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This release contains several enhancements as below:

1. Enhancements and Features (including the new features of version 2.5.0.15 or above)

Type Section Features

Enhancement Cyber security Enhance cyber security and protect users from cyber-
attack by supporting Transport Layer Security (TLS 1.2)

Enhancement Upload Device Log When users encounter problems and need assistance,
where necessary, CWRS Helpdesk may ask the user to
upload the device log by providing the user with a 5-digit
One-Time Password (OTP)

Enhancement Update Notification Notify users of the updated version of CIC DAR App
available for download and installation

Enhancement Other Refine the display of “Practising Trade” of workers in
Construction Workers Registration Gateway (CWRG) after
synchronization

Enhancement Take Attendance Refine application clock to Hong Kong time zone

Enhancement Take Attendance Refine to maintain the IN/OUT type to be the same as the
one to the last selected type when tapping card

2. Compatibility for CWRS
2.1 CIC DARs Application

System

Android Version

Android

Support Android 4 to Android 14




4.

Update Procedures

User is recommended to follow the steps outlined in Installation Guide. The Frequently
Asked Questions (FAQs) are also uploaded onto the CIC’s website (www.cic.hk) for
reference.

Use of New Features

4.1 Upload Device Log

If a user encounters problems when using the DAR App, he/she may provide the screen
capture(s)/video(s) and email to CWRS Helpdesk at cwrs_helpdesk@cic.hk or contact CWRS
Helpdesk at 2100 9863 for assistance. CWRS Helpdesk may request for the device log for

follow-up and will provide the user with a 5-digit One-Time Password (OTP) for uploading the
log to the CIC via the DAR App.

a)
b)
c)
d)

e)

Click ' in the DAR App’s main menu in the upper left-hand corner to open the menu bar;
Select [Device Log];

Click [Upload to CIC];

Input a 5-digit One-Time Password (OTP), then click [Confirm];

Device log is sent to CIC.
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https://www.cic.hk/files/page/124/Installation%20Guide_ENG_DAR%20App%202.5.0.19_r1.pdf
https://www.cic.hk/files/page/124/FAQs_ENG_DARApp%202.5.0.19_r1.pdf
https://www.cic.hk/files/page/124/FAQs_ENG_DARApp%202.5.0.19_r1.pdf
http://www.cic.hk/
mailto:cwrs_helpdesk@cic.hk

4.2. Update Notification

a) When there is a new version of DAR App, the following notification “5 =] FHE# » 55 NEE
" will be appeared.

b) Users can download the latest version by clicking the link, then click [Update App]
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