Hose and Fittings (B &2 B f4)
Homogeneous Floor Tiles (EBJEE 1)
Hydrated Lime (Z57K)

Insulation Materials (4&4%5%)

Iron Work (T#4$#23)

Jointing (F£1)

Laminated Plywood (#&#4)

Luminous Paint (¥5%:%%)

Marble & Accessory (&7 KB )
Metal / Plastic Container (/& / #IIE4555)
Metal Etching (428 &6i%1)

Mosaic Tiles (4% 7 )

Multi-Colour Paint (%%4:%5)

Nail / Staple & Accessory (] K& Ec )
Non-slip Treatment (|55 5z HH)
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Application Form for Inclusion in the CIC Vendor List

EEXBE RN/ EERECHEE

1.78 Nylon ([EFE)

1.79 Pipe Fittings (& &R ()

1.80 Pipe (%)

1.81 Pigment / Staining (fff5})

1.82 Plastering ($£/%)

1.83 Plastic Sheet / Board (2} / [B4K)
1.84 Plastic / Wood Flooring (J2 / R4R)
1.85 Polyurethane Paint (Zf5%)

1.86  Polishing / Sharpening (}t1>%: / FE4)
1.87  Primer / Sealer (EHEE2Y)

1.88 Rain Gear (FRE.)

1.89 Red Bricks (4].f5)

1.90 River Sand ((%7K))

1.91 Road Marking Paint (55 #4372%)
1.92 Sanitary (2H)

1.93  Sanding Paper / Cloth (fb4[k / 777)
1.94 Saw Blade / Wheel & Accessory ($25 / i K Fifd)
1.95 Screw & Accessory (844 K7 Fife:)
1.96 Scantling & Planking ({+ A1)
1.97  Silk Screen (4449)

1.98 Stone Like Coating Paint ({255:%5)
1.99  Solvent (A7)

1.100 Spraying Paint (1&%)

1.101 Steel / Iron Bar (5 / §5(4)

1.102 Steel / Iron Gate (i / £%F)

1.103 Steel / Iron Pipe (8 / &%)

1.104 Steel / Iron Sheet (§f / $% 1)

1.105 Steel / Iron Wire (# / $4%)

1.106 Stone (BHLLIAR)

1.107 Stopping (it

1.108 Steel Reinforcement (fi57)

1.109 Stainless Steel Bar (‘R &5 #i{5%)
1.110 Stainless Steel Pipe (R #E$HE)
1.111 Stainless Steel Sheet (A #58 )
1.112 Stainless Steel Wire (R§EH457)
1.113 Steel Wire Rope / Nylon Webbing Sling (§fi444E / JE FEiNAA2%)
1.114 Surveying Supplies CHIZA1F})
1.115 Switch (&)

1.116 Synthetic Paint (&53H%)

1.117 Textured Latex (F#DELZ)

1.118 Undercoat Pattern (J&5:%5)

1.119 Valve (FP9)

1.120 Washable Distemper (B[ 35EE MK 7K)
1.121 Wall Paper (j&2K)

1.122 Water Proofing Material ([557K¥75})
1.123 Water-boiled Proved Laminated Plywood (57K #&#)
1.124 Weldmesh (5 448)

1.125 Window & Accessory (%5 K f4)

OO00O00000000000O00000000000O00000000O000O000000000000
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Application Form for Inclusion in the CIC Vendor List

EEXBE RN/ EERECHEE

1.126 Wire Rope (§ifi%&)

1.127 Wood Stripe (7K4%)

2.1  Brush & Accessory ([l 5z Ec{E)

2.2 Chisel (%2)

2.3 Crowbar (§%4)

2.4 Drawing Instrument (4&[E T H.)

2.5  Electric Drill / Hammer Drill & Accessory (ZE#& B ff)

2.6 Edge Rule (BAR)

2.7  File (3)

2.8 Hammer ($&{F)

2.9  Masonry Tools (JE/K T E)

2.10  Meter / Tester GHIzRE55)

2.11 Portable Electrical Tools & Accessory (FHE= B8 T H &)

2.12 Pipe Bender & Expander (V& fift 28 18 K 2%)

2.13  Pick (JEAY)

2.14 Pipe Cutter ("2 51$H)

2.15 Pipe Dies and Head (5ff5i K $i<5H)

2.16  Plane (1))

2.17  Plier / Pincer / Nipper ($HT)

2.18 Saw (§E)

2.19  Screwdriver ({2443L)

2.20 Spanner / Wrench (#ZF)

2.21  Scraper / Shovel / Pottery Tool (&I / $% / JE&I)

2.22  Steel Snip/ Cutter (EG$H)

2.23  Surveying Level CHI& /K {E)

2.24  Surveying Scale GHI &%)

2.25 Trowel (3%F / #tt2L)

2.26  Vise (FE8i 1 7k)

2.27  Welding Tools ({5 T H)

3.1  Anti-Surge Protection ([}jZE (&)

3.2 Confined Space Equipment (Z5EAZEf55 )

3.3 Eye Protection (R} {%:#)

3.4 Fall Protection (5= 22 [/ FE (R3E)

3.5  First Aid Supplies (2t i)

3.6  Fire Extinguisher & Equipment (J§ K & %)

3.7  Foot Protection (FIE{EE)

3.8  Gas & Radiation Detector (5354 K SRS 45 H1 2%)

3.9  Hand Protection (F-E{{#E)

3.10 Hearing Protection (&4 (1)

3.11 Head Protection (FEZL ()

3.12 Noise Assessment Tools (575 T.H)

3.13 Respiratory Protection (I, {7:2€

3.14 Road Safety Equipment & Reflective Vest (3 %74 FH i ke K2 E7%)

3.15 Safety Net & Tool Box (Z¢448 K T E45)

3.16 Safety Sign/ Label (Zz 4 fEl5/4: 1:45)

3.17 Self-Contained Breathing Apparatus & Air Compressor
(B 25 Ko 22 SR BR 4 1)

3.18 Welding Protection ()5 {28)

02 Tools(FTH)

[ 3  Industrial Safety &
Protective Products

(Z& R Em)

O OO00O0O0O000O0000000000000000O00000000000000000O0000AaO0
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Application Form for Inclusion in the CIC Vendor List

REX SR (ERECHES

[ 4 Petroleum&Fuel [ 41
Products [J 42

R it
(ot R ) 0 43

O 44
O 45
O 46
0O 47
0O 48

O 49
5.1

5.2
53
54
55
5.6
5.7
5.8
5.9
5.10
5.11
5.12
5.13
5.14
5.15
5.16
5.17
5.18
5.19
5.20
5.21
5.22
5.23
5.24
5.25
5.26
5.27
5.28
6.1
6.2
6.3
6.4
6.5

5 Construction
Equipment &
Machinery
(SRR R R)

6 Repair&
Maintenance
Equipment / Tools

(el R R
HTH)

6.6
6.7
6.8

OO0 O000000O000O00000000000O000000000000

Anti-Rust Spray (F5$5IE5E)

Brake Fluid (/]%4H)

Cutting Oil (V] Z13H)

Hydraulic Oil (g3 1)

Industrial Diesel Qil (T 2£553H)

Lubricant Oil / Grease Oil (B & H/E & HaH)
Transmission Oil ({E&;H1)

Ultra Low Sulphur Diesel Oil - Ex-petroleum Filling Stations
(BB SRS - b )

Unleaded Petrol - Ex-petroleum Filling Stations (FEE$500 - L)
Aluminium / Galvanized Iron Working Platform (=22 T{E&)

Air Compressor & Blower (JE %)

Bolt & Pipe Threading Machine / Groove Machine (B 4014 / BRY1%)
Builder's Lift (225 T HhF 4% - T A E8)

Cable Dectector (Mt T~ B E&H5HI22)

Concrete Mixers (558 T 18 HEHE)

Concrete Vibrator (&% 1 2 #)

Crawler Crane (JB75 =\ 11 14%)

Dozers (1 1#)

Dust Collectors (£5EEFS)

Forklifts and Tow Tractors (Y B k2 #i5 [ #5)

Gantry Crane (BEF9=C 1)

Generator Set (£ EEH44H)

Gondola Systems (R i)

Hydraulic Punching / Shearing / Swing Beam Machine GfZEE S / 5 [ 2= EIA1%)
Hydraulic Excavators (R EE#Z + 1)

Loaders (ZE#i14%)

Mobile / Trucks / Lorry Crane (Y5EL Fi14%)

Metal Work Machine & Equipment (48 T{EH)

Pipe Welding Machine (W& ZA S )

Plate Compactor (EEE&HR)

Pump (%8)

Roller Shutter (35)

Spray Booth ("&2:4E)

Surveying Measuring Instrument GHI & 1% 25)

Thicknessing Planer (FESf1#4)

Tower Crane (35 = F1%)

Wood Turning Lathe (ARELEK)

Repair & Maintenance — Air-conditioning & Ventilation (252 k% 3 JE\ 4 (SR E)
Repair & Maintenance — Builders' Lift — Hoists (ZE2 T i T FEI% IS IRE)
Repair & Maintenance — Carpark System ({2 H35 2 45 4 (E1RE)

Repair & Maintenance — Cleaning Equipment (& Z %54 (S 1RE)

Repair & Maintenance — Construction Machine & Equipment

(SRt R e 4 B TR R)
Repair & Maintenance — Crawler Crane (JE#5 =0 HR4EBIRE)
Repair & Maintenance — Diesel Generating Set (42528 BEIEAH4EE &)

Repair & Maintenance — Drinking Facilities & Equipment
(BR /KM e 4 IS TR )
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EEXB RN/ EERECHEE

O 6.9 Repair & Maintenance — Electrical (85 T. T2 4B (&)
[ 6.10 Repair & Maintenance — Fire Service Facilities & Equipment
CHFIaht K i 4 e frg)
6.11 Repair & Maintenance — Gantry Crane (FEFT=0MIRAEISIRE)
6.12 Repair & Maintenance — Glass (B 4EELEE)
6.13 Repair & Maintenance — Gondola System (il 24T 4EEIRE)
6.14 Repair & Maintenance — Hydraulic Mobile Crane (R EEfma = mAIZEERE)

6.15 Repair & Maintenance — Kitchen Equipment & Facilities
(B FEas i B it 42 Org)

6.16 Repair & Maintenance — Lift & Escalator (F}-[FEt# 5 3k T BB IR E)
6.17 Repair & Maintenance - Lightning System (85 24 4EEIRE)

6.18 Repair & Maintenance — Lorry Crane (fEEEf S4B IRE)

6.19 Repair & Maintenance — Measurement Equipment (& &35 4EEIAE)

6.20 Repair & Maintenance — Metal Work Machine & Equipment
(38 AR B B s A (e )

6.21 Repair & Maintenance — Non-Destructive Testing Equipment

(FEBHE MR R A e IRE)
6.22 Repair & Maintenance — Office Equipment (JF/ A\ FE 5% 4EEIEE)
6.23 Repair & Maintenance — Photocopier Machine (§2EIT&4EE(RE)
6.24 Repair & Maintenance — Plumbing & Drainage (7K TIZ4EE(RE)
6.25 Repair & Maintenance — Power Supply Facilities (25 I3 B % 4EEILE)
6.26 Repair & Maintenance — Power Tools (BE&) T E4EE (1)
6.27 Repair & Maintenance — Private Car (FAR BHAEEIRE)
6.28 Repair & Maintenance — Safety Equipment (ZZ 2 2% F4EE(RE)
6.29 Repair & Maintenance — Security Facilitate CE % 4EEILE)
6.30 Repair & Maintenance — Sports Equipment (54 & 2% (i 4 {E &)
6.31 Repair & Maintenance — Survey Equipment CHIE % (i 4 (1)
6.32 Repair & Maintenance — Tower Crane (¥ EE 4L IS IRE)
6.33 Repair & Maintenance — Water Pump (7KZZ4EEIRE)
6.34 Repair & Maintenance — Walkie Talkie (B 4EIZIRE)
6.35 Repair & Maintenance — Welding Tools & Equipment (J543% T E ¥ # G ELE)
6.36 Repair & Maintenance — Windows (&5~ 4EE{REE)
7.1  Testing & Survey - Air Quality (22 @B Z M)
7.2 Testing & Survey - Acoustic Test / Noise Assessment (13 2 HIEL)
7.3 Testing & Survey - Car & Lorry (FEHRZEHERA)
7.4 Testing & Survey - Compressor & Blower (2= & BR4EHCHIER)
7.5  Testing & Survey - Drinking Water (8% FH7KHIz)
7.6 Testing & Survey - Fire Service Installation & Equipment CH[555 8 & 25t 4:H0)
7.7  Testing & Survey - Gas Cylinder & Tester (5% 5z s #2HIEL)
7.8 Testing & Survey - Gondola System ({7 ik 245 5 R G2
7.9  Testing & Survey - Illumination Quality (H&RA'E & HE)

7.10 Testing & Survey - Inspection, Testing & Certification for Fixed Electrical
Installations ([& & &8 2B EHIHE AR E)

7.11 Testing & Survey - Jack & Lifting (T TEZ42HIE)

7.12 Testing & Survey - Lift & Escalator (F[&H&22 4 & HER)

7.13 Testing & Survey - Loader & Crane (358 5zt S b 2e & & T HIER)
7.14 Testing & Survey - Measurement Tool ({524 i Il K i)

7.15 Testing & Survey - Non-Destructive (3 ERZ 3245 H)

7.16 Testing & Survey - Power Supply Facilities (28 745 & 55 15 A 2

Q7  Testing & Survey
CHIEA R A faz)

OO00000 O000000000O00000000O0000000 O OO0O000 OoOoooo
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EEXBE RN/ EERECHEE

7.17 Testing & Survey - Safety Equipment (27235 0I5 K i )

7.18 Testing & Survey - Testing Materials / Laboratory Services (¥} / {bEg AR5 HIER)
7.19  Testing & Survey - Tower Crane (35X EE B HIE K A7)

8.1  Asbestos Removal CHFHGHTE)

8.2 Dumping - Construction Materials (&4 E& 1} R 2H)

8.3  Grease Trap Cleaning & Maintenance (@RI 5E 1 R ARE)

[ 8 Environmental
Engineering &
Waste Disposal

(ERRTER
JEEYIpE ) 8.4  Environment Planning (Eg{:45 #1)

8.5  Environment Recycling (B2 {fFFi5)

8.6  Sewage Treatment (5/KEE )

8.7  Tree Risk Assessment (157K E [ ETA5)
8.8  Waste & Scrap Disposal (EEE#1HE()

O 9 Office Furniture & 9.1  Carpet/ Floor Mat (}.£xX)

Equipment 92  CCTV Syst BRI
(AR 'V System (FHRAEEAT)
L) 9.3  Chair (5F)

9.4  Cleaning Supplies (&2 i)

9.5  Cleaning Tools (&2 T H)

9.6  Clock & Watch (§#§%)

9.7  Communication System (3 {Z %47%)

9.8  Curtain & Blinds (958 & B & 58)

9.9  Doorphone System (F5%% Z.45)

9.10 Electric Household Appliance (5Z FH & 23)

9.11 Filing Cabinet / Locker (CZ{4-H&E/{EEPIE)

9.12 Glass & Accessory (B3 KL i ¢F)

9.13 Ink Cartridges, Toner Cartridges & Ribbons ($TE[#&H1 &, ik & R ary)
9.14 Information Display System and Service (& 3R ZE T 24 FIIRTS)
9.15 Kitchen Equipment (B /&% #)

9.16 Lighting / Bulb (EBHH/E )

9.17 Medicine & Health Supplies (Z£47 K {&5)

9.18 Office / Storage Container (¥ \ZE /T EAE)

9.19 Partition Panel and Accessory (F/E k[ 4)

9.20 Paper (4%3R)

9.21  Paper Shredder / Laminator (Fp&fkis / =i H%)

9.22  Pantry Supplies (%7K FH &)

9.23 Paper Towels & Tissues (451 5z JHI4K)

9.24  Sign (FH%)

9.25 Stage & Accessory (¥4 i)

9.26 Stationery (:ZH)

9.27  Steel Desk (§15)

9.28 Wall Board Assembly (4H & E£HK)

9.29 Water Dispenser & Service (BR7KA% Kz K 7%)

9.30 Wooden Desk (Rf&)

10.1  Printing of Annual Report (E[Jfill4E#7)

10.2  Printing of Aluminium Roll-Up Screen (EJZL5H145)
10.3  Printing of Booklet & Handouts (E[Ifll/ M- K38 2)
10.4  Printing of Certificate (E[Jffz5E)

10.5 Printing of Company Letterhead Materials (E[JJfll 2 &) E[1 il i)
10.6  Printing of Flag / Banner (E[JEAE/ %)

[ 10 Printing &
Photocoping
Services

(EMI B A= ENAR )

O0000000000O00000000000O0000000000000000000O000 000
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EEXBE RN/ EERECHEE

Information
Technology and
Computers

(R R PR )

O 1L

[ 12 Rental Services
(FH AR 75)

[ 13 General Supplies
(— L)

O0O00O0000000000 O00000000000 0O OO0O0O0O0O00O0O00O00O0O0oO0oOoo0oo0on

10.7
10.8
10.9
10.10
10.11
11.1
11.2
11.3
11.4
115
11.6
11.7
11.8
11.9
11.10
11.11
11.12
11.13
11.14

11.15

11.16
11.17
11.18
11.19
12.1
12.2
12.3
12.4
12,5
12.6
12.7
12.8

12.9
12.10
13.1
13.2
13.3
13.4
135
13.6
13.7
13.8
13.9
13.10
13.11

Printing of Name Card (EJfil )

Photocopying Services (18 E[IAR)

Printing of Promotional Items (E[1ffl = (& &)

Printing / Production of Backdrop (ENffl] / BUEE5E)

Printing of P.V.C. Card (EN#Iz5HH-F)

Computer Hardware Accessory (Z& TR (F)

Computer Hardware (EEAHEH:)

Computer Hardware Leasing (ZEA&H#E{FFEAT)

Computer Hardware Peripheral (ZERSHE{(FEE)

Computer Network (ZEf&484%)

Contract Out Works - Computer Service (48] T2 - EHSHETE)
Computer Software (B E)

Computer Software & Services Subscription (&R 4 K IR FE L)
&R R (E)
Repair & Maintenance — Audio / Visual (548 / fiAELEERE)
Repair & Maintenance — Computer Equipment (ZE &% 4ESIRE)
Repair & Maintenance — Card Printer (Z5FH£FTEII&4EEIRE)
HEEIRE)

Information Technology & Telecommunications (&

Repair & Maintenance — Computer Room Facilities (ZE & F %
Repair & Maintenance — Software and Application Support
(BRIF B 28 SR B IR R)

Repair & Maintenance — Server and Network Services

({EIHR 28 e A4S AR TS B O )

Repair & Maintenance — Telecom System & Equipment (ZEEH 547 KR FH4EERE)
Contract Out Works - Software Development (4MNATF2 - @B %)

Rental of Telecom System & Equipment (fEF] B 247 K 2% %)

Telecom Services (Z& R ARIE)

Rental of Crane (FHFi 7 %)

Rental of Cylinder Service & Air Filling (FHFI & & K FER)

Rental of Digital Photocopier (T 82E1#%)

Rental of Generator Set (] 2 EE#4H)

Rental of Gown (fH 18 R)

Rental of Horses and Carriage Service (FH F FE HEHR %)

Rental of Machinery Equipment (T F a5 4)

Rental of Portable Mobile Toilets with Hygiene Service

(AR Bh=CRT AT BB AR %)
Transportation Service - Goods (&R T5)

Transportation Service - Passenger (&R 75)

General Fixture (—f[&E & HEE)

Light Truck / Coaster ({5 &5 5 K /[N2)

Private Car (f.% )

Promotional Items (& {#47)5%)

Reference Book/ Reference Report & Publication (&% £/ 244 K F49))
Seasonal Decoration (#fiBE454f)
Souvenir (427

Sports Equipment (iER% {H:2344)
Stage Accessory (34 F )
Building Management Supplies (#)3£%&
Trophy / Medals (32&#F / #2R5)

T HE{ILE)
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Ref. No.:
CONSTRUCTION lizEETTiH

INDUSTRY COUNCIL

\ BiEXEE Form No. PRO-01
Rev H 04-Jan-17

Application Form for Inclusion in the CIC Vendor List

EEXB RN/ EERECHEE

O 13.12 Uniform (fIAR)
O 13.13 Walkie Talkie (¥f3#1#%)

O 14 General Services
(— AR )

14.1  Advertisement - Advertising Design & Production (&5 55% 51 & B1(F)

14.2  Advertisement - Advertisement Production & Placement Services
(B BU0E hoi PR 5 B AR %)

14.3 Referee Services (#k#IR75)

14.4 Catering Services (BEXARTS)

14.5 Clipping Services (575 AR 7)

14.6  Catering / Kitchen Equipment and Services (& &X/f&f 555 B IR T5)

14.7  Cleaning Services (& 2HE7)

14.8 Copywriting & Editoral Services ({5f& K 4miif Ak 75)

14.9 Drycleaning & Laundry Services (8735 51K ARTS)

14.10 Driver Services (FIH4AR%)

14.11 Disposal Services (FEEHRT)

14.12 Design Services - Graphics Design (‘EHEE%ET)

14.13 Design Services - Illustration / Character Design (3 / FAtE5%ET)

14.14 Design Services - Interior / Exterior Design ([N / ZE4N&%ET)

14.15 Design Services - Product and Logo Design (/5 & a4 1)

14.16 Design Services - Website / Apps Design & Development
(Rt dd E /R )

14.17 Event Management - Exhibition Booth Design, Production & Installation
(EEBEMBArREET ~ AR )

14.18 Event Management - Event Production & Management Services
CHENEI R EHRT)

14.19 Event Management - Photography Services (H&EfHR7%)

14.20 Event Management - Video Broadcast Services (558 & ARTS)

14.21 Event Management - Video Shooting and Editing Services (55 #I{F K 5543%)

14.22 Football Referee Services (J& Bk #k HIIR )

14.23 Landscape & Gardening (&5 5z [E %)

14.24 Lettershop Services (A{ZRT%)

14.25 Logistics & Transport Services (57 k&8 T%)

14.26 Mailing / Courier & Delivery Services (27 / #RIE K #1257 7%)

14.27 Pest Control (#&Z[/5;6)

14.28 Property / Facility Management (#)3£ / % it/ )

14.29 Public Relations (/3R (%)

14.30 Scanning Services (JFHEIRTS)

14.31 Security Guarding Services ({22 #RRTS)

14.32 Signage Production (f5/RAHEL(E)

14.33 Translation Services - Annual Report Translation (43 Elz%)

14.34 Translation Services - General Translation (—f#&#/z%)

14.35 Translation Services - Simultaneous Translation & Interpretation (E[JEFElEE & (F:%)

15.1 Agency Services ({CEEAR )

15.2  Consultancy Services (EAIRS)

15.3  Auditing Services (51 HRT)

15.4 Building Information Modeling (BIM) (ZE&E:F ST

15.5 Certificate Services (FE5AR)

15.6  Counseling Services ($HZEARTS)

15.7 Human Resources Services (A JT&JEIRTS)

15.8 Insurance - General Insurance (—R&fRFEF)

[ 15 Professional
Services

(FEIRTS)

OO000000000000000000000000 O 0 O0O0O00O0000o00oo0o0ooOo oo
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Ref. No.:
CONSTRUCTION lizEETTiH

INDUSTRY COUNCIL

\ BiEXEE Form No. PRO-01
Rev H 04-Jan-17

Application Form for Inclusion in the CIC Vendor List

EEXB RN/ EERECHEE

15.9 Insurance - Medical Insurance (B& (=)

15.10 Legal Services CEEEARFS)

15.11 Market Research (i35 )

15.12 Medical Services (&R 75)

15.13 Quality Management Services (& & & HHAR )

15.14 Risk Management and Data Privacy Assessment (| [/ 35 K B FARS 5F ()
15.15 Trade Testing (FZAEHIEL)

15.16 Training - Course (3%3)I:R12)

15.17 Training - Management (5535 #E)

15.18 Training - Safety (5%3l|Z24)

OO0O0O0O0O00O000O

Type 2 - Construction Contractor

O B -agsErEsms O Contractors — Air-conditioning & Ventilation (225 5 i /&)

Contractors — Building Information Modeling (&1 E A AT)
Contractors — Carpark System ({£ 15 %.47%)

Contractors — Curtain / Blind / Carpet Tile/ Floor Finishes (%5 5&/&&/ 77 PRt B8/ HibK)
Contractors — Design & Construction (821 zjifi T. T42)

Contractors — Demolishment Work (% T2)

Contractors — Electrical (& T. T#2)

Contractors — External Wall (§Mf& T 52)

Contractors — Facility Security (FZ{#{RZE)

Contractors — Civil, Foundation & Geotechnical (7, #7155 K £ 77 THZ)
Contractors — Fire Service Facilities & Equipment (J¥[55 25 it 5 3% (# T %)
Contractors — Gas & Oil (& R AR TR)

Contractors — Glass (3758 T2)

Contractors — Grass Cutting (BJ5)

Contractors — Kitchen Equipment & Facilities (J&f 5 s%# k2%t TFE)
Contractors — Lift & Escalator (Z&E4 k- F-E )

Contractors — Platform (*E-5)

Contractors — Plumbing & Drainage (/K% T42)

Contractors — Playground Equipment (##£E£552% )

Contractors — Scaffolding Work (ZEZEHIZE T12)

Contractors — Steel Door Work (i T-#£)

Contractors — Structure Repair (455418 TH2)

Contractors — Steel Structural Work (§fj§8i45H5 Tf2)

Contractors — Waterproof (57K T-f£)

Contractors — Windows (%5 = T .f2)

Contractors — Wooden Door Work (AR T F2)

27 Contractors — Workshop Equipment & Facilities CHIzt 55 (4 K 55l THE)

© 0O N oo o0 b~ W N P

R o e
A W N Rk O

N D NN NN DN P PR
a B~ W N P O © 0o N O

OO00000O000O00000O0O00O000O0O00000

Type 3 - Others (please specify if the above is found inappropriate) 475105411 [ LG 75 i /H 2
O ErI= - HAth 3.1
3.2

(Note : If found insufficient space, please use separate sheet)

(it * AELIFIE » FZHSH)
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Ref. No.:
CONSTRUCTION lizEETTiH

INDUSTRY COUNCIL

\ BiEXEE Form No. PRO-01
Rev H 04-Jan-17

Application Form for Inclusion in the CIC Vendor List

EEX BRI/ EERECHEE

(iii) Please provide names of your major clients / customers for our internal reference purposes.

AT EAFNERE S A - FNM2EZH -

1) )

©) 4

PART IV - DOCUMENTS TO BE SUBMITTED  Z5VUES - ZHi R g B B

Type 1 - Supplier (35— - $LFER)

(i) Please attach a copy of the valid Business Registration Certificate for our reference and record.
A LA SR S AR U RIA AL S R -

(ii) Please attach one set of relevant product / service catalogue(s) for our consideration.
T D — 1 A BRI & | AR H 8 DAL SR -

Type 2 - Construction Contractor ( Jg71— - Z25E T2 RIERE)
(i) Please attach a copy of the valid Business Registration Certificate for our reference and record.

A H RS SR S RIA U 2B RIS -
(ii) Please attach one set of relevant product / service catalogue(s) for our consideration.
M B D — A REEE S | RS HER DAL 2B -
(i) Please attach company profile
ErE Al
(iv) Please attach past 2 years financial report
5 R B s 20T R A 2 S s
(V) Please attach the past 3 years relevant job reference with the contract amount for each selected category(s)
5 b s T = AR B S R AR TAE S R & F S
(vi) Please attach relevant construction works licence(s)
5 I B A R
(vii) Please attach Quality Assurance policy
RIS = R EUR
(viii) Please attach Health and Safety policy
BT R R B 2 A R
(ix) Please attached Quality Management System certification(s) (if any)
ORI R E AR (WH)
(x) Reference/ Appreciation Letter(s) (if any)
RIS BEHE (0A)
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Ref. No.:
CONSTRUCTION lizEETTiH

INDUSTRY COUNCIL

\ BiEXEE Form No. PRO-01
Rev H 04-Jan-17

Application Form for Inclusion in the CIC Vendor List

BEEXRGRPH/ HEFELHESE
PART V - CERTIFICATION 57 - B0

(i)
(1)
@
®)

(i)
@)

(2)

©)

Personal Information Collection Statement U £E(E A &} & BH

CIC will use the provided information for the purpose of processing this registration form and dealing with our procurement-related matters.
TRV E G AR S iR B A R T 55 S S B R AN & kR LR RS S BRI AR SR L -

Under the provisions of the Personal Data (Privacy) Ordinance, you have the right to request access to or correction of

personal data. Written requests should be addressed to CIC.

TRAEEANE R (FARR) GR61 - (RAREEDR AR E AN ER - AR FHAMEH AR GRZ -

CIC will not be able to process and consider incomplete forms.

WERERI A LSRR > ARSI T RREEARESEE -

Declaration BB

| declare that all information given in this registration form is, to the best of my knowledge, accurate and complete. If any false information is given, the
application is deemed to be invalid and I shall forfeit my right to submit quotations and tender.

ARNEIHARFRE NPT — VIR > (A AFTAIS @ ERE - WAIE MR SR - BaERIEA > Bk H e S s -

I agree that if registered, | will conform to the regulations, terms and conditions set by the CIC.

RNFIEAAR NGEM A R s e R R, (LR - ErsrisEsg ~ TIEFRI -

I declare that our company as stated in this form shall uphold the highest ethical principles in relation to our procedures as well as having a corrupt free
environment in rendering of goods and services to the CIC operations including compliance with all applicable laws and regulations, maintaining
confidentiality where appropriate, adopt an open and fair competition, anti-bribery and corruption.

R NEARRFE ER ARG EFAE BT EEFER - AR T R SssR e it R R - ST A A A SRR -
PREFH ~ BIER] ~ REED] > DU SN TS -

| apply on behalf of the aforementioned company for inclusion in the CIC Vendor List.

RAGERRLINTE] > HERE SRR SR e R (ERs -

Signature:

Ao

-

Name in block letters:

PEA(IERS)

Designation:
Wit -

(Space for company chop) Date:
(A E]ENHR) HHA
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Ref. No.:
CONSTRUCTION lizEETTiH

INDUSTRY COUNCIL

‘ J EIEXEE

Application Form for Inclusion in the CIC Vendor List

BEEXRGRPH/ HEFELHESE
DOCUMENT CHECKLIST  t#:#¥i%

Form No. PRO-01
Rev H 04-Jan-17

Please enclosed the following items (35 72k L R 324

Type 1 - Supplier (51— - BLIERT)

O
O
O

Completed application form for inclusion in the CIC Vendor List (Form PRO-01)
IS R e RIS LR B ST

Copy of valid Business Registration Certificate

ARG SE B R SRR AR

Relevant product / service catalogue(s)

HRAE S | R E#%

Type 2 - Construction Contractor ( EFH[_ - ZESE TIRINE)

O

O O o 0o 0o o o o o 0

Completed application form for inclusion in the CIC Vendor List (Form PRO-01)
TR SR SRS LB S Sl o &

Copy of valid Business Registration Certificate

ARG S SR SRR AR

Relevant product / service catalogue(s)

HRARES | R E %
Company profile

AN

Past 2 years financial report

B AT WA 22 o S

Past 3 years relevant job reference with the contract amount under each selected item category(s)
BT A EE R E B B TE 25 REF e

Relevant construction works licence(s)

=1 M

Quality Assurance policy

B EIREIR

Health and Safety policy

fRE R S e R
Quality Management System certification(s) (if any)

e BB AR (WF)
Reference/ appreciate letter(s) (if any)

2H#EE (WA)

Note : Please put a “v" in the box under each column to indicate that the document has been enclosed.

TR SHEEMATTEIIE TV SRUREM S -
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CONSTRUCTION Contractor's Safety Requirements

INDUSTRY COUNCIL

& Bexas FmEE<Fh

The following requirements include general safety requirements to be complied with by
contractors and are by no means exhaustive. In general, contractors are to take all reasonable
steps to ensure the safety and health of their employees and their subordinate workers
(including their subordinate contractors). All site work activities of contractors shall be in full
compliance with all relevant legislation of the Hong Kong Special Administrative Region

including:

> Factories and Industrial Undertakings Ordinance (Cap 59) and its subsidiary legislation /

regulations,

> Occupational Safety And Health Ordinance (Cap 509) and its subsidiary legislation /

regulations,
> Dangerous Goods Ordinance (Cap 295) and its subsidiary legislation / regulations,
> Electricity Ordinance (Cap 406) and its subsidiary legislation / regulations,

> Builders' Lifts and Tower Working Platforms (Safety) Ordinance (Cap 470) and its

subsidiary legislation / regulations,

> Boilers and Pressure Vessels Ordinance (Cap 56) and its subsidiary legislation /

regulations.

> Construction Workers Registration Ordinance (Cap 583) and its subsidiary legislation /

regulations,

> Employees' Compensation Ordinance (Cap 282) and its subsidiary legislation /

regulations.

Other than legislation, contractors also must comply with relevant codes of practice or
any other guidelines issued by government bodies or organization including the Labour
Department, Fire Services Department, Electrical and Mechanical Services Department,
Highways Department, Buildings Department, Construction Industry Council and Occupational

Safety and Health Council.

Construction Industry Council (CIC) reserves the right to charge HKD 500.00 for each
violation of any of CIC's internal safety requirements listed below or each violation of any

relevant legislation, code of practice or guidelines.

In case of any dispute, CIC reserves all rights of final interpretation of the rules. The safety

requirements to be complied by contractors include:

[GbL Joo4 [ A | 20170811 Page 1 of 10




CONSTRUCTION Contractor's Safety Requirements

INDUSTRY COUNCIL

& Bexas FmEE<Fh

General Rules

1) Contractors must arrange a representative(s) to attend a safety briefing before work
commencement. Failure to attend briefings may result in work commencement not being
permitted. Attendance at a briefing will be valid for 6 months; any contractor who had
attended a briefing within the 6 months prior to the work commencement day will be

exempted from attending a further briefing.

2) Before work commencement, contractor must obtain an Attendance Proof — Safety
Briefing. Work will be suspended immediately if an Attendance Proof — Safety Briefing

has not been obtained.
3) The contractor's representative must be a direct employee of the awarded contractor.

4) The contractor's representative has the duty to clearly deliver to the employer all

messages from safety briefings or any safety meetings.

5) Contractors have the obligation to send a representative(s) to attend any safety meeting
held by CIC.

6) The contractor must ensure all of CIC's safety requirements are delivered and clearly
explained to all personnel in the working team (including direct employees and

subordinate contractors) before working within CIC's premises.

7) The delivery of CIC's safety requirements mentioned in clause 6) above must be

documented in writing and a copy must be maintained within the work area for inspection.

8) In case of any inspection or visit conducted by government officials, contractors must
notify the site's responsible person, CIC's department responsible for the project and

CIC's Corporate Safety Team immediately.

9) Contractors are required to prepare a method statement document ("Method Statement")
and a risk assessment document ("Risk Assessment") before work commencement. The
Method Statement is to be a comprehensive and step-wise statement of the work
sequence and method, with the help of drawings, layout plan etc. to illustrate in detail
how the work will be conducted. The Risk Assessment is to cover all foreseeable risks
resulting from each step of the work sequence. Adequate and suitable rectifying
measures should be stated in the Risk Assessment and implemented. The Risk

Assessment should prepared or reviewed by the contractor's safety officer.

10) Contractors should submit the statutory appointment notice (Forms 4 & 5 in Factories
and Industrial Undertakings (Safety Officers and Safety Supervisors) Regulation (Cap

597)) of any safety supervisors or safety officers to CIC for record.

[GbL Joo4 [ A | 20170811 Page 2 of 10




CONSTRUCTION Contractor's Safety Requirements

INDUSTRY COUNCIL

& Bexas FmEE<Fh

11) Occurrence of any kind of imminent danger or unsafe act may result in suspension of
work on site until adequate and appropriate remedial action to the satisfaction of CIC is

taken.
12)  All contractors' personnel must not smoke within CIC premises.

13) All contractors’ personnel must not work under the influence of alcohol or drugs. Non-

compliant individuals may be immediately removed from the site.

14) Work areas and material storage areas should be fully enclosed and the following
signage should be displayed at the entrance of each individual area:
i. "No unauthorized entry" or similar,
ii. "No Entry Without Wearing Safety Helmet or Safety Shoes" or similar,
iii. Contractor Work Commencement Permit
iv. Pedestrian diversion instruction (if original access was affected),

V. List of Competent Persons (if applicable).
15)  Whip checks should be installed on the connections of compressed air hoses.

16) CIC reserves the right to request any contractor's personnel to be suspended from

working within CIC premises for repeated violations of safety requirements.

17) If the construction area is adjacent to any public area, the affected area must be fully
enclosed in order to ensure no members of the public would be able to access the site

area. For example, enclosing the work area with securely erected boards.

18) If the construction area is directly above any public area, the contractor is required to
fence off the area below or any area that may be vulnerable to any falling objects from

the construction project. Sufficient, proper warning notice must be displayed.

Personal Protective Equipment

19) Contractors have the obligation to ensure all workers, including all their subordinate
contractor workers, have been provided with suitable and adequate personal protective

equipment.

20) Contractors have the obligation to ensure all workers, including all their subordinate

contractor workers, use personal protective equipment properly.

21) Contractors have the obligation to ensure personal protective equipment is in safe
working condition.

22)  All personnel within the works area must wear a safety helmet (which should be in
compliance with the "Guidance Notes on the Selection, Use and Maintenance of Safety
Helmets" issued by the Labour Department) and safety shoes with a steel toe cap and
steel midsole (which should be in compliance with BS EN I1SO 20345 or any other

equivalent standards).

[GbL Joo4 [ A | 20170811 Page 3 of 10




CONSTRUCTION Contractor's Safety Requirements

INDUSTRY COUNCIL

& Bexas FmEE<Fh

23) All safety helmets used should be equipped with a Y-type chin strap.
24)  Contractors should maintain sufficient amount of safety helmets onsite for visitors' use.

25)  Allfull body harnesses used must be equipped with double lanyards and comply with the
"Guidance Notes on Classification and Use of Safety Belts and their Anchorage

Systems" issued by the Labour Department.

Safety Training

26) Copies of relevant certificates/safety training attendance records of all site personnel
should be maintained onsite for inspection upon CIC's request. The Internal Safety

Induction Training should be conducted by contractors' safety personnel.

27)  All personnel engaged in site activities must possess a valid Mandatory Basic Safety
Training Course (Construction Work) card and a Construction Worker Registration Card,
and have attended Internal Safety Induction Training conducted by the contractor. Non-

compliant individuals may be immediately removed from the site.

Safety Inspection

28) If a safety officer or safety supervisor must be employed for the project, all completed
Forms 2A and Forms 3A under the Factories and Industrial Undertakings (Safety Officers

and Safety Supervisors) Regulations (Cap 59Z) should be submitted to CIC for record.

29) Contractors' management staff should conduct regular safety inspections. The
inspections should be documented and submitted to CIC Corporate Safety Team for

record.

30) All recommendations for improvement in the Safety Inspection report issued by CIC
should be implemented by contractors within 3 working days and evidence of

improvement should be submitted to CIC.

31) The reoccurrence of any unsafe items from a CIC Safety Inspection report may result in

suspension of work until recommendations for improvement have been implemented.

Temporary Structures

32) Drawings and designs of all metal scaffolds, bamboo scaffolds or any temporary
structures for support use or load bearing purposes must be checked by an appropriate
registered engineer prior to erection, and the maximum safe load of the scaffold or
structure must be determined. The registered engineer should clearly indicate the
permitted load of the scaffold or structure in the drawings. Approved / endorsed drawings

should be submitted to CIC's Corporate Safety Team for record.
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CONSTRUCTION Contractor's Safety Requirements

INDUSTRY COUNCIL

& Bexas FmEE<Fh

33) All bamboo scaffolds that will be constructed with more than 15 meters in height should
be designed and endorsed by an appropriate registered engineer, and this document

should be submitted to CIC's Corporate Safety Team for record.

34)  All structures or scaffolds mentioned in clauses 32) and 33) must be inspected by an
appropriate registered engineer after construction. This inspection should be targeted at
verifying whether the aforesaid structure or scaffold is in compliance with the design. The
verification should be in written form with the registered engineer's endorsement and
should be submitted to CIC for record. Any works associated with the structures or

scaffolds should not be commenced before the verification is made.

Emergency Preparedness

35) Contractors should provide one primary emergency contact number and one secondary
emergency contact number to the CIC's Corporate Safety Team, and these contact

numbers should be reachable 24 hours.

36) If there is any accident, incident, near miss, occupational disease or dangerous
occurrence (as defined in Schedule 1 of the Occupational Safety and Health Regulation
(Cap 509)) contractors must notify the premises occupier, CIC's Corporate Safety Team

and CIC's department responsible for the project immediately.

37) CIC's contractors have the obligation to conduct necessary investigations of any accident,
incident or near miss caused by their work activities or their sub-contractors' work
activities. The investigation should be conducted within 24 hours after the occurrence of
the accident. After the investigation, a detailed report should be composed to illustrate

the cause(s) and suggest recommendations to avoid reoccurrence.

38) Reports of the investigations mentioned in clause 37) should be submitted to CIC within

3 working days after the occurrence of the incident.

39) CIC's contractors have the obligation to suggest and implement necessary improvement

measures to prevent the reoccurrence of accidents, incidents or near misses.

40) In every work location, at least one first aid box should be maintained. If a contractor is
engaged at more than one work location, and the work locations are physically separated

or not readily accessible, a first aid box is to be maintained at each work location.

41) The type and quantity of first aid items contained in the first aid box should comply with
Schedule 2 of the Construction Sites (Safety) Regulations (Cap 59I).

42) Contractors should arrange a person / team of persons to conduct regular checks on the
first aid box to ensure the proper condition and quantity of first aid items. If first aider(s)
is/fare deployed for the construction project, the first aider should be included in the

aforesaid team.
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CONSTRUCTION Contractor's Safety Requirements

INDUSTRY COUNCIL

& Bexas FmEE<Fh

43) Adequate and proper firefighting equipment should be ready in the site area. At least one
fire extinguisher of proper type should be maintained at each electrical distribution box

and hot work area.

44) Clearly visible signage should be displayed to indicate the location of firefighting

equipment and first aid equipment.

45)  Contractors must not obstruct any emergency escape route or make any emergency
equipment defective. If this is unavoidable, the obstruction is to be pre-approved by CIC
and alternative measure(s) provided during temporary unavailability of the emergency

escape route or equipment.

Competent Person

46)  All of the competent persons deployed in the works area shall be appropriately qualified

as specified in relevant legislation and codes of practice, including but not limited to the

following:
i. Metal scaffold competent person
ii. Bamboo scaffold competent person
iii. Metal scaffolder
iv. Bamboo scaffolder

V. Gas Welder

Vi. Safety Supervisor
Vii. Electrical worker
Viil. Abrasive wheel mounting competent person
iX. Crane Operator
X. Lifting Appliance Inspector
Xi. Loadshifting Machinery operator
Xii. Confined Space Competent Person
Xiii. Confined Space Certified Worker
Xiv. First Aider
XV. Suspended working platform operator
XVi. Cartridge-operated fixing tools operator
XVii. Excavation Inspector
Xviii. Power-operated elevating work platform operator
XiX. Electric Arc Welder
XX. Rigger
XXi. Signaler
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CONSTRUCTION
INDUSTRY COUNCIL

Contractor's Safety Requirements

AL =T

47)

For competent persons of the trades specified below, these additional qualifications shall

be met:

Trade

Quialification

Cartridge-operated fixing
tools operator

Attended operational training organized by the tool's
supplier

Excavation Inspector

Holder of Bachelor's degree in Civil Engineering or othe
relevant discipline

Power-operated elevating
work platform operator

Attended operational training organized by the
machine's supplier

Electric Arc Welder

Holder of General Welder intermediate trade test
certificate or above

Rigger and Signaler

Holder of Safety Training Course for Construction

Workers of Specified Trade (Construction Material
Rigger) Certificate or other equivalent

48)  Alist of the competent persons (if any) mentioned in clauses 46) and 47) above, should

be displayed at the entrance of the site.

49) In case work activity is not conducted by suitable competent persons, CIC reserves the

right to temporarily suspend that related work activity.

Working at Height

50) All scaffolding works must be supervised by a relevant competent person and performed
by trained workers as per the requirement stated in the Metal and Bamboo Scaffold Code

of Practice issued by the Labour Department.

51) Contractors must provide proper fall protection to prevent any person falling from height.

Contractors also have the obligation to ensure the fall protection is being used properly.

52) Contractors should take necessary steps to avoid any objects falling from height, such

as implementing hand-tag lines for tools, installing toe boards or mesh etc.

53) All floor edges must be protected with rigid and secure guardrails and toe-boards at all
times. The aforesaid guardrails and toe-boards are to comply with the requirements

stated in Schedule 3 of the Construction Sites (Safety) Regulations (Cap 59I).

54)  All floor openings must be covered and secured with sound and solid materials at all

times. Clearly visible notices should be placed to indicate floor openings.

55) Proper working platforms must be provided for work carried out at 2 meters or above.

Non-compliance with such will be considered as an unsafe act.

56) Mini scaffolds, stepladder platforms, hop-up platforms or step stools are to be provided
for working at heights lower than 2 meters. The equipment mentioned must be in

compliance with the requirements stated in clause 58).
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CONSTRUCTION Contractor's Safety Requirements

INDUSTRY COUNCIL

& Bexas FmEE<Fh

57) Access ladders (Single sided, non-self-standing ladders), and A-type ladders (two-sided,

self-standing ladders) are prohibited for use as working platforms.

58) Any mini scaffold, stepladder platform, hop-up platform or step stool must comply with

the following standards and be free from any defects:

Equipment Type Standard /Requirement
Mini scaffold EN131-7 or PAS250 or any other equivalent
Stepladder platform EN131 or ANSI A14 or AS/NZS 1892 or any other
Hop-up platform EN131-7 or any other equivalent international standard, and

may only be used when a guardrail is equipped

properly

Steps stools EN14183 or other equivalent international standard equivalent
international standard

Health Hazard Control

59) Noise assessments should be conducted as per the requirements stated in the Factories
& Industrial Undertakings (Noise at Work) Regulation (Cap 59T) and relevant codes of
practice. Relevant documents such as results of noise assessments and evidence of
improvement measure(s) implemented should be submitted to CIC's Corporate Safety

Team for record.

60) Manual handling assessments should be conducted as per the requirement stated in the
Occupational Safety & Health Regulation (Cap 509A) and relevant codes of practice.
Relevant documents such as results of manual handling assessments and evidence of
improvement measure(s) implemented should be submitted to CIC's Corporate Safety

Team for record.

61) The quantities of any dangerous goods stored within the works area should not exceed
the exemption quantities stated in Fire Protection Notice No. 4 published by the Fire
Services Department, otherwise, a dangerous goods store must be set up and a licence

applied for. CIC's Corporate Safety Team is to be informed beforehand.

62) Chemical hazard assessments are to be conducted for all chemicals on the construction
site. The storage, usage of chemicals, the usage of personal protective equipment etc.

are to follow the results of the assessment.

63) The proper prescribed form of chemical label is to be clearly displayed on chemical

containers.

64) Contractors should conduct heat stress assessments and arrange mitigation measures
accordingly whenever the work condition may lead to their employees suffering heat
stroke, such as prolonged outdoor work during the summer season or exhausting work

in confined spaces.

[GbL Joo4 [ A | 20170811 Page 8 of 10




CONSTRUCTION Contractor's Safety Requirements

INDUSTRY COUNCIL

& Bexas FmEE<Fh

65) Contractors should provide sufficient drinking water to the employees.

Electrical Works

66) For any installation or excavation work required to be conducted on existing walls or
structures, or the ground, active cable detection is to be conducted and the alignment
and depth of cables are to be conveyed to the relevant personnel involved before the
start of work. The attendance record and cable detection survey report should be

submitted to CIC's Corporate Safety Team for record.

67) Only registered electrical workers should conduct electrical installation work. A lock and
tag system is to be implemented for any installation work in connection to an existing

electricity power supply.
68) All electrical tools are to be checked by a registered electrical worker prior to use.
69) All mobile electricity generators are to be properly earthed before use.

70)  When working outdoors, waterproof plugs should be used.

Lifting Operations

71)  Alllifting appliances and lifting gear used are to comply with the requirements stated in
the Factories and Industrial Undertakings (Lifting Appliance and Lifting Gear)
Regulations (Cap 59J) and a list of all the lifting appliances and lifting gear used by
contractors should be sent to CIC for record. The certificates of the aforesaid equipment

should be always ready onsite during the works period for checking.

72) Contractors should check the condition of lifting gear before commencement of each

lifting operation.

73)  Allrigging and signaling should be conducted by a competent person. Walkie-talkies with
a secured channel or other similar communication channel should be provided to the

signaller and the crane operator.

74)  Contractors should take all necessary action to ensure lifted loads are balanced, secure

and will not cause any object to fall.
75) Lifted objects should be fitted with 2 tag lines of sufficient length.

76) Contractors are to take all necessary action to ensure all lifting appliances, cranes and

lifting gear are free from any defects.

77) Overloading of any lifting appliances or cranes is strictly prohibited. The occurrence of

overloading will be considered as an unsafe act.
78)  All crane outriggers must be fully extended before conducting any lifting operations.

79) All cranes must be seated on firm and even ground.
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80) All lifting zones must be fully enclosed and contractors should take all necessary action

to ensure that no one is under any lifted load.

81) Every 3 months, contractors should conduct detailed checking of the certificates and

physical condition of all lifting gear, and use the below color coding to indicate usable

lifting gear:

Months/ Condition Color

Jan to Mar Blue
Apr to Jun Yellow
Jul to Sep Green
Oct to Dec Orange

Substandard condition Red

Invalid certificate White

Hot Work

82) Contractors are to take necessary action to contain sparks generated from hot work.

83) Contractors should deploy a watchman in the area affected by sparks generated from

hot work.

84) All flammable substances, materials or chemicals must be removed before conducting

hot work.

85) All compressed air cylinders such as oxygen and acetylene should always be kept

upright and secured with chains.

86) Proper handling tools, such as trolleys, should be used during the transport of any

compressed air cylinders.

87) Contractors are to ensure flashback arrestors, non-return valves and springs are properly

fitted to flame cutting sets before use.

88) Pre-use checking are to be conducted by a competent person to ensure equipment used

for hot work is free from any defects.
89) No electric-arc welding is permitted in outdoor area when it is raining.

90) Contractors are to ensure all work pieces are completely cooled down before leaving the

work premises.
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