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When you are using the CIC Device

+  Ensure the device is connected to 3G or Wi-Fi network

«  Ensure the GPS, NFC and Wi-Fi functions are turned on in the CIC Device

«  If connection with biometric authentication system is required, turn on the “Biometric”
function in the DAR App. Otherwise, the “Biometric” function should be turned off

+ Do not remove the workers registration card from the CIC
Device, until a tick appears

+ Remind the workers to tap their cards on the sign “ (1)
(refer to the picture on the right)
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Tips for installing the CIC Device

Stick a sticker “Tap Card Here” on the CIC Device to highlight the card tapping area
for the workers

Ensure a stable power supply, e.g. to set up UPS

No need to insert battery when the mounter is being used

Keep a distance of at least 10cm between the CIC Device and other card reading
device(s) when the devices are being used together

Contractors may consider installing an additional power switch which is easily
accessible for turning on/ off the power supply to the CIC Device
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If there is technical issue

*  Restart the CIC Device; or

+ Contact your IT department or your biometric
authentication system service provider; or

+  Contact the CIC Helpdesk
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